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Disclaimers
Non-GAAP Financial Measures 
The presentation presents information about the Company’s non-GAAP revenue, non-GAAP gross margin, non-GAAP operating expenses, non-GAAP research and development expenses, non-GAAP sales and marketing 
expenses, non-GAAP cost of revenue, non-GAAP general and administrative expenses, non-GAAP operating loss, non-GAAP net loss, non-GAAP net loss per share and adjusted EBITDA. These are non-GAAP financial 
measures and are provided as a supplement to the results provided in accordance with generally accepted accounting principles in the United States of America (“GAAP”). A reconciliation of each of the historical and 
forward-looking non-GAAP financial measures included in this presentation to the most directly comparable historical and forward-looking GAAP financial measures is provided on our website.

Special Note Regarding Forward-Looking Statements 
This presentation contains “forward-looking statements” within the meaning of Section 27A of the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. In some cases, you can identify these 
statements by such forward-looking words as “anticipate,” “believe,” “confidence,” “could,” “estimate,” “expect,” “guidance,” “intend,” “may,” “plan,” “potential,” “outlook,” “should,” “will” and “would,” or similar words or 
expressions that refer to future events or outcomes. Such forward-looking statements include, but are not limited to, the statements in this presentation with respect to the Company’s expectations concerning its GAAP and 
non-GAAP revenue, GAAP and non-GAAP operating income and adjusted EBITDA for the second fiscal quarter of fiscal 2018 and for full year fiscal 2018, which reflect the Company’s current analysis of existing trends and 
information. These forward-looking statements represent the Company’s judgment only as of the date of this presentation.

Actual results and events in future periods may differ materially from those expressed or implied by these forward-looking statements because of risks, uncertainties and other factors, including those relating to: the 
Company’s ability to achieve or maintain profitability; the Company’s ability to enhance its existing solutions and technologies and to develop or acquire new solutions and technologies; the rapidly evolving market in which 
the Company operates; the Company’s reliance on personnel with extensive information security expertise; fluctuations in the Company’s quarterly results and other operating measures; intense competition in the 
Company’s markets; the Company’s ability to attract new clients, retain existing clients and increase its annual contract values; the Company’s reliance on its largest client and on clients in the financial services industry; the 
Company’s ability to manage its growth effectively; the Company’s ability to maintain high-quality client service and support functions; the Company’s service level agreements with clients requiring credits for service 
failures or inadequacies; the Company’s ability to continue expansion of its sales force; the Company’s long and unpredictable sales cycle; risks associated with the Company’s international sales and operations; the 
Company’s ability to expand its key distribution relationships; the Company’s technology alliance partnerships; real or perceived defects, errors or vulnerabilities in the Company’s solutions or the failure of its solutions to 
prevent a security breach; the ability of the Company’s solutions to perform as intended; the Company’s ability to use third-party technologies; the effect of evolving information security and data privacy laws and 
regulations on the Company’s business; the Company’s ability to maintain and enhance its brand; successful implementation of the Company’s strategic acquisitions; the Company’s recognition of revenue ratably over the 
terms of its managed security and threat intelligence contracts; the effect of timing differences between the expensing of sales commissions paid to the Company’s strategic and distribution partners and the recognition of 
associated revenues; estimates or judgments relating to the Company’s critical accounting policies; the Company’s exposure to fluctuations in currency exchange rates; the effect of governmental export or import controls 
on the Company’s business; the Company’s compliance with the Foreign Corrupt Practices Act and similar laws; the Company’s ability to maintain effective disclosure controls and procedures; the effect of natural disasters 
and other catastrophic events on the Company’s ability to serve its clients; the Company’s reliance on patents to protect its intellectual property rights; the Company’s ability to protect, maintain or enforce its non-patented 
intellectual property rights and proprietary information; claims by third parties of infringement of their proprietary technology by the Company; the Company’s use of open source technology; and risks related to the 
Company’s relationship with Dell Inc. and Dell Technologies Inc., and control of the Company by Dell Technologies Inc.  

This list of risks, uncertainties and other factors is not complete. The Company discusses these matters more fully, as well as certain risk factors that could affect the Company’s business, financial condition, results of 
operations and prospects, in its filings with the Securities and Exchange Commission (the “SEC”), including its most recent periodic report filed on Form 10-Q and the information disclosed under the caption “Risk Factors” in 
the Company’s annual report on Form 10-K for the fiscal year ended February 3, 2017, which are available for review on the Company’s investor relations website at investors.secureworks.com and on the SEC’s website at 
www.sec.gov. Any or all forward-looking statements the Company makes may turn out to be wrong and can be affected by inaccurate assumptions the Company might make or by known or unknown risks, uncertainties 
and other factors, including those identified in this presentation. Accordingly, you should not place undue reliance on the forward-looking statements made in this presentation, which speak only as of its date. The Company 
does not undertake to update, and expressly disclaims any obligation to update, any of its forward-looking statements, whether as a result of circumstances or events that arise after the date the statements are made, new 
information or otherwise. 
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Secureworks at a Glance

Our mission is to protect organizations 

in the digitally connected world.

