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1. Purpose 

 

This Anti-Fraud Policy (this “Policy”) aims to prevent, detect, investigate and respond to 

fraud within Codere Online Luxembourg, S.A. (“Codere Online”) and of any other direct 

or indirect subsidiary of Codere Online from time to time (“Codere Online Group”), and 

to foster a culture of integrity and transparency within the organisation. 

 

This Policy has been designed with reference to and taking into account Codere Online’s 

obligations, including but not limited to the U.S. Foreign Corrupt Practices Act (the 

“FCPA”) which contains anti-bribery and accounting provisions: 

 

- The anti-bribery provisions are regulated in the Anticorruption-Policy and 

prohibit U.S. persons and businesses (domestic concerns), U.S. and foreign 

public companies listed on stock exchanges in the United States or that are 

required to file periodic reports with the Securities and Exchange Commission 

(issuers), and certain foreign persons and businesses acting while in the 

territory of the United States (territorial jurisdiction) from making corrupt 

payments to foreign officials to obtain or retain business.  

 

- The accounting provisions require issuers to make and keep accurate books 

and records and to devise and maintain an adequate system of internal 

accounting controls. The accounting provisions also prohibit individuals and 

businesses from knowingly falsifying books and records or knowingly 

circumventing or failing to implement a system of internal controls. 

 

The accounting provisions consist of two primary components: 

 

1. First, under the “books and records” provision, issuers must make and keep 

books, records, and accounts that, in reasonable detail, accurately and fairly 

reflect an issuer’s transactions and dispositions of an issuer’s assets. 

 

2. Second, under the “internal controls” provision, issuers must devise and maintain 

a system of internal accounting controls sufficient to assure management’s 

control, authority, and responsibility over the firm’s assets. 

 

2. Scope of application 

 

This Policy is mandatory for all employees and officers of Codere Online Group as well 

as members of the board of directors of Codere Online (the “Board of Directors”) and 

directors of any entity within Codere Online Group, who must act in accordance with 

Policy. Codere Online Group's officers and the members of Codere Online’s Board of 

Directors are responsible for establishing adequate controls and procedures to ensure 

compliance with this Policy. 

 

This Policy is generally applicable to all countries where  Codere Online Group operates 

or carries out business and applies to all directors, officers and employees of  Codere 
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Online Group, regardless of where they provide their services. It also applies to agents, 

consultants, business partners and other third parties when they act in a formal or 

informal capacity in representation of Codere Online Group. 

 

Suppliers and third parties with which business relationships are established that may 

act on behalf of Codere Online Group's will be required to abide with this Policy. If 

evidence exists that a third party is likely to create a potential risk of non-compliance with 

the principles contained in this Policy and applicable laws, Codere Online Group will 

refrain from contracting or doing business with such third party. 

 

3. Definition of fraud 

 

Fraud is defined as any action that is committed intentionally, inducing error or with intent 

to deceive, in order to gain thereby an unfair and unlawful financial or personal 

advantage over the other party or to causes losses thereto. Such action encompasses 

non-compliance with laws, regulations, internal policies and market expectations of 

ethical business conduct. 

 

Examples of fraud that may be involved include falsifying accounting entries and/or 

making false statements with a view to: 

 

a) Obtaining a personal benefit or benefit for a third party, e.g. reimbursement of 

medical expenses, travel or subsistence expenses, sick leave or leave of 

absence (paid or unpaid). 

 

b) Misrepresenting facts with respect to performance or execution. 

 

Some of the main types of fraud are: 

 

a) Fraudulent Reporting (Accounting Fraud): Intentional alteration, distortion or 

misrepresentation of accounts, accounting records and disclosures such that 

they do not reflect the fair value or true purpose of transactions and operations 

carried out for the purpose of concealing fraudulent activity. The omission of 

transactions (including improper transactions) and the distortion of records to 

conceal improper activities or that misrepresent the nature of a recorded 

transaction, are examples of such situations. 

 

b) Misappropriation of assets: Theft or misuse by managers, employees and/or 

third parties of Company-owned assets temporarily or permanently under the 

custody or responsibility thereof, for their own benefit or that of third parties.   

 

Fraud may be contextualised, depending on its sources, as internal, external or mixed 

fraud: 

 

 Internal fraud: Fraud carried out within Codere Online Group and its related 

companies by its employees, officers, directors or representatives. 
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 External fraud: Fraud committed by persons external to Codere Online Group 

and its related companies, such as suppliers, contractors and customers. 

