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Manitowoc’s Vision, Mission & Core 

The Manitowoc Company, Inc. has a set of company values that applies to all of its 

businesses around the world.  

As a vendor, supplier, service provider, or contractor (“Supplier”), we believe it is 

essential that you are aware of these values to support the direction of Manitowoc.  

The guidance set out in this Supplier Code of Conduct detail our expectations of 

how we expect your organization to behave and work with Manitowoc to ensure 

our high standards are maintained in all the products and services we supply to our 

customers.

Mission
We aspire to 
have the highest 
customer confidence 
& trust in the lifting 
industry.

our core
We provide 
premier mobile 
and tower cranes, 
services, & 
solutions.

Vision
We build the physical 
communities & 
structures for 
current & future 
generations.
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1.  Introduction 

Manitowoc is committed to conducting business in a socially responsible manner and 

thereby expects full compliance from its Suppliers with all applicable laws and regulations 

of the countries in which operations are managed. Wherever Suppliers are located, all 

business shall be conducted in a manner consistent with this Supplier Code of Conduct. 

Suppliers are also expected to cascade these principles through their own organization and 

supply chain. 
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2.  Human Rights

2.1  Human Trafficking including Forced or Indentured Labor

We believe the employment relationship should be voluntary, and the terms of 

employment must comply with applicable laws and regulations; therefore, Manitowoc 

prohibits the use of forced labor and other forms of modern slavery.  We condemn these 

practices and will not knowingly work with suppliers who engage in such behavior, 

including contract labor providers.

2.2   Child Labor

The use of child labor is strictly prohibited. All legal requirements for the work of authorized 

minors must be observed, particularly those relating to hours of work, wages, minimum 

education, and working conditions. The term “child” refers to any person under the age of 

18, or under the age for completing compulsory education, or under the minimum age for 

employment in the country, whichever is greatest. 
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3.1.  Benefits, Hours, and Wages

All workers should be paid at least the minimum wage required by applicable laws and 

should be provided all legally mandated benefits. Compensation should be paid regularly, 

in a timely manner and in full according to applicable laws. Workers should not be forced 

to work in excess of the number of hours permitted under applicable law. 

3.2  Diversity and Inclusion

Respect for human rights is of paramount importance to Manitowoc. Therefore, we 

expect our suppliers to maintain workplaces free from discrimination or harassment on 

the basis of race, sex, national origin, ethnicity, religion, age, disability, sexual orientation, 

or any other status protected by applicable law and regulations. The basis for recruitment, 

hiring or placement, must be qualifications, performance, skills, and experience. 

3.  Employment Practices



7Supplier Code of Conduct

4.  Labor practices – Health & Safety

Suppliers should maintain a clean, safe, and healthy workplace according to all applicable 

laws and regulations. Adequate steps should be taken to prevent accidents and injury so 

far as reasonably possible. Workers must be provided with appropriate safety training 

and personal protective equipment.  Manitowoc  reserves the right to request safety 

performance indicators from its suppliers and vendors and will actively seek to partner with 

those who have implemented a certified safety management system such as ISO 45001.
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5.  Environment

Suppliers are expected to operate in a manner that actively manages risk, conserves 

natural resources and protects the environment where they operate.  

5.1  Emission and Waste management 

Manitowoc recognizes the need to promote environmental protection and the duty to 

comply with the applicable environmental laws and regulations.  Manitowoc affirms its 

policy to promote the prevention of the release of substances into the environment which 

have been determined by the corresponding government authorities to be adverse to the 

environment or contrary to law or regulations.  Manitowoc reserves the right to request 

environmental performance indicators (KPI’s) from its suppliers and will actively seek to 

partner with those who have implemented a certified environmental management system 

such as ISO 14001.

 

5.2  Resource Efficiency & Energy Consumption

Manitowoc recognizes energy is a key requirement for sustainable progress and 

development worldwide and is foundational to economic and social development.  

Greenhouse gases are a key driver behind climate change, and we are committed to 

seeking ways to reduce such emissions.  Manitowoc’s suppliers are expected to implement 

policies and procedures to reduce energy consumption and emissions, and we reserve the 

right to request details of emissions and energy consumption.  Manitowoc actively looks to 

partner with suppliers that have implemented a certified energy management system such 

as ISO 50001.
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6.  Fair operating practices (Business Ethics)

6.1  Anti-Bribery Policy 

Suppliers must comply with all applicable anti-corruption laws and regulations that 

govern operations in the countries in which they do business, as well as those of the United 

States of America. We expect our suppliers to not engage in any corrupt activity, including, 

without limitation, directly or indirectly offering,  promising, providing, or authorizing 

anyone to provide money or anything of value to a government official or any private 

individual or entity for the purpose of obtaining or retaining any improper  advantage. 

Manitowoc will not tolerate any business practice that does not comply with this policy.

