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HOLMDEL, N.J., Jan. 31, 2023 /PRNewswire/ -- Vonage, a global leader in cloud communications helping businesses

accelerate their digital transformation, has been recognized as a leader in growth and innovation in the latest Frost

& Sullivan Radar for the Communications Platform as a Service (CPaaS) industry for the third year in a row.

Vonage was recognized for its comprehensive CPaaS / programmable communications APIs which allow

businesses and developers to embed communications functionality into existing products, workflows and systems.
Vonage communications APIs provide businesses with the power and flexibility to integrate multiple channels -
video, voice, SMS, social chat apps, messaging, email, Al and verification - to build better connections,

conversations and engagement with customers and employees.

"In a crowded CPaaS market, a key differentiator for Vonage is the underlying Vonage Communications Platform
that delivers a full suite of communications APIs as well as employee-facing, customer-facing and Conversational
Commerce applications that are all highly customizable, programmable and built on a global network," said Michael
Brandenburg, Senior Industry Analyst, Frost & Sullivan. "VCP's performance continues to exceed expectations,
fueled by the high enterprise demand for CPaa$S options. VCP is a bold approach and Vonage's greatest strength,
appealing most strongly to customers and enterprises seeking fully integrated services and the ability to digitally

transform their businesses."

Frost & Sullivan credits Vonage for cultivating growth and innovation by not only working with a community of more
than one million registered developers, but by leveraging its Communications APIs across the company's unique
Vonage Communications Platform (VCP), which also includes contact center, unified communications and

conversational commerce applications. VCP enables companies to transform how they communicate and operate
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from anywhere and provides the flexibility required to create innovative use cases and more meaningful

engagements across any industry.

"It is an honor to again be recognized as a leader by Frost & Sullivan for our unique platform and continued growth
in programmable communications," said Savinay Berry, Executive Vice President, Product and Engineering, Vonage.
"At Vonage, we are delivering solutions that enhance customer experiences by turning simple notifications and
transactions into conversations for a better customer experience. Our continued innovation across the full breadth
of the VCP - from APIs and Al to unified communications, conversational commerce, and contact center solutions -

allows us to drive the future of communication and engagement."

2022 Frost Radar in the Communications Platform as a Service Market provides results from an in-depth analysis
built on a 360-degree research methodology by a team of industry analysts. The companies listed on the Radar
cover the full spectrum of CPaaS providers and enablers, including pure-play providers and hybrid CPaa$S solutions
integrated with on-premises resources. The Radar highlights that doubling down on innovation efforts across the

VCP product portfolio will propel Vonage to remain a thought leader in this space.

Frost & Sullivan also recently named Vonage Asia-Pacific Communications Platform as a Service (CPaaS) Company

of the Year for a record-breaking fourth consecutive year, and recognized Vonage with the 2022 North American

Competitive Strategy Leadership Award for its APl-led business communications solutions. Through the integrated

Vonage Communications Platform (VCP), Frost & Sullivan noted that "the Company provides business cloud
communications services via a unique combination of unified communications, contact center and communications

APIs."
Download the complimentary Frost Radar.

About Vonage

Vonage , a global cloud communications leader, helps businesses accelerate their digital transformation. Vonage's
Communications Platform is fully programmable and allows for the integration of Video, Voice, Chat, Messaging, Al
and Verification into existing products, workflows and systems. The Vonage conversational commerce application
enables businesses to create Al-powered omnichannel experiences that boost sales and increase customer
satisfaction. Vonage's fully programmable unified communications, contact center and conversational commerce
applications are built from the Vonage platform and enable companies to transform how they communicate and

operate from the office or remotely - providing the flexibility required to create meaningful engagements.

Vonage is headquartered in New Jersey, with offices throughout the United States, Europe, Israel and Asia and is a

wholly-owned subsidiary of Ericsson. To follow Vonage on Twitter, please visit www.twitter.com/vonage. To

¥


https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=598050585&u=https%3A%2F%2Fwww.vonage.com%2Fabout-us%2Fnewsroom%2Fpress-releases%2FFrost--Sullivan-Names-Vonage-Asia-Pacific-Communications-Platform-as-a-Service-CPaaS-Company-of-the-Year-for-Fourth-Consecutive-Year%2F08864a42-df09-433b-8c14-562af37094ab%2F&a=recently+named
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=1647045869&u=http%3A%2F%2Fwww.frost.com%2Fnews%2Fvonage-applauded-by-frost-sullivan-for-its-fully-integrated-api-unified-and-contact-center-communications-as-a-service-platform-and-competitive-strategy&a=recognized
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=4207198695&u=http%3A%2F%2Fwww.frost.com%2Fwp-content%2Fuploads%2F2022%2F09%2FVonage-Award-Write-Up.pdf&a=2022+North+American+Competitive+Strategy+Leadership+Award
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=4207198695&u=http%3A%2F%2Fwww.frost.com%2Fwp-content%2Fuploads%2F2022%2F09%2FVonage-Award-Write-Up.pdf&a=2022+North+American+Competitive+Strategy+Leadership+Award
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=502882559&u=https%3A%2F%2Fwww.vonage.com%2Fabout-us%2Fawards%2Ffrost-sullivan-recognizes-vonage-as-leader-cpaas%2F&a=Download
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=3137976092&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2416898-1%26h%3D3207003218%26u%3Dhttps%253A%252F%252Fwww.vonage.com%252Fbusiness%252F%26a%3DVonage&a=Vonage
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=1782165459&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2823531-1%26h%3D2164537669%26u%3Dhttp%253A%252F%252Fwww.twitter.com%252Fvonage%26a%3Dwww.twitter.com%252Fvonage&a=%C2%A0
https://c212.net/c/link/?t=0&l=en&o=3770460-1&h=1395372478&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D2823531-1%26h%3D2164537669%26u%3Dhttp%253A%252F%252Fwww.twitter.com%252Fvonage%26a%3Dwww.twitter.com%252Fvonage&a=www.twitter.com%2Fvonage

become a fan on Facebook, go to facebook.com/vonage. To subscribe on YouTube, visit youtube.com/vonage.
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