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T-MoOBILE HUMAN RIGHTS STATEMENT

At T-Mobile, everything we do begins with people. We are changing the wireless industry for good with the
goal of being the best at connecting customers to theirworld and ensuring that everyone can benefitfrom
the freedom of mobility and greateraccess to information. And we’re committed to doing it the right way —
always—nby following high standards. Every T-Mobile employee hasan obligation to conduct business with
uncompromised ethics. This includes a commitmentto respecthumanrights.

In addition to being the right thingto do, treatingeveryemployee, every customerand every stakeholder
with dignity andrespectis essential to our success.

OUR COMMITMENT

T-Mobile is deeply committed to respecting humanrights. We believe that we have a responsibility to
manage our business ina manner that is consistentwith this commitment, and we expectthe sameofour
affiliates, business partners and their stakeholders. This commitment is aligned with our company values
outlinedin our Code of Business Conduct and our corporate social responsibility and diversity andinclusion
strategies. We arecommitted to:

e respectingthe humanrightsanddiversity of those with whom we work;

e notengaginginor toleratingunlawfuldiscrimination based on age, race, ethnicity, color, religion,
creed, sex, sexual orientation, gender identity or expression, national origin, religious affiliation,
marital, citizenship, familial status, or status with regard to public assistance, veteran or disability
status,or any other status protected by the laws or regulations in the locationswhere we operate;

e maintaining safe and healthy working conditions;

e compensating employeesequitably, competitively andin compliance with applicable wage, work
hours, overtime and benefitslaws;

e prohibiting forcedlabor, child labor and human traffickingin businessdealings and supporting the
elimination of it globally;

e respectingprinciples of freedom of association and the rightto collective bargainingin accordance
with applicable lawand practice;

e protectingour customers’ privacy and freedom of expression;

e safeguarding confidentialinformationof our customers and employees; and

e ensuringthe productsand services we provide are produced with high ethical standards.

We believe one of the best ways to fulfillour commitment to respect humanrightsis to build a culture of
trustandinclusion throughoutour organization. We seek to achievethis in many ways, including refusing to
tolerate unlawfuldiscriminationand harassment, respectingandincluding allemployees, and recognizing
diversity and equity as central parts of our culture and business strategy. We succeed when we do right by
eachother.

We work hard to make T-Mobile an outstanding employerand corporate citizen and we are relentlessin
always looking for ways to aim higher, improve the statusquo and build on our existing efforts.

This statementisinformed by a number ofinternationalinstruments, including the United Nations Guiding
Principles on Business and HumanRights, the United Nations Universal Declaration of Human Rights, and
the International Labor Organization’s 1998 Declarationon Fundamental Principlesand Rights at Work. And
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while we are committed to thesevalues, we recognize thatgovernmentsareultimately responsible for
establishing the legal framework to protecthuman rights within their jurisdictions.

OURBUSINESS PARTNERS

We have a large and diverse network of suppliers, vendors, customers, and other business partners,and we
recognize the roles they play in helping us fulfill the objectives identified in this statement. We expectour
business partners to share T-Mobile’scommitment to human rights. Recognizing that each entity should
seek toundertake its own work to addresshuman rights issues and opportunities, we support their efforts
onthis subject.

For those business partnerswho are our suppliers, we also expectthose partners to follow our Supplier
Code of Conduct, which includes supporting our commitmentto human rights, responsible sourcing, equal
opportunity andfair labor standards.

ACTING ON THESE COMMITMENTS

We all have a duty to speak up andreport any violations to our policies. As part of our commitment to
diversity, equity andinclusion and respectfor human rights, we have established internaland external
mechanismsto helpidentify and addressany potential violationsto our statementon humanrights.

These mechanismsinclude:

e the T-Mobile Integrity Line, to which individuals with complaints may report withoutfearof
retaliation;

e our Code of Business Conduct, Supplier Code of Conduct, Speak-Up Policy, T-Mobile Privacy
Notice;and

e ourotherpoliciesand procedures that coverour employment relationships.

These mechanisms setforth T-Mobile’s procedure for reportingillegal or unethical behavior, including
adverse humanrightsimpacts,and protection againstretaliation for making such reports. Consistentwith
our commitmentto dialogue and engagement, we consult with relevant stakeholders to understand human
rightsrelated concerns,issuesand opportunities,and to assess and escalatethem as appropriate.

T-Mobile’s senior leadership team approves this statementon human rights. The leaders of our Human
Resources, Corporate Social Responsibility and Legal Affairs teamsare responsible for overseeing the
commitmentsoutlinedin this statement at T-Mobile.
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