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Unified Communications Capabilities to Enhance Communications for More Than 14,000 Faculty and Staff

HOLMDEL, N.J., Jan. 14, 2020 /PRNewswire/ -- Vonage (Nasdaq: VG), a global leader in business cloud communications, has partnered with the
University of Pennsylvania's (Penn) Information Systems & Computing Department (ISC) to power communications for more than 14,000 faculty and
staff on its main campus in Philadelphia, PA. As a part of its "Next Generation" initiative, ISC selected Vonage's fully integrated unified communications
solution for an innovative approach to unifying communications across all departments on its campus.

Following an RFP and proof of concept process, ISC chose Vonage as its cloud communications provider with an initial contract of five years and the
anticipated rollout will commence in early 2020. Vonage's unified communications solution will provide the school with the tools and services to
improve communications at Penn and improve productivity among staff. With messaging and presence capabilities, a mobile and desktop app, as well
as audio & video conferencing, Vonage's solution will enhance the way users connect with each other, no matter where they are located.

The addition of Vonage's unified communications capabilities will also help to reduce the time needed for maintenance and streamline everyday tasks
with automation capabilities, such as making changes to the account, and adding new users and workflows.  As the University continues to grow,
building on its nearly 300-year history, Vonage solutions offer the institution the ability to scale and integrate additional Vonage services, such as its
cloud-based contact center solution and communications APIs to enhance interactions with external stakeholders via embedded and contextual
communications.

"Vonage shares the University of Pennsylvania's vision of a cloud first, next generation future," said James Roth, Vice President, Applications Group
East for Vonage. "We are thrilled to partner with Penn on their digital transformation journey, providing them with the tools and innovative solutions
they need to support and serve not only their faculty and staff but also their students and the greater academic community."

About Vonage

Vonage is redefining business communications once again. We're making communications more flexible, intelligent, and personal, to help enterprises
the world over, stay ahead. We provide unified communications, contact centers and programmable communications APIs, built on the world's most
flexible cloud communications platform. True to our roots as a technology disruptor, our flexible approach helps us to better serve the growing
collaboration, communications, and customer experience needs of companies, across all communications channels.

Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. To follow Vonage
on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to www.facebook.com/vonage. To subscribe on YouTube, visit
www.youtube.com/vonage.

(vg-a)

 View original content:http://www.prnewswire.com/news-releases/university-of-pennsylvanias-information-systems--computing-department-selects-
vonage-to-power-campus-communications-300986234.html

SOURCE Vonage

Vonage Media Contact: Santina Stankevich, (732) 660-7153, santina.stankevich@vonage.com; Vonage Investor Contact: Hunter Blankenbaker, (732)
444-4926, hunter.blankenbaker@vonage.com

https://c212.net/c/link/?t=0&l=en&o=2691559-1&h=4057651678&u=https%3A%2F%2Fwww.vonage.com%2F&a=Vonage
https://c212.net/c/link/?t=0&l=en&o=2691559-1&h=3420645656&u=http%3A%2F%2Fwww.twitter.com%2Fvonage&a=www.twitter.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=2691559-1&h=3539145971&u=http%3A%2F%2Fwww.facebook.com%2Fvonage&a=www.facebook.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=2691559-1&h=1111677064&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2633989-1%26h%3D380087393%26u%3Dhttp%253A%252F%252Fwww.youtube.com%252Fvonage%26a%3Dwww.youtube.com%252Fvonage&a=www.youtube.com%2Fvonage
http://www.prnewswire.com/news-releases/university-of-pennsylvanias-information-systems--computing-department-selects-vonage-to-power-campus-communications-300986234.html

