V/ VONAGE

NEWS RELEASE

Vonage Recognized as CPaaS Leader for the Fifth
Time in Frost & Sullivan Report

2026-04-08

Also named APAC CPaaS Company of the Year for the sixth consecutive year, Vonage continues to transform the

digital communications landscape, leveraging Al, Cloud and Mobile Network capabilities

HOLMDEL, N.J.--(BUSINESS WIRE)-- Vonage, part of Ericsson (NASDAQ: ERIC), announced today that it has earned
dual recognition from Frost & Sullivan for its leadership and innovation in Communications Platform as a Service
(CPaaS). The company has been recognized as Leader in the most recent Frost & Sullivan CPaaS Radar™ and

awarded the prestigious APAC CPaaS Company of the Year Recognition.

As a five-time leader in the annual Frost & Sullivan CPaaS Radar, Vonage is recognized for its deep innovation in Al-
powered tools, branded calling, and network powered solutions for fraud prevention and detection. Additionally,
having earned the CPaaS Company of the Year from Frost & Sullivan for six consecutive years, this award celebrates
Vonage's ability to address new challenges and opportunities, strengthen market leadership, and meet evolving

customer needs.
Advancing Security and Customization

Vonage Network APIs, such as location services, silent authentication, SIM swap detection, and quality on demand,
offer new ways for enterprises to transform their technology stack and develop next-generation digital strategies.
By leveraging these network-powered solutions, enterprises can deliver leapfrog innovation and unlock new levels
of operational efficiency through previously untapped network capabilities and intelligence. Developer tools like
Bring Your Own Al (BYOAI) connectors and sandbox environments help streamline developer onboarding and

speed up time-to-value for new enterprise use cases.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.vonage.com&esheet=54484294&newsitemid=20260408359932&lan=en-US&anchor=Vonage&index=1&md5=b2b3a03b490ad92e5e65506078f15409
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.frost.com%2Fnews%2Fpress-releases%2Fvonage-receives-frost-sullivans-2025-asia-pacific-communications-platform-as-a-service-company-of-the-year-recognition%2F&esheet=54484294&newsitemid=20260408359932&lan=en-US&anchor=APAC+CPaaS+Company+of+the+Year+Recognition&index=2&md5=2191c150266a4019c22dee77cf8eb525

“Vonage's placement as a Leader on the Frost Radar™ and its recognition as the APAC CPaaS Company of the Year
reflect its strengths in delivering technology solutions that serve developers and enterprises across a global client
base,” said Krishna Baidya, Senior Industry Director, Frost & Sullivan. “With its deep innovation leadership, robust

global execution, and the strategic advantage of being part of Ericsson, Vonage continues to shape the market

through programmable mobile network APIs and Al-native intelligence.”

The report also highlights Vonage Video APIs that include Al-enhanced features such as live captions, transcription,
translation, and content moderation, enabling secure, tailored solutions for industries including telehealth,

education, and retail.

“These recognitions from Frost & Sullivan are a testament to our commitment to deliver scalable, Al-enhanced
solutions that meet the evolving needs of enterprises,” said Christophe Van de Weyer, President and Head of
Business Unit API, Vonage. “By exposing advanced network capabilities intelligence through network powered
solutions - such as location services, silent authentication, and SIM swap detection - our APIs empower developers
and enterprises. Our network powered solutions enable greater automation, strengthen security, and drive

customer engagement, delivering measurable business outcomes and unlocking new value.”
Click here to learn more.
About Vonage

Vonage, a part of Ericsson, creates technology that empowers enterprises and equips developers to lead in the next
era of digital transformation. Its Al-powered platforms and tools enable new value creation and innovative

customer experiences across mobile networks and the cloud.

The company's technology portfolio includes Network APIs, CPaaS, CCaaS, and UCaas solutions. Trusted by
enterprises across industries and embraced by developers around the world, Vonage is committed to reimagining

every digital interaction.

Vonage is a wholly-owned subsidiary of Ericsson (NASDAQ: ERIC) and operates within Ericsson Group Business Area

Global Communications Platform (BGCP). For more information visit www.vonage.com and follow @Vonage.
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