 

 Mixed fraud: Fraud committed with the participation of internal and external 

parties. 

 

4. Responsibilities 

 

The Board of Directors is committed to fraud risk management and takes responsibility 

for implementing the anti-fraud philosophy and leading by example, demonstrating that 

Codere Online Group has strong support at the highest level for the implementation of 

responsible and ethical business practices. Its functions include promoting Codere 

Online Group's Code of Ethics and Integrity, which strictly prohibits any fraudulent 

behaviour, in addition to this Policy. 

 

It must ensure that the entity has programmes and controls in place to address the risks 

arising from any wrongdoing, and that these controls are effective, ensuring that risks of 

fraud are managed and any incidents are properly reported and investigated and, if 

appropriate, punished.  Codere Online Group thus implements the necessary measures 

for effective internal control. 

 

The Codere Online Audit Committee is responsible for overseeing the mechanisms 

necessary to prevent and detect fraudulent behaviour. 

 

Such supervision will be carried out by the Compliance Committee, which will review and 

discuss issues raised in the course of assessing the entity's risk of fraud and misconduct. 

If evidence is detected, the existing business procedure that did not prevent the 

occurrence of such fraudulent practice is reviewed and improvements to it are sought.  

 

5. Policy Statement 

Codere Online Group is committed to reinforcing ethics as a value, which implies that its 

management must be conducted in compliance with standards of transparency and good 

business practice, and include a culture of prevention and management of fraudulent 

actions. This is done by encouraging a culture of non-tolerance of fraud, for which the 

following measures have been developed: 

 

- Ensuring good governance in  Codere Online Group and the ethical behaviour of 

all its employees, officers, directors and Board of Directors, customers, external 

collaborators, suppliers of goods and services, business partners and, in general, 

any third party with which it has business relations; 

 

- Complying with legal requirements and existing regulations within the Group 

(Code of Ethics and Integrity and internal policies). 

 

- Promoting an ethical culture aimed at preventing fraudulent behaviour. 

 

- Training employees, officers, directors and the Board of Director with respect to 

this Policy; 
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- Implementing fraud risk assessment in an appropriate manner in line with the 

characteristics of the business. 

 

- Implementing and maintaining effective and efficient fraud prevention 

mechanisms;  

 

- Ensuring that, if a fraudulent act is committed, a thorough investigation is carried 

out without undue delay; 

 

- Taking appropriate disciplinary action for non-compliance and, where 

appropriate, taking legal action; 

 

- Reviewing systems and procedures to prevent similar cases of fraud. 

 

- Encouraging transparency when reporting suspicions of fraud through 

appropriate channels set up to convey any evidence of potentially fraudulent 

actions, managing such evidence confidentially, transparently and objectively. 

 

Under no circumstances may fraudulent conduct be justified, even if it can be considered 

to be for the benefit of  Codere Online Group or for the personal benefit of its employees 

and/or third parties it contracts with. 

 

6. General conduct guidelines 

 

For  Codere Online Group, transparency is a fundamental principle within its corporate 

strategy. To this end, the Codere Online Group will maintain an appropriate system of 

internal accounting control, including the reporting and accurate recording of all 

transactions carried out for and on behalf of the Codere Online Group. 

 

Codere Online Group's books and accounting records must be accurate and detailed, 

and false or misleading operational statements are strictly prohibited.  

 

In this respect, accurate, appropriate and reasonably detailed documentation must be 

maintained to cover all transactions, which will be kept in accordance with internal 

information management policies. 

 

Codere Online Group undertakes to faithfully and appropriately record all of its 

operations, contracts, actions and transactions in its books and records, and to avoid the 

concealment or misappropriation of funds or the sources of such funds. 

Codere Online Group requires: 

 

- The reporting and recognition of all transactions appropriately, accurately and in 

reasonable detail in Codere Online Group's books and accounting records; 

accordingly, the books of account must not contain false or misleading entries or 

statements. 
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- The recording in its books of account of all transactions arising from its business 

in accordance with the International Accounting Standards applicable to it.  

 

- That transactions never be recorded intentionally in a misleading manner with 

respect to accounts or accounting periods.  

 

- Maintenance of accurate, appropriate and reasonably detailed documentation to 

support all transactions. 

