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Vonage Chosen to Provide Cloud Communications to San Bernardino County and Moves 2,200
County Staff Members Remote in 48 Hours

May 18, 2020

HOLMDEL, N.J., May 18, 2020 /PRNewswire/ -- Yonage (Nasdag: VG), a global business cloud communications leader, has announced that the
County of San Bernardino (the County) in California has chosen_Vonage Business Communications (VBC) to transition its staff and 12 office locations
to a remote work environment during the COVID-19 crisis.
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With VBC's unified communications capabilities, the County's staff of 2,200 are able to productively work from home, with access to all of the tools and
business applications they need to keep operations moving forward, while staying safe by complying with social distancing guidelines.

When the pandemic forced temporary closure of its office locations, the County faced the unexpected challenge of transitioning its employees to
remote work. With a premise-based PBX system, it did not have the infrastructure in place to quickly switch to a virtual work environment. By
leveraging the cloud, Vonage engineers were quickly able to implement the VBC unified communications solution for all 2,200 employees and
transition the County to a 100% remote workforce in less than two days.

"Now more than ever, our administration is committed to serving the people of San Bernardino, providing them with the information and vital services
they need and rely on," said said Danny Tillman, Departmental Information Systems Director for San Bernardino County. "Vonage not only helped us
to equip our thousands of dedicated staff members with the tools they need to continue to serve the community, but they deployed their experts to help
navigate us through the implementation process quickly and seamlessly to get us up and running in almost no time at all.”

With VBC, San Bernardino County employees have access to everything they would have in the office, from the safety of their homes, from any
device, including Team Messaging and Vonage Meetings real-time, secure video conferencing solution.

"Keeping people connected is at the heart of communications and the core of our commitment to our customers," said Rodolpho Cardenuto, President
of the Applications Group for Vonage. "During these challenging times, we are pleased to do our small part, helping businesses and communities to
continue to provide the services we all need to get through this together. We are proud to offer our unified communications solution to San Bernardino
County, enabling them to serve their community now and in the future.”

About Vonage

Vonage is redefining business communications once again. We're making communications more flexible, intelligent, and personal, to help enterprises
the world over, stay ahead. We provide unified communications, contact centers and programmable communications APIs, built on the world's most
flexible cloud communications platform. True to our roots as a technology disruptor, our flexible approach helps us to better serve the growing
collaboration, communications, and customer experience needs of companies, across all communications channels.

Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. To follow Vonage

on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to www.facebook.com/vonage. To subscribe on YouTube, visit
www.youtube.com/vonage.
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