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Manager

October 21, 2019

MELBOURNE, Australia--(BUSINESS WIRE)-- Vonage (NYSE:VG), a global business communications leader, is continuing its rapid expansion
throughout the Asia-Pacific (APAC) region with a second Australia office. Located in Melbourne, the office will provide an excellent facility for the
company’s sales and customer support teams, while offering capacity for substantial growth.

The new office, on Collins Street, in the heart of the city, is an integral part of Vonage’s plans for expansion throughout Australia, where it already has
an office in Sydney, and the broader Asia-Pacific region. It follows the appointment of Adam Savage as APAC General Manager for Vonage’s
Applications Group, offering contact centre and unified communications. With these two offices, Vonage is positioned to conveniently cover more
territory and offer customers, including Prospa, Vaillant and Positive Lending Solutions, the best possible service.

With a combination of unified communications, contact centre and programmable communications APIs, Vonage is helping businesses to create a
frictionless and more meaningful end-to-end communications experience. This unique set of capabilities provides businesses - and their employees -
with the tools to add the features and functionality they need to enhance internal collaboration as well as external engagement with customers, driving
a better overall experience for all.

Adam Savage, APAC General Manager for Vonage’s Applications Group, comments, “We have a fantastic opportunity to enable customers to address
the challenges of delivering greater efficiency, effectiveness and business insight, while empowering them to offer incredible service to their
customers. We have kept an accelerated growth rate in APAC and have scaled our staff to match our ongoing market penetration. Our new office in
Melbourne will enable us to expand further and serve more customers with more efficiency.”

“Vonage has an established presence throughout Asia Pacific and is investing further in the Australian market to meet the growing demand for
business cloud communications,” said Alan Masarek, CEO of Vonage. “We are the only cloud communications company to combine deep CRM
integrations with the full range of programmable communications used by a business's employees and customers.”

Masarek continues, “An integrated communications experience is critical as businesses undergo digital transformation and we’re proud to not only be
driving great experiences for our customers but are also helping them create great experiences for their own customers and employees."

To find out visit vonage.com.au or www.newvoicemedia.com.

- ENDS -

About Vonage

Vonage (NYSE:VG) is redefining business communications, helping enterprises use fully-integrated unified communications, contact centre and
programmable communications solutions via APIs. True to our roots as a technology disruptor, we've embraced technology to transform businesses to
collaborate more productively and engage their customers more effectively across all communications channels.

Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. Vonage® is a
registered trademark of Vonage Marketing LLC, owned by Vonage America Inc. To follow Vonage on Twitter, please visit www.twitter.com/vonage. To
become a fan on Facebook, go to www.facebook.com/vonage. To subscribe on YouTube, visit www.youtube.com/vonage.

View source version on businesswire.com: https://www.businesswire.com/news/home/20191021005353/en/

Vonage PR contact

Nicola Brookes

Tel: +44 (0)7500 006 458

Email: nicola.brookes@vonage.com

Investor contact

Hunter Blankenbaker

Tel: +1 (732) 444-4926

Email: hunter.blankenbaker@vonage.com

Source: Vonage

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fvonage.com.au%2F&esheet=52114593&newsitemid=20191021005353&lan=en-US&anchor=vonage.com.au&index=1&md5=be8b5b8573ead15660bec3379e9ccca9
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.newvoicemedia.com&esheet=52114593&newsitemid=20191021005353&lan=en-US&anchor=www.newvoicemedia.com&index=2&md5=a03f3a40deb656bde8fc4043c0881cfa
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.vonage.com%2Fbusiness%2F&esheet=52114593&newsitemid=20191021005353&lan=en-US&anchor=Vonage&index=3&md5=441b2703d2779b5e14a36392429e2162
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2Fvonage&esheet=52114593&newsitemid=20191021005353&lan=en-US&anchor=www.twitter.com%2Fvonage&index=4&md5=2ff1091c6c1449e3741435ed618f0212
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2Fvonage&esheet=52114593&newsitemid=20191021005353&lan=en-US&anchor=www.facebook.com%2Fvonage&index=5&md5=5e3b980dfd6d7c0aaea2c03b2192e80c
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.youtube.com%2Fvonage&esheet=52114593&newsitemid=20191021005353&lan=en-US&anchor=www.youtube.com%2Fvonage&index=6&md5=530da71660b952933d9386a57364ac09
https://www.businesswire.com/news/home/20191021005353/en/
mailto:nicola.brookes@vonage.com
mailto:hunter.blankenbaker@vonage.com