6.2  Fair Competition and Antitrust 

The commitment to lawful, honest, and fair dealings should guide our suppliers operations 

in all countries in which they operate. We expect our suppliers to abide by the antitrust and 

unfair competition laws and regulations of the countries in which they operate as well as 

those of the United States of America. These laws and regulations cover a variety of topics, 

including, without limitation, the unfair use of market power, collusion with competitors 

on matters of: price, terms, territories and acquisitions that may result in the reduction of 

competitiveness in an industry.
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6.3  International Trade Controls

We expect our suppliers to abide by export control laws and regulations of the countries 

in which they operate as well as those of the United States of America.  These laws and 

regulations cover a variety of topics, including, without limitation, doing business with 

prohibited parties, sanctioned countries, and securing government licenses prior to 

exporting covered goods, services, or technology.  We also expect suppliers to provide 

accurate and truthful information to Manitowoc and government authorities when 

required. 

6.4  Protection of Confidential Information 

Proper management of confidential information is critical to the success of Manitowoc. 

Suppliers must treat all information provided by Manitowoc as confidential information.  

Suppliers must protect it, regardless of the form in which it was provided, with appropriate 

safeguards to prevent the unauthorized interception, access, use, alteration, deletion, 

or destruction. Any authorized transfer of confidential information must be executed 

in a way that secures and protects the confidentiality and intellectual property rights 

of Manitowoc. Suppliers may receive confidential information only as authorized by a 

confidentiality or non-disclosure agreement and must comply with their obligations under 

the corresponding agreement, including, without limitation, to use it only as permitted by 

the agreement.

6.5   Intellectual Property

Suppliers must comply with all the applicable laws governing intellectual property rights, 

including, without limitation, protection of confidential information, trade secrets, 

patents, copyrights, and trademarks. 

6.6   Counterfeit Parts

Suppliers are expected to develop, implement, and maintain effective methods and 

processes to prevent the introduction of counterfeit parts into the products that supplier is 

to provide to Manitowoc. 
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7. Global Trade Compliance

7.1  Conflict Minerals

Manitowoc is following the efforts of The Electronic Industry Citizenship Coalition(“EICC”) 

and the Global e-Sustainability Initiative (“GeSI”) is requesting that companies undertake 

reasonable due diligence with respect to their supply chains to assure that they procure 

material from conflict-free sources.  

 

The Manitowoc Conflict Mineral Policy can be found here: Conflict Mineral Policy. 

7.2  Import / Export

Suppliers must ensure that their business practices are in accordance with all applicable 

laws, directives and regulations governing the import and the export of parts, components 

and technical data. Suppliers shall provide truthful and accurate information and obtain 

export licenses and/or consents where necessary.  

 

 

8.  Code of Conduct 

Suppliers should become familiar with and comply with our ethical principles in our Code of 

Conduct.  The Manitowoc Code of Conduct can be found here: Code of Conduct.
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9. Reporting and Responsibilities to Manitowoc’s  
      Whistleblower Hotline

Suppliers are encouraged to report potential violations of local laws or regulations, or the 
Manitowoc Code of Conduct, or this Supplier Code of Conduct to Manitowoc. Suppliers 
may confidentially report their concerns by using Manitowoc’ Whistleblower hotline (*) or 
contacting Manitowoc’s Legal Department.

Promoting Open Communication

 

By acting with integrity and transparency, we earn the trust of our customers, shareholders, fellow 
employees, suppliers and the communities in which we live and work.   

The Manitowoc Company Global Ethics Policy and Code of Conduct define our guiding principles and can be 
found at www.manitowoc.com at the Investors/Corporate Governance/Governance Documents tab. 

If you have any concerns about workplace issues or suspect that someone is behaving unsafely, illegally, 
unethically, violating corporate policy or acting in a hostile manner, please talk to your supervisor or 
manager, contact the General Counsel, or use the Whistleblower Hotline. 

> GENERAL COUNSEL’S OFFICE
• +1-414-760-4802
• generalcounsel@manitowoc.com 

> WHISTLEBLOWER HOTLINE – ONLINE PORTAL (Submissions can be anonymous) 
• www.manitowoc.com (Investors/Corporate Governance/Whistleblower Hotline tab)
• Or go directly to: www.lighthouse-services.com/manitowoc

 
> WHISTLEBLOWER HOTLINE – TELEPHONIC OR E-MAIL (Submissions can be anonymous) 

• English-speaking USA and Canada: 844-470-0009
• Spanish-speaking USA and Canada: 800-216-1288
• Spanish-speaking Mexico: 01-800-681-5340
• Additional local toll-free numbers available at www.manitowoc.com (Investors/Corporate  

Governance/Whistleblower Hotline tab)
• E-mail in any language to: reports@lighthouse-services.com (Reference Manitowoc in your email)

Manitowoc does not tolerate retaliation by management or co-workers against anyone who reports a concern in good 
faith.   
 
We must all promote a safe work environment and open communications. Our company’s integrity and the safety of our 
workplace is the responsibility of all employees.

For any further question you may have related to our procedures, please refer to our 
Manitowoc website.
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