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Vonage Receives Innovation Award for Nexmo Voice API
November 30, 2017

HOLMDEL, N.J., Nov. 30, 2017 /PRNewswire/ -- Vonage (NYSE: VG), a leading provider of business cloud communications, has won this year's
Fierce Innovation Award for Business Services for its innovative, industry-leading Nexmo Voice API (VAPI). This carrier-reviewed awards program is
from the publisher of FierceWireless and FierceTelecom.

Based on flexible and open standards, Nexmo's Voice API enables digital savvy companies to deliver better voice experiences when communicating
with their customers within the context of their existing business workflow, backed by the quality, strength and reliability of the Vonage network.
Nexmo's Voice API integrates emerging technology including bots, artificial intelligence, and deep data analysis into new and existing voice solutions.

"We're honored to be recognized as a leader with this Innovation Award," said Tony Jamous, President of Nexmo, the Vonage API Platform. "Our
Voice API allows developers to effortlessly create modern voice capabilities with open, agile and globally scalable architectures, and enables
customized communications solutions to enrich customer conversations and deepen customer relationships."

Business communications today should focus on two areas - enhancing internal communications and collaboration inside the company for its
employees, and improving engagement with customers outside the company for deeper relationships and increased customer loyalty.

With a robust product suite, business workflow integration tools for greater productivity, and an ability to enable great customer interactions via
embedded, contextual communications, Vonage is transforming not only how businesses communicate, but how they operate, using cloud
communications to drive better business outcomes.

All Fierce Innovation Awards applications were reviewed by an exclusive panel of executives from major telecommunications companies including
Sprint, Verizon Wireless and Telia Carrier AB. All applications were evaluated based on the following criteria: effectiveness, ease of use, ROI, true
innovation and end-user impact.

About Vonage

Vonage (NYSE: VG) is a leading provider of cloud communications services for business. Vonage transforms the way people work and businesses
operate through a portfolio of cloud-based communications solutions that enable internal collaboration among employees, while also keeping
companies closely connected with their customers, across any mode of communication, on any device.

Nexmo, the Vonage API Platform, provides APIs and SDKs for voice, messaging and phone verification services, allowing developers to embed
contextual, programmable communications into mobile apps, websites and business systems. With Nexmo, enterprises can easily innovate the way
they engage with their customers in real time, anywhere in the world, through text messaging, chat, social media, and voice to deliver better business
outcomes.

The Company also provides a robust suite of feature-rich residential communication solutions. For more information, visit www.vonage.com.

Vonage Holdings Corp. is headquartered in Holmdel, New Jersey. Vonage® is a registered trademark of Vonage Marketing LLC, owned by Vonage
America Inc. To follow Vonage on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to www.facebook.com/vonage. To
subscribe on YouTube, visit www.youtube.com/vonage.

About FierceMarkets

FierceMarkets, a division of Questex, LLC, is a leader in B2B e-media, providing information and marketing services in the telecommunications, life
sciences, healthcare, IT, energy, government, finance, and retail industries through its portfolio of email newsletters, websites, webinars and live
events. Every business day, FierceMarkets' wide array of digital publications reaches more than 2 million executives in more than 100 countries.

Current publications include: Telecom: FierceWireless; FierceCable; FierceDeveloper; FierceOnlineVideo; FierceTelecom; FierceWirelessTech;
FierceWireless:Europe /TelecomsEMEA, Fiercelnstaller; an Telecom Asia; Healthcare: FierceEMR; FierceHealthcare; FierceHealthFinance;
FierceHealthIT; FierceHealthPayer; FierceHealthPayerAntiFraud; FierceMobileHealthcare; FiercePracticeManagement and Hospital Impact; Life
Sciences: FierceBiotech; FierceBiotechlT; FierceBiotech Research; FierceCRO; FierceDiagnostics, FierceDrugDelivery; FierceMedicalDevices;
FiercePharma; FiercePharmaAsia; FiercePharmaMarketing; FiercePharmaManufacturing; FierceVaccines and FierceAnimalHealth Enterprise IT:
FierceBigData; FierceClO; FierceContentManagement; FierceDevOps; FierceEnterpriseCommunications; FiercelTSecurity and FierceMobilelT;
Finance: FierceCFO; and FierceFinancelT; Government: FierceGovernment; FierceGovernmentlT; FierceHomelandSecurity;
FierceMobileGovernment; FierceCities and FierceGovHealthIT Marketing & Retail: FierceCMO; FierceTechExec.
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