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Safe Harbor statement

This Presentation contains “forward-looking statements” within the meaning of the Section 27A of the Securities Act of 1933 and Section 21E of the Securities Exchange 

Act of 1934. These forward-looking statements may be identified by terms such as believe, foresee, expect, may, will, provide, could and should and the negative of these 

terms or other similar expressions. These forward-looking statements include, but are not limited to statements regarding strategies and objectives of TD SYNNEX for 

future operations, our business strategy, performance and financial condition, global expansion plans, merger integration, market data and expectations, outlooks, 

projections, estimates, stockholder return potential, goals and targets, or other statements about future events as well as any other statements which are not historical 

facts.  The forward-looking statements are subject to risks and uncertainties that could cause actual results to differ materially from those discussed in the forward-looking 

statements. These risks and uncertainties include, but are not limited to: the risk that the legacy SYNNEX and legacy Tech Data businesses will not be integrated 

successfully or realize the anticipated benefits of the combined company; new or ongoing effects of the COVID-19 pandemic; the unfavorable outcome of any legal 

proceedings that have been or may be instituted against us; the ability to retain key personnel; general economic conditions and any weakness in information technology 

and consumer electronics spending; the loss or consolidation of one or more of our significant original equipment manufacturer, or OEM, suppliers or customers; market 

acceptance and product life of the products we assemble and distribute; competitive conditions in our industry and their impact on our margins; pricing, margin and other 

terms with our OEM suppliers; our ability to gain market share; variations in supplier-sponsored programs; changes in our costs and operating expenses; changes in 

foreign currency exchange rates; changes in tax laws; risks associated with our international operations; uncertainties and variability in demand by our reseller and 

integration customers; supply shortages or delays; any termination or reduction in our floor plan financing arrangements; credit exposure to our reseller customers and 

negative trends in their businesses; any future incidents of theft; the declaration, timing and payment of dividends, and the Board’s reassessment thereof; and other risks 

and uncertainties detailed in our Form 10-K for the fiscal year ended November 30, 2021 and subsequent SEC filings. For a full discussion of potential risks and 

uncertainties, please refer to the risk factors listed in our SEC filings including in the Risk Factors section of our Form 10-K. Copies of our filings are available from our 

Investor Relations tab on our website, www.tdsynnex.com or from the SEC website, www.sec.gov. Participants are cautioned not to place undue reliance on these 

forward-looking statements, which speak only as of the date the statements were made. The forward-looking statements in this presentation are based on management’s 

plans, objectives and information available as of the March 29, 2022 date of this Presentation. Except for any ongoing obligation to disclose material information as 

required by the United States federal securities laws, TD SYNNEX does not have any intention or obligation to publicly update or revise any forward-looking statements, 

whether to reflect any future events or circumstances or otherwise. Neither future distribution of this material nor the continued availability of this material in archive form 

on our website should be deemed to constitute an update or re-affirmation of these forward-looking statements as of any future date. During these presentations we will 

also be referring to certain non-GAAP financial information.  These non-GAAP measures are not prepared in accordance with generally accepted accounting principles.  

Reconciliations of GAAP to non-GAAP results are included in today’s slide presentations.  In addition, this Presentation contains information concerning the IT market and 

distribution industry which is forward-looking in nature and is based on a variety of assumptions regarding the ways in which the IT market and distribution industry may 

develop. TD SYNNEX has based these assumptions on information currently available to us, if any one or more of these assumptions turn out to be incorrect, actual 

results may differ from those predicted. While we do not know what impact any such differences may have on our business, if there are such differences, our future 

results of operations and financial condition could be materially adversely affected.

http://www.tdsynnex.com/
http://www.sec.gov/


Safe Harbor statement

No Offer or Solicitation

The Presentation does not constitute or form part of, and should not be construed as, an offer to sell or issue, or the solicitation of an offer to purchase, subscribe to or 

acquire, securities of TD SYNNEX, or an inducement to enter into investment activity in the United States or in any other jurisdiction in which such offer, solicitation, 

inducement or sale would be unlawful prior to registration, exemption from registration or qualification under the securities laws of such jurisdiction.   No part of this 

Presentation, nor the fact of its distribution, should form the basis of, or be relied on in connection with, any contract or commitment or investment decision whatsoever.  

The Presentation is not for publication, release or distribution in any jurisdiction where such publication, release or distribution would constitute a violation of the relevant 

laws of such jurisdiction, nor should it be taken or transmitted into such jurisdiction.



13,000+ co-workers

46,000+ customers

Operations in 9 countries:

Argentina, Brazil, Canada, Chile,

Colombia, Costa Rica, Ecuador, Mexico, United States

$37.2B FY 2021 revenue

Americas

Latin America 

and the 

Caribbean 

(LAC)

North America

4



TD SYNNEX integration

Americas leadership 

in place
Core systems

Platform harmonization + 

migration

Continued customer + vendor support and service

FY21 FY22



Americas growth strategy

Vendor retention and 

portfolio expansion

1,500+ technology innovators

Adding high-growth vendors rapidly

Localized growth initiatives

Expanding share country-by-country

Emphasis on LAC footprint

Services and 

Specialized Solutions

Endpoint 

Advanced

Business Operations

Business offerings 
transactional and 

recurring engagements

Offerings mix

hardware, software, 

services, solutions

Customer mix 

value added reseller, systems integrator, 

managed service provider

Positive revenue synergies
Technology

Partner

Ecosystem



Customer partner profiles

SMB Corporate Public sector Retail

Serves local and regional end 

users 

Companies with less than 

1,000 technology users

US commercial end user 

market of 30+ million

Serves regional, national and 

global end users

Companies with more than 

1,000 technology users

Specialized offerings to 

support industries and 

vertical spaces within the 

corporate segment

Serves Federal, state, local 

government agencies; K-12 

schools, universities

Awarded 80+ in-house 

government procurement 

contracts 

Technology Areas:

Application lifecycle 

Data and analytics 

Business applications 

Infrastructure 

Cloud 

Security

Serves B2C + B2B 

customers with:

Physical storefronts

Omnichannel

Ecommerce

Specialized offerings 

spanning supply chain and 

consumer engagement



TD SYNNEX communities

Varnex

SMB customer community

Broad B2B solution portfolio

StellrTechSelect

Medium and corporate partner community

Focus on data center solutions

Cloud community

Focus on SaaS, PaaS, IaaS

1,000+ partners 

Majority of customers 15+ years of tenure | 20% increase in vendor sponsorship



Core growth technologies

Commercial audio visual Data center Networking
Mobility and 

telecommunications

StoragePC configuration Power Print Security



Services and specialized areas

Technology enrichment

Free online multi-vendor 

products and solutions sales 

training and qualification 

Market insights

Access to market data, 

analysis and business and 

technology subject 

matter experts

Business services

Logistics, engineering, 

transactional platforms, 

financial services, marketing 

services, custom e-commerce 

and web-based tools

Solution integration

A library of Click 2 Run, single 

and multi-vendor solutions; 

use cases, best practices and 

paths to success



Operational excellence

Automation DigitalizationTalent Centralization Standardization

1,000 bots facilitating repetitive workflows | 7 global Centers of Excellence | Standardized back-office and support functions



Key takeaways

TD SYNNEX has a track record of exceptional 

performance and successful transformations

Operational excellence is in our DNA

We have deep, highly engaged relationships 

across the technology ecosystem

We invest in talent and technology in parallel

We have a broad portfolio and a robust growth 

strategy in execution

For all these reasons, we 

have the opportunity to 

grow and outpace the 

market across the entire 

Americas region