We are a global leader in software-driven 

cybersecurity solutions …

• We partner with customers everyday to 

detect, respond, predict & prevent more 

threats

• We utilize a multi-vendor approach, to provide 

customers with unified visibility and 

enhanced security outcomes

• Our scalable proprietary technology platform 

delivers a network effect, driven by deep, 

diverse data from 4,300 customers across a 

variety of industries in 59 countries

* Gartner, “Magic Quadrant for Managed Security Services, Worldwide”, Toby Bussa, Kelly M. Kavanagh, Sid Deshpande, 
Pete Shoard, 27 February 2018.  The report was formerly titled Magic Quadrant for Global MSSPs and Magic Quadrant for 
MSSPs, North America.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology 
users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the 
opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties,
expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

4,300+
Customers in

59
Countries

19+
Years of Attack & 

Threat Actor Data

135
Threat Groups 

monitored

10
Consecutive times 

Recognized as a 

Leader in Gartner’s  

Magic Quadrant for 

Managed Security 

Services, Worldwide*

$520M+
Revenue
FY19 Estimate

19%
5 Year CAGR

Powered by the Counter Threat PlatformTM

85%+
Subscription and 

long-term revenue 

contracts

1,000+
Incident Response 

engagements last 

year
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Digital Revolution

4

On-premise, Cloud, Mobile, IoT

The explosion of devices, data and connectivity is 
expanding the attack surface…

1 Market Source: Morgan Stanley, The Data Era Becomes Investable (Apr, 2018) and Company research.
2 Market Source: IDC White Paper, sponsored by Seagate, Data Age 2025: The Digitization of the World from Edge to Core, November 2018.
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To Outpace and
Outmaneuver
the Adversary

…cannot be done 
with people alone 
or a single point 
product

1.8M
worker 

shortage

by 2022.

Customer Challenges are Increasing…

Choking on 

“Security 

Technology”
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Proprietary Counter Threat Platform™
Enables Scaling and Automation

Feedback Loop – Tuning / Efficiencies

Global Threat Intelligence

19 Years of Attack and Threat 
Actor Group Data – Billions of Threat Indicators

Data Center

Endpoint

Network

Cloud

SIEM

Local Client Intelligence

Vulnerabilities, Asset Data

Global Visibility 

270B+ 

events / day

Advanced Analytics

Data Sciences – Machine Learning

Expert System

Correlation

Counter 
Threat 

Intelligence

Counter 
Threat 

Operations

Network Effect

API’s

Mobile

Portal

Actions 
1,000s of 

actions / day

Detect

Prevent

Respond

Predict
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Counter 
Threat 

Intelligence

Secureworks Red Cloak Partner Program
Solutions Leverage Proprietary Platform, Intelligence and Analytics

Feedback Loop – Tuning / Efficiencies

Global Threat Intelligence

19 Years of Attack and Threat 
Actor Group Data – Billions of Threat Indicators

Data Center

Network

Cloud

SIEM

Local Client Intelligence

Vulnerabilities, Asset Data

Global Visibility 

270B+ 

events / day

Advanced Analytics

Data Sciences – Machine Learning

Expert System

Correlation

Counter 
Threat 

Operations

Network Effect

API’s

Mobile

Portal

Actions 
1,000s of 

actions / day

Detect

Prevent

Respond

Predict
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Managed Detection and Response Solution
Comprehensive coverage and streamlined response

Feedback Loop – Tuning / Efficiencies

Global Threat Intelligence

19 Years of Attack and Threat 
Actor Group Data – Billions of Threat Indicators

SIEM

Local Client Intelligence

Vulnerabilities, Asset Data

Global Visibility 

270B+ 

events / day

Advanced Analytics

Data Sciences – Machine Learning

Expert System

Correlation

Counter 
Threat 

Intelligence

Counter 
Threat 

Operations

Network Effect

API’s

Mobile

Portal

Actions 
1,000s of 

actions / day

Detect

Prevent

Respond

Predict
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A Leader in the Gartner “Magic Quadrant for Managed Security Services, Worldwide” 
(27 February 2018)

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in 

the context of the entire document. The Gartner document is available upon request from Secureworks at 

https://www.secureworks.com/resources/rp-gartner-magic-quadrant-worldwide.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not 

advise technology users to select only those vendors with the highest ratings or other designation. Gartner 

research publications consist of the opinions of Gartner's research organization and should not be construed 

as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, 

including any warranties of merchantability or fitness for a particular purpose.

