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HOLMDEL, N.J., May 5, 2020 /PRNewswire/ -- Vonage (Nasdaq: VG), a global business cloud communications leader, today announced the
seamless integration of Vonage Contact Center (VCC) and Vonage Business Communications (VBC) unified communications solution.

Vonage's single communications suite with an integrated experience can help businesses optimize communications with customers, improve their
internal collaboration, customize their experience and maximize productivity. Vonage is the only cloud communications company that can deliver a
truly unified, end-to-end communication experience because it owns the entire stack, from Unified Communications to Contact Centers, to APIs and
AI.

"At Vonage, we know that a siloed system can't compare to a single, proven communications provider," said Jay Patel, Chief Product Officer for
Vonage. "With our integrated experience, we have transcended the boundaries of internal and external communications with one single interface for a
consistent, effortless user experience for business communication." 

Common Call Controls

Unified communications users and contact center agents can take advantage of the same set of common call controls, making it easier to
communicate across the business. Contact center agents can interact with colleagues, customers and prospects in the way that suits them best —
through an embedded experience within their CRM platform or the Vonage Business Communications Desktop application, which features a range of
interface options.

Single Sign On (SSO)

Business today demands a user-friendly experience and Single Sign On offers just that. SSO provides consistent identity and access management
across the entire operation.

By employing a simple login with the click of a button, the need to locate multiple login credentials is eliminated. Agents can quickly login to the contact
center with a click and control their availability for prospects and customers.

Single Intuitive Interface

Vonage seamlessly meshes a company's unified communications solution, contact centers, CRM and other integrations — all cloud-based and
accessible in Vonage's easy, intuitive interface. This results in reduced training time, less frustration, increased efficiency, and a consistent, effortless
experience.

Common Directory

Thanks to a single directory across the unified communications and contact center solutions, collaboration has never been easier. Vonage enables all
employees to base business decisions on the same data.

Vonage's mission is to make communications more flexible, intelligent, and personal to help enterprises stay ahead. And Vonage's integrated
experience plays an important part in making that vision a reality.

Professional Presence and Availability

Vonage's integrated experience enables agents to see if a back-office user is available for consultation and check other agents' availability, making
customer service more effective by using the skills and expertise of the entire business to support customer interactions. Users can connect via
multiple channels, such as messaging, conference calls or video meetings — enhancing productivity while boosting customer satisfaction.

According to Blair Pleasant, President & Principal Analyst of COMMfusion, "Customer care should be the responsibility of the entire organization, not
just contact center agents. Giving agents and others in the organization the tools to communicate and collaborate internally and externally helps them
work together to better serve customers."

Pleasant added, "Approximately 20 percent of customer service interactions require the assistance of someone outside of the contact center. With the
tools to reach out to subject matter experts in an organization, contact center professionals can provide faster and better service to customers, leading
to increased customer satisfaction and loyalty. With Vonage's seamless integration of unified communications and contact center and consolidated
directory, contact center agents can reach out and connect with people in the organization with the right skills and knowledge to most effectively solve
a customer's issue or query, leading to first contact resolution and more satisfied customers."

Download Vonage's data sheet to learn more about how Vonage brings together Unified Communications and Contact Center to put everything

https://c212.net/c/link/?t=0&l=en&o=2793834-1&h=3713598587&u=https%3A%2F%2Fwww.vonage.com%2F&a=Vonage
https://mma.prnewswire.com/media/1019801/Vonage_Logo.html
https://c212.net/c/link/?t=0&l=en&o=2793834-1&h=4020457736&u=https%3A%2F%2Fwww.vonage.com%2Fcontent%2Fdam%2Fvonage%2Fus-en%2Funified-communications%2Fdata-sheets%2Funified-experience-data-sheet.pdf&a=Download+Vonage%27s+data+sheet


needed for communication on one flexible cloud platform.

To find out more about Vonage, visit www.vonage.com.

About Vonage
Vonage (Nasdaq: VG) is redefining business communications once again. We're making communications more flexible, intelligent, and personal, to
help enterprises the world over, stay ahead. We provide unified communications, contact centers and programmable communications APIs, built on
the world's most flexible cloud communications platform. True to our roots as a technology disruptor, our flexible approach helps us to better serve the
growing collaboration, communications, and customer experience needs of companies, across all communications channels.

Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. To follow Vonage
on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to facebook.com/vonage. To subscribe on YouTube, visit
youtube.com/vonage.

 View original content to download multimedia:http://www.prnewswire.com/news-releases/vonage-brings-unified-communications-and-the-contact-
center-together-for-a-fully-integrated-experience-and-a-single-source-of-customer-support-301052218.html

SOURCE Vonage

Vonage PR Contact, Santina Stankevich, +1 (732) 660-7153, santina.stankevich@vonage.com; Vonage Investor Contact, Hunter Blankenbaker, +1
732-444-4926, hunter.blankenbaker@vonage.com

https://c212.net/c/link/?t=0&l=en&o=2793834-1&h=1377217545&u=http%3A%2F%2Fwww.vonage.com%2F&a=www.vonage.com
https://c212.net/c/link/?t=0&l=en&o=2793834-1&h=528350360&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2416898-1%26h%3D3207003218%26u%3Dhttps%253A%252F%252Fwww.vonage.com%252Fbusiness%252F%26a%3DVonage&a=Vonage
http://www.twitter.com/vonage
http://facebook.com/vonage
http://youtube.com/vonage
http://www.prnewswire.com/news-releases/vonage-brings-unified-communications-and-the-contact-center-together-for-a-fully-integrated-experience-and-a-single-source-of-customer-support-301052218.html

