
Vonage's Nexmo Connect Partner Program Launches with over 100 Partners Ready to Build
Innovative Solutions for Enterprise Customers

September 12, 2018
Program Enables Partners to Take Advantage of $18 Billion CPaaS Market Opportunity

HOLMDEL, N.J., Sept. 12, 2018 /PRNewswire/ -- Vonage (NYSE: VG), a business cloud communications leader, today announced the Nexmo
Connect Partner Program (Nexmo Connect), the cornerstone for a community-based, collaborative ecosystem of Nexmo partners.

Vonage built Nexmo Connect in order to better meet the needs of enterprises that require complete solutions customized to their unique requirements.
Already more than 100 partners strong, Nexmo Connect is designed to help Nexmo partners find new opportunities, strategize to stay ahead of the
competition, and ultimately create more compelling customer experiences for the enterprises they serve. A growing number of industry-leaders,
including Microsoft, Facebook, MuleSoft, Built.io, Tray.io, Converse.ai, and Aspect Software have already joined the Nexmo Connect partner
ecosystem.

As businesses and consumers demand better, more intuitive applications that make communication personal, relevant, and seamless, the need for
partnerships and collaboration between innovative solution providers will only grow. In fact, according to a recent forecast from industry analyst firm
IDC, the voice and text messaging CPaaS market is poised to experience huge growth with revenues totaling more than $18 billion over the next three

years.
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 Combining the strengths of the Nexmo team, its partners, and customers via Nexmo Connect empowers Vonage to build fully customized and
unique communications experiences for enterprise customers of all sizes and across industries.

"This new partner program allows enterprises to fast track innovations using rich communications," said Mark Winther, VP Telecom Consulting for IDC.
"By empowering a wide array of technology partners with modern API communications capabilities, Nexmo is further democratizing the developer
experience to accelerate development and deployment cycle times."

"No single business can do everything for all customers, which is where a Partner ecosystem comes in. Nexmo Connect enables us to develop
stronger relationships with our valued partners, while they benefit from the depth of knowledge held within the full community," said Mark Summerson,
Global Partner Program Director for Nexmo, the Vonage API Platform. "This combination of Nexmo + Partners is already creating huge value for our
mutual customers."

He continued, "Through this program, Nexmo partners have access to our comprehensive programmable communications platform, which includes
core communication APIs across voice, SMS, IP messaging and video. Nexmo partners will be empowered to help their customers develop unique
experiences, creating a stronger and more personal level of engagement with their business that would not be possible without this technology."

Nexmo Connect differs from a typical partner program in a number of key ways, but its unique, community-based approach stands out. Unlike other
partner programs that offer a one-on-one channel experience, Nexmo Connect includes an extensive support system of Nexmo partners and experts
that are ready to collaborate on building, selling and marketing. Partners are categorized by the solutions that they take to market, including
Application Partners who offer pre-packaged applications, Integration Partners who offer custom solutions, and Technology Partners who offer
complementary APIs and platforms.

Nexmo Connect benefits include:

Open, Integrated Community: Nexmo Connect partners can fully integrate into the community right from the start. Nexmo
Connect partner listings are public, offering transparency and visibility for all customers and partners to leverage the
innovation and expertise of the network.
Stars Rewards Program: The Nexmo Connect Stars co-marketing rewards program helps the partner ecosystem
accelerate growth; gain visibility with Nexmo Sales, developers, customers, and prospective customers; and drive joint
pipeline based on their business.
Partner Showcase: Businesses will find their perfect partner through the Nexmo Connect Partner Showcase, allowing
them to take customer engagement to new heights and foster loyalty in customers like never before with Nexmo's
diversified partnerships.
Simple & Effective Collaboration: Connecting customers to partners will be very easy with simple tools for finding the
right partner. Collaboration within the community will also be kept simple, through the use of social technologies integrated
with some of Vonage's own communication bots.

"tPoint Solutions help optimize and connect the customer interactions for businesses that include some of the largest logistics companies in EMEA.
Nexmo APIs have enabled us to build Voice Bots into our offerings that are increasing customer satisfaction and improving efficiencies for our
customers," said Andy Griffin, Founder and CEO, tPoint Solutions. "The value we get is simple, working with Nexmo and other partners within the
Nexmo Connect program, we're getting innovative new services to market faster and we're improving the businesses of our customers."

Learn more about Nexmo Connect at www.nexmo.com.

About Vonage

Vonage (NYSE:VG) is redefining business communications. True to our roots as a technology disruptor, we've embraced technology to transform how
companies communicate to create better business outcomes. Our unique cloud communications platform brings together a robust unified

https://www.vonage.com/business/
https://ir.vonage.com/press-releases/2018/03-12-2018-130251417
http://www.nexmo.com/partners/become-a-partner
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communications solution with the agility of embedded, contextual communications APIs through Nexmo, The Vonage API Platform. This powerful
combination enables businesses to collaborate more productively and engage their customers more effectively across messaging, chat, social media,
video and voice.

The Company also provides a robust suite of feature-rich residential communication solutions.

Vonage Holdings Corp. is headquartered in Holmdel, New Jersey, with offices throughout the United States, Europe, Asia and Israel. Vonage® is a
registered trademark of Vonage Marketing LLC, owned by Vonage America Inc.
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