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Aragon Research Positions Vonage as a Leader in the Globe For Unified Communications and
Collaboration

May 6, 2019
Company Recognized for Completeness of Strategy and Performance

HOLMDEL, N.J., May 6, 2019 /PRNewswire/ -- Yonage (NYSE: VG), a global business cloud communications leader, has been positioned by Aragon
Research, Inc. as a Leader in the 2019 Globe for Unified Communications and Collaboration (UCC).

The Aragon Research Globe graphically represents an analysis of a specific market and its component vendors. The Aragon Research team does a
rigorous analysis of each vendor, using three dimensions that enable comparative evaluation of the participants in a given market - strategy,
performance and reach. Vendors positioned as Leaders have comprehensive strategies that align with industry direction and market demand, and
effectively perform against those strategles[ ]
"Vonage spent 2018 making key acquisitions, including TokBox and NewVoiceMedia, so that it now offers complete, end-to-end communications
solutions,” said Jim Lundy, CEO and Lead Analyst, Aragon Research. "Vonage has always been known for its prowess in voice, but its complete
makeover as a UCC provider means more existing customers can look to Vonage for their enhanced UCC portfolio for current and future needs."

The lines between unified communications, contact center and programmable communications are blurring as businesses look for solutions to
enhance both internal employee collaboration and external interactions with customers. Businesses will win, or lose, based on customer experience,
which ultimately relies on the quality of interaction between a businesses' customers and its employees, and the ability to interact through the
customer's preferred mode of communication.

"We are excited to be named a Leader in the prestigious Aragon Research Globe for UCC this year," said Vonage CEO Alan Masarek. "This
underscores our position as a leading global provider of innovative and industry-leading communication solutions that enable our customers to
develop more innovative, frictionless and meaningful communications experiences for both customers and employees."

As stated in the report, "Vonage has seen strong growth powered by its Unified Communications-as-a-Service, Contact Center-as-a-Service, and
Communications Platform-as-a-Service technology. While anchored by its voice offerings, Vonage's UCC platform enhances internal connection and
collaboration among employees and enables deeper connections externally via cloud-based APIs."

Vonage's unique set of cloud-based capabilities and solutions are built on top of the fully integrated One Vonage platform, a microservices-based
software platform that makes it easy to create the specific tools customers need to address the unique communications challenges their businesses
face. With One Vonage, businesses can quickly and easily redefine how they communicate and operate to enhance internal collaboration among
employees and deepen relationships externally with customers.

About Vonage

Vonage is redefining business communications, helping enterprises use fully-integrated unified communications, contact center, and programmable
communications solutions via Nexmo, the Vonage API Platform, to improve how business gets done. True to our roots as a technology disruptor, we've
embraced technology to transform how companies connect, collaborate and communicate to create better business outcomes. Vonage's fully-
integrated cloud communications platform built on a microservices-based architecture enables businesses to collaborate more productively and
engage their customers more effectively across all channels, including messaging, chat, social media, video and voice.

Vonage Holdings Corp. is headquartered in Holmdel, New Jersey, with offices throughout the United States, Europe, the Middle East and Asia.
Vonage® is a registered trademark of Vonage Marketing LLC, owned by Vonage America Inc. To follow Vonage on Twitter, please visit

www.twitter.com/vonage. To become a fan on Facebook, go to www.facebook.com/vonage. To subscribe on YouTube, visit www.youtube com/vonage.

Required Disclaimer: Aragon Research does not endorse vendors, or their products or services that are referenced in its research publications, and
does not advise users to select those vendors that are rated the highest. Aragon Research publications consist of the opinions of Aragon Research
and Advisory Services organization and should not be construed as statements of fact. Aragon Research provides its research publications and the
information contained in them "AS IS," without warranty of any kind.

t Aragon Research "Globe for Unified Communications and Collaboration (UCC), 2019" by Jim Lundy, April 2019.

(vg-a)

L view original content:http:

SOURCE Vonage


https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=3279255317&u=https%3A%2F%2Fwww.vonage.com%2Fbusiness%2F&a=Vonage
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=2799123440&u=https%3A%2F%2Fwww.vonage.com%2Fbusiness%2Fadvantage%2Fawards%2Faragon-2019%2F&a=Leader+
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=4290881&u=https%3A%2F%2Fwww.vonage.com%2Fbusiness%2Fadvantage%2Fawards%2Faragon-2019%2F&a=in+the+2019+
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=1733758996&u=https%3A%2F%2Fwww.vonage.com%2Fbusiness%2Fadvantage%2Fawards%2Faragon-2019%2F&a=Globe+for+Unified+Communications+and+Collaboration+(UCC)
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=3790749421&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2439808-1%26h%3D160724331%26u%3Dhttps%253A%252F%252Fwww.vonage.com%252Fbusiness%252Fcustomer%252F%253F%26a%3DVonage&a=Vonage
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=3921501952&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2439808-1%26h%3D102066165%26u%3Dhttp%253A%252F%252Fwww.twitter.com%252Fvonage%26a%3Dwww.twitter.com%252Fvonage&a=www.twitter.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=1497892093&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2439808-1%26h%3D520395294%26u%3Dhttp%253A%252F%252Fwww.facebook.com%252Fvonage%26a%3Dwww.facebook.com%252Fvonage&a=www.facebook.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=2456939-1&h=705486090&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2439808-1%26h%3D1495540514%26u%3Dhttp%253A%252F%252Fwww.youtube.com%252Fvonage%26a%3Dwww.youtube.com%252Fvonage&a=www.youtube.com%2Fvonage
http://www.prnewswire.com/news-releases/aragon-research-positions-vonage-as-a-leader-in-the-globe-for-unified-communications-and-collaboration-300844190.html

