
Vonage Contact Center Helps Key Travel Deliver an Enhanced Experience for Humanitarian and
Academic Travelers Worldwide

August 19, 2021

HOLMDEL, N.J., Aug. 19, 2021 /PRNewswire/ -- Vonage (Nasdaq: VG), a global leader in cloud communications helping businesses accelerate their
digital transformation, today announced that Key Travel has delivered an enhanced omnichannel experience for humanitarian and academic travelers
worldwide with Vonage Contact Center for Salesforce.

    

Key Travel is the world's largest travel management company specializing in the humanitarian, faith and academic sectors. With offices in the U.S.,
Europe, and Africa, Key Travel books flights, hotels and transportation all over the world. Customers can also use the company's digital tools to book
cost-effective and eco-friendly travel, and access 24/7 customer service through its new Global Travel Hub — powered by Vonage Contact Center.

"We need to ensure that we're delivering the highest quality customer experience possible, so the selection of Vonage was absolutely a core part of
our strategy," said Daniel Morris, group IT director for Key Travel. "If we didn't get our selection of a reliable omnichannel communications provider
right, the rest of our strategy would have been seriously flawed. Failing our customers means people who save lives cannot get to where they need to
go. Implementing Vonage Contact Center not only enabled us to provide a great customer experience, but also made a difference for our customers
and the people they serve."

Vonage Contact Center is a reliable and flexible omnichannel communications solution integrated with Salesforce, which Key Travel relies on to
connect agents with customers around the world via phone, video, chat, and SMS. Calls can also be automatically routed to agents with the right
expertise and who speak the same language as the caller.

"The range of communications channels that you need as a humanitarian travel provider is vast," adds Morris. "You need to have the full multichannel
capabilities, and the ability to deliver an omnichannel customer experience. No matter how the customer reaches you, the experience must be
seamless and personalized across channels."

As a cloud solution, agents can access the Vonage Contact Center from anywhere and it can be easily scaled in line with the company's needs. This
provides the technology necessary to boost Key Travel's response to an increase in demand. During COVID-19, the company was able to transition
more than 600 contact center agents worldwide into remote workers without missing a single customer call.

"Communication is key in any business, but it's particularly important for a humanitarian travel agency like Key Travel," said Rodolpho Cardenuto,
President, Applications Group for Vonage, "Customers need to be able to connect with an agent quickly if something goes wrong or their plans
change. Because Key Travel's customers travel globally, and their agents and supervisors work globally, the organization needed a contact center
solution that works from anywhere."

Read the full case study to find out more about how Key Travel is using the Vonage Contact Center. 

About Vonage
Vonage, (Nasdaq: VG) a global cloud communications leader, helps businesses accelerate their digital transformation. Vonage's Communications
Platform is fully programmable and allows for the integration of Video, Voice, Chat, Messaging and Verification into existing products, workflows and
systems. Vonage's fully programmable unified communications and contact center applications are built from the Vonage platform and enable
companies to transform how they communicate and operate from the office or anywhere, providing enormous flexibility and ensuring business
continuity.

Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. To follow Vonage
on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to www.facebook.com/vonage. To subscribe on YouTube, visit
www.youtube.com/vonage.
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