“Security and risk management leaders interested in 

managed security services for threat detection, security 

technology management and compliance concerns should 

use this Magic Quadrant to help identify and evaluate 

providers with the ability to deliver services globally.”

Gartner Magic Quadrant for Managed Security 
Services, Worldwide, Toby Bussa, Kelly M. 
Kavanagh, Sid Deshpande, Pete Shoard, 27 
February 2018
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Growth Drivers

Extend Technology Leadership

Further Penetrate Customer Base

Expand Customer Base Globally

Leverage Partnership Opportunities
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Secureworks Financial Highlights

Well positioned in a large, growing 

industry

Predictable, subscription-based 

revenue

Large, global client base with deep

long-term relationships

Clear path to continued margin 

expansion, with technology 

advancements and scale

$11-12M
Adjusted EBITDA
FY19 Estimate

7 Yrs.
Average customer tenure

$520M+
Revenue
FY19 Estimate

19%
5 Year CAGR

85%+ 
Subscription and long-term 

revenue contracts
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$65
$71

$81
$86

$96 $99

FY14 FY15 FY16 FY17 FY18 Q3FY19

$19
$23

$29 $32
$35

$35 
to 

$36.5

FY14 FY15 FY16 FY17 FY18 FY19E

$216

$275

$342

$434

$469

$520   
to   

$521

FY14 FY15 FY16 FY17 FY18 FY19E

Average Revenue Per Customer
(in $000s)

MRR Trend
(in $millions)

Non-GAAP Revenue Trend
(in $millions)

(1)  Growth rates calculated on the high range of guidance for fiscal 2019. 

Consistent Revenue Growth
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Expanding Margins
Non-GAAP Gross Margin and Adjusted EBITDA

$342

$434

$469

51.8%

54.3%

55.1%

51.5%

52.5%

53.5%

54.5%

55.5%

FY16 FY17 FY18 FY19E

0

100

200

300

400

500

600

Revenue GM%

$520 

to 

$521

(in $millions)

Please refer to Non-GAAP reconciliations in Appendix

($48)

($6) ($13)

-(14.0)%

-(1.3)%
-(2.9)%

-16.0%

-14.0%

-12.0%

-10.0%

-8.0%

-6.0%

-4.0%

-2.0%

0.0%

2.0%

4.0%

FY16 FY17 FY18 FY19E

(60.0)

(50.0)

(40.0)

(30.0)

(20.0)

(10.0)

0.0

10.0

20.0

EBITDA EBITDA %

$11-$12

2019 Adjusted EBITDA includes $7-8 million benefit or approximately 120 bp 

from adoption of ASC 606

14



Classification: //Secureworks/Confidential - Limited External Distribution:

Solid Cash Flow Foundation

Cash and equivalents
Quarter ending Q3 FY19 $116M Credit Facility

Quarter ending Q3 FY19 $30M
Cash Flow from Operations
(in $millions)

Capital Expenditures
(in $millions)

$9

$19

$14

0

0.2

0.4

0.6

0.8

1

1.2

FY16 FY17 FY18 FY19E

0

2

4

6

8

10

12

14

16

18

20

FY15

($9.8)
($6.8)

$0.8

$13 
to 

$14

$45 
to 

$50

15

$2.2

FY16 FY17 FY18 FY19E
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Non-GAAP Reconciliation: Revenue & Gross Margin

FY 14 FY 15 FY 16 FY 17* FY 18*

GAAP revenue 205,830$    262,130$    339,522$    432,751$    467,930$    

Impact of purchase accounting 10,360        12,741        2,769          884             584             

Non-GAAP revenue 216,190$    274,871$    342,291$    433,635$    468,514$    

FY 16 FY 17* FY 18*

GAAP gross margin 155,713$    220,262$    242,846$    

Amortization of intangibles 13,640        13,642        13,642        

Impact of purchase accounting 2,932          1,160          624             

Stock-based compensation expense -              462             891             

Other 4,868          -              -              

Non-GAAP gross margin 177,153$    235,526$    258,003$    

GAAP gross margin % 45.9% 50.9% 51.9%

Non-GAAP gross margin % 51.8% 54.3% 55.1%

* Certain prior period amounts have been adjusted as a result of the adoption of the accounting standard for 

revenue recognition set forth in ASC 606.

