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Vonage and Flowcode launch new tool for expanded capabilities

HOLMDEL, N.J., Sept. 28, 2023 /PRNewswire/ -- Vonage, a global leader in cloud communications helping businesses

accelerate their digital transformation and a part of Ericsson (NASDAQ:ERIC), is partnering with Flowcode, a direct-

to-consumer platform, to launch a new customer communications tool. Flowconnect, powered by Vonage APIs,

allows consumers to instantly communicate with brands, small business, and service providers by integrating live

chat with Flowcode's leading QR technology.

A �rst of its kind, Flowconnect allows consumers to scan a QR code and immediately initiate communications with a

customer service team. This improves the customer experience, shortening the typical process of directing

customers to a landing page or call center. The capability streamlines the customer journey and user experience for

Flowcode customers.

"We wanted to bring to market a new solution that can transform customer interaction and service," said Jake

Gidney, Innovation and R&D, Flowcode. "Vonage worked with us to optimize our launch, deliver the right

communication APIs to help us execute our vision for Flowconnect, and ultimately deliver a better journey to our

customers."

Flowcode, the market leading QR solution, provides QR technology to leading venues, brands and institutions

around the world. The Flowconnect solution includes three Vonage APIs: Meetings, SMS, and Voice, to help

establish new use cases among the many verticals with which Flowcode currently works.
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https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=3006145844&u=https%3A%2F%2Fwww.vonage.com%2F&a=Vonage
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=3285594446&u=https%3A%2F%2Fwww.vonage.com%2Fcommunications-apis%2F%3Fcmp%3Dobr-api-us-api-googl-em-dctext-70167000000H7DRAA0%26utm_source%3Dgoogle-paid-search%26utm_medium%3Dcpc%26utm_campaign%3D%26attribution_campaign%3Damer-hv-psb%26utm_term%3Dvonage%2520api%26utm_content%3D_communication-apis%26device%3Dc%26matchtype%3De%26adtest%3D%26kwid%3Dp53938413569%26kxconfid%3Dvasv8l53e%26gclid%3DCj0KCQjw8NilBhDOARIsAHzpbLA3m3eogaLLKR5LIoCQu4wQJutwVB3VnxIr2V8VyKK3RAeVcPA8zXcaAo0TEALw_wcB%26gclsrc%3Daw.ds&a=Vonage+APIs
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=3819218101&u=https%3A%2F%2Fdeveloper.vonage.com%2Fen%2Fmeetings%2Foverview&a=Meetings
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=1217525756&u=https%3A%2F%2Fwww.vonage.com%2Fcommunications-apis%2Fsms%2F&a=SMS%2C
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=2352624877&u=https%3A%2F%2Fwww.vonage.com%2Fcommunications-apis%2Fvoice%2F&a=Voice


Vonage APIs help businesses build better connections, conversations and deeper engagement with their

customers. Integration of Vonage APIs enables Flowcode to easily integrate communications capabilities directly

into their existing applications, providing a more �exible communications experience, better customer satisfaction,

and increased sales.

Vikram Khandpur, Senior Vice President CPaaS Products and Developer Experience, Vonage said, "Vonage is

delighted to work with Flowcode to expand their client base for Flowconnect, and enable direct communication for

Flowcode's customers, empowering them to land directly into the conversation with the experience they ultimately

are seeking, quickly and e�ciently."

To �nd out more about Vonage, visit www.vonage.com.

About Vonage
 Vonage , a global cloud communications leader, helps businesses accelerate their digital transformation. Vonage's

Communications Platform is fully programmable and allows for the integration of Video, Voice, Chat, Messaging, AI

and Veri�cation into existing products, work�ows and systems. The Vonage conversational commerce application

enables businesses to create AI-powered omnichannel experiences that boost sales and increase customer

satisfaction. Vonage's fully programmable uni�ed communications, contact center and conversational commerce

applications are built from the Vonage platform and enable companies to transform how they communicate and

operate from the o�ce or remotely - providing the �exibility required to create meaningful engagements.

Vonage is headquartered in New Jersey, with o�ces throughout the United States, Europe, Israel and Asia and is a

wholly-owned subsidiary of Ericsson (NASDAQ: ERIC), and a business area within the Ericsson Group called Business

Area Global Communications Platform. To follow Vonage on Twitter, please visit www.twitter.com/vonage. To

become a fan on Facebook, go to facebook.com/vonage. To subscribe on YouTube, visit youtube.com/vonage.

About Flowcode
 Flowcode is The Direct to Consumer Company™ building powerful connections and measurable conversions for

brands and consumers. By unifying data-driven design with the latest in QR technology, Flowcode enables

contactless connection with speed, security and ease. Privacy compliant, ultra-fast scanning, and designed with

intention, Flowcode is the number one trusted QR provider. Our companion product, Flowpage, organizes your

digital footprint in one mobile-�rst landing page, creating a seamless experience to more deeply connect with

audiences while tracking real-time analytics. Paired together, our tech allows consumers and creators to instantly

connect the real world to the digital world instantly and magically.

To learn more, visit Flowcode.com.
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https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=1013026118&u=http%3A%2F%2Fwww.vonage.com%2F&a=www.vonage.com
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=1896537559&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2416898-1%26h%3D3207003218%26u%3Dhttps%253A%252F%252Fwww.vonage.com%252Fbusiness%252F%26a%3DVonage&a=Vonage
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=2688206104&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2823531-1%26h%3D2164537669%26u%3Dhttp%253A%252F%252Fwww.twitter.com%252Fvonage%26a%3Dwww.twitter.com%252Fvonage&a=%C2%A0
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=2569591669&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2823531-1%26h%3D2164537669%26u%3Dhttp%253A%252F%252Fwww.twitter.com%252Fvonage%26a%3Dwww.twitter.com%252Fvonage&a=www.twitter.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=170303464&u=http%3A%2F%2Ffacebook.com%2Fvonage&a=%C2%A0
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=971926599&u=http%3A%2F%2Ffacebook.com%2Fvonage&a=facebook.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=1607849730&u=http%3A%2F%2Fyoutube.com%2Fvonage&a=%C2%A0
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=2391797765&u=http%3A%2F%2Fyoutube.com%2Fvonage&a=youtube.com%2Fvonage
https://c212.net/c/link/?t=0&l=en&o=3980795-1&h=3485846171&u=https%3A%2F%2Fwww.flowcode.com%2F%3Futm_term%3Dflowcode%26utm_campaign%3D9841873332%26utm_source%3Dgoogle%26utm_medium%3Dsearch%26utm_content%3D110089314673%26matchtype%3Db%26matchtype%3Db%26hsa_acc%3D8444328711%26hsa_cam%3D9841873332%26hsa_grp%3D110089314673%26hsa_ad%3D631420930725%26hsa_src%3Dg%26hsa_tgt%3Dkwd-565252101%26hsa_kw%3Dflowcode%26hsa_mt%3Db%26hsa_net%3Dadwords%26hsa_ver%3D3%26gad%3D1%26gclid%3DCj0KCQjw8NilBhDOARIsAHzpbLBHxKHOkqNvCOsSSly8D50wZDORsdZ8fz543QPii6--e8gDMdF8v5caAkKREALw_wcB&a=Flowcode.com


View original content to download multimedia:https://www.prnewswire.com/news-releases/�owcode-chooses-

vonage-to-power-direct-to-consumer-communications-with-apis-301940735.html
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