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HOLMDEL, N.J., July 14, 2020 /PRNewswire/ -- Vonage (Nasdaq: VG), a global leader in cloud communications helping businesses accelerate their
digital transformation, has been chosen by Domino's Pizza (NYSE: DPZ) to drive communications for its network of franchisees and enable next
generation customer experiences. Domino's, a leading national restaurant chain, will leverage Vonage's unified communications solution and
programmable voice capabilities to enhance the customer journey and connect more than 6,000 franchise and corporate locations across the U.S.

   

Domino's has also implemented its new "Intelligent Call Manager" with Vonage's Voice API integrated with Vonage's unified communications solution.
Providing personalized support for its customers, Domino's Intelligent Call Manager uses Vonage's platform to help drive efficiencies and enhance
order taking through:

Integration of the Domino's Tracker®, allowing customers to track their order status in real-time
Automated routing to Spanish-language call center agents
Caller ID

"As our business and franchise network continues to grow, we wanted to leverage the Vonage service offering in order to provide our franchisees with
the tools they need to stay connected to our customers," said Kelly Garcia, Chief Technical Officer for Domino's.

"We are thrilled to partner with a beloved and tech forward company like Domino's," said Rodolpho Cardenuto, President, Applications Group for
Vonage. "Like Domino's, we believe that communications technology has the ability to create amazing customer and employee experiences."

Omar Javaid, President, API Platform for Vonage added, "Extending our unified communications solution with voice programmability - all on our
unified, flexible integrated platform - demonstrates Domino's commitment to empowering its digital channels with the emerging technologies and tools
they need to drive exceptional experiences for all."

About Vonage

Vonage, (Nasdaq:VG) a global cloud communications leader, helps businesses accelerate their digital transformation. Vonage's Communications
Services Platform is fully programmable and allows for the integration of Video, Voice, Chat, Messaging and Verification into existing products,
workflows and systems. Vonage's fully programmable unified communications and contact center applications are built from the Vonage platform and
enable companies to transform how they communicate and operate from the office or anywhere, providing enormous flexibility and ensuring business
continuity.

Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. To follow Vonage
on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to facebook.com/vonage. To subscribe on YouTube, visit
youtube.com/vonage.
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