 

- Conservation of documents in accordance with Codere Online Group's policies 

on information and document management. 

 

- An appropriate internal accounting control system - all accounting transactions 

involving a third party should be recorded in such detail as to be readily 

identifiable, and Codere Online Group should have in place "internal control over 

financial reporting” measures to provide reasonable assurance regarding the 

reliability of financial reporting and the preparation of financial statements for 

external purposes. 

 

In addition, Codere Online Group must ensure the appropriate use of all tangible and 

intangible assets in accordance with each employee's functions and responsibilities, as 

well as the protection of assets against loss, theft, abuse or unauthorised use. 

Prohibited conduct 

 

In any event, notwithstanding other concurrent circumstances, the following conduct is 

strictly prohibited: 

 

 Fraudulent financial information. 

 

– Creating unregistered accounts. 

– Carrying out transactions for the purpose of not recording them in the 

accounts or recording them inappropriately. 

– Recording non-existent expenses. 

– Recognising expenses in the books of account with an inaccurate 

description of their nature. 

– The utilisation of false documents. 

– The deliberate destruction of accounting documents before the 

deadline stipulated by law. 

 

 Misappropriation or misuse of financial resources and other assets 

(embezzlement, false remuneration, theft or misappropriation, procurement 

fraud, forgery, etc.). 

 

 Income or assets obtained through fraudulent or unlawful actions (deceptive 

trade practices, falsification of income, etc.). 

 

 Avoidance of expenses or liabilities through fraudulent or unlawful acts (tax 

fraud, data falsification). 
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 Misrepresentation: creation, deletion, modification, alteration or 

dissemination of any kind of information likely to distort reality. 

 

 Access to IT resources by persons without authorisation. 

 

 Exceeding authorisations granted to an employee. 

 

 Erroneously or fraudulently informing any third party to obtain higher revenue 

for their own or  Codere Online Group's benefit. 

 

 Taking decisions and/or performing work activities where there may be a 

conflict of interest. 

 

 Use of documents containing erroneous information about the scope and 

characteristics of the services provided by  Codere Online Group. 

 

7. Consultation and communications body 

 

Codere Online Group uses communication as an essential prerequisite to foster 

transparency and participation, ensuring staff awareness of the importance of minimising 

risks that might lead to illegal or unethical practices within Codere Online Group and 

helping to highlight the importance of preventing, reporting and detecting fraud. 

 

In the event that any employee, officer, director or member of the Board of Directors has 

any doubts regarding the fulfilment, application or interpretation of this Policy, they 

should consult Codere Online’s Chief Compliance Officer. 

 

Anyone who becomes aware of any breach or suspected breach of this Policy is 

expected to report it through the whistleblower channel, confidentially, by email at: 

ethicalchannel.online@codere.com.  

 

Codere Online Group, in accordance with its policies, prohibits any retaliation against 

persons making such communications in good faith. 

 

The operation of the whistleblower channel is supported by an action procedure for the 

analysis of the complaints received, as well as their notification to Codere Online Audit 

Committee. 

 

8. Non-compliance with the Policy  

 

Failure to comply with the principles contained in this Policy will result in appropriate 

action being taken in accordance with current employment legislation. It is the 

responsibility of each and every employee, officer, director and member of the Board of 

Directors to strictly comply with the provisions hereof, and it is the responsibility of 

Codere Online Group’s officers and Board of Directors to explain and distribute this 

Policy to personnel and to supervise its fulfilment. 
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If there is any evidence of possible non-compliance with these provisions, an 

investigation will be carried out. Regular audits will be carried out and periodic reports 

on the results will be submitted to the Board of Directors. 

 

Any breach of the provisions of this Policy by employees will be regarded as an infraction 

subject to disciplinary action in accordance with applicable employment regime. 

 

Failure to comply with the Policy and applicable legislation could have serious 

consequences for Codere Online Group, its employees, suppliers and persons that 

collaborate with or on behalf of Codere Online Group, including its business partners, 

and may result in disciplinary action, including, where appropriate, contract termination 

and/or termination of the business relationship with Codere Online Group. 

 

9. Effectiveness and Updating 

 

This Policy was approved by the Board of Directors on March 30, 2022 and will be 

applicable as of that date. 

 

The organisation undertakes that this Policy will be reviewed not less than annually to 

ensure that it remains in line with new requirements, business opportunities and market 

developments. 

 

 

 

 

  