SECUREWORKS CORP.

Reconciliation of GAAP to Non-GAAP Financial Measures

(in thousands)

(unaudited)
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Non-GAAP Reconciliation: EBITDA

FY 16 FY 17* FY 18*

GAAP net income (loss) (72,381)$     (31,641)$     (10,417)$     

Interest and other, net 6,569          (2,490)         2,735          

Income tax benefit (40,196)       (21,748)       (62,299)       

Depreciation and amortization 40,638        39,425        42,171        

Stock-based compensation expense 841             8,883          13,789        

Impact of purchase accounting 2,769          884             584             

Other 13,786        1,164          -              

Adjusted EBITDA (47,974)$     (5,523)$       (13,437)$     

* Certain prior period amounts have been adjusted as a result of the adoption of the 

accounting standard for revenue recognition set forth in ASC 606.

SECUREWORKS CORP.

Reconciliation of GAAP to Non-GAAP Financial Measures

(in thousands)

(unaudited)
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Q3 FY19 and Full FY19 Guidance

Low End of 

Guidance

High End of 

Guidance

Low End of 

Guidance

High End of 

Guidance

GAAP revenue 130$                          131$                            518$                          520$                          

Impact of purchase accounting -                             -                               -                             -                             

Non-GAAP revenue 130$                          131$                            518$                          520$                          

GAAP net loss per share (0.17)$                       (0.16)$                         (0.61)$                       (0.59)$                       

Amortization of intangibles 0.09                           0.09                             0.34                           0.34                           

Stock-based compensation expense 0.06                           0.06                             0.24                           0.24                           

Aggregate adjustment for income taxes (0.03)                         (0.03)                           (0.14)                         (0.14)                         

Non-GAAP net loss per share* (0.06)$                       (0.05)$                         (0.17)$                       (0.15)$                       

GAAP net loss (50)$                          (48)$                          

Interest and other, net (1)                               (1)                               

Income tax benefit (15)                             (14)                             

Depreciation and amortization 41                              41                              

Stock-based compensation expense 19                              19                              

Adjusted EBITDA* (5)$                             (3)$                             

Other Items

Effective tax rate 22%

Weighted average shares outstanding (in millions) 80.9

Cash flow from operations $35-$40

Capital expenditures $16-$17

Monthly recurring revenue (MRR) $37-$39

* Sum of reconciling items may differ from total due to rounding of individual components
Sum of quarterly guidance may differ from full year guidance due to rounding 

SECUREWORKS CORP.

Reconciliation of GAAP to Non-GAAP Financial Measures

(in millions, except per share data)

(unaudited)

Three Months Ending November 2, 2018 Fiscal Year Ending February 1, 2019
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Secureworks Analyst Recognition

Gartner: A Leader in the Magic Quadrant for 

Managed Security Services, Worldwide1 Ten 

Consecutive Times
The report was previously titled the Magic Quadrant for Global 

MSSPs and Magic Quadrant for MSSPs, North America.

Forrester: A Leader in The Forrester Wave™: 

Global Managed Security Services Providers 

(MSSPs), Q3 20182

IDC: A Leader in the IDC MarketScape: Worldwide 

Managed Security Services 2017 Vendor 

Assessment3

A Leader in the IDC MarketScape: U.S. Incident 

Readiness, Response, and Resiliency Services 

2018 Vendor Assessment — Beyond the Big 5 

Consultancies5

A Leader in the IDC MarketScape: Asia/Pacific 

Threat Lifecycle Services 2018 Vendor 

Assessment6

A Strong Performer in The Forrester Wave™: 

Information Security Consulting Services, Q3 

20174

1Gartner, Magic Quadrant for Managed Security Services, Worldwide, Toby Bussa, Kelly Kavanagh, Sid Deshpande, Pete Shoard., 27 February 2018. Gartner does not endorse any vendor, product or service depicted in its research publications, and does 

not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner 

disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. Positioned as Secureworks in 2018, SecureWorks in 2017, 2010-2007 and as Dell SecureWorks from 

2015-2011.
2The Forrester Wave™: Global Managed Security Services Providers (MSSPs), Q3 2018, Forrester Research, Inc., August 20, 2018
3August 2017, IDC #US41320917
4The Forrester Wave™: Information Security Consulting Services, Q3 2017, Forrester Research, Inc., September 28, 2017
5September 2018, IDC #US44257117
6July 2018, IDC #AP43699718

Managed Security Services Security & Risk Consulting

Incident Response
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