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Agents elevate customer engagement with Vonage AI-powered Contact Center as a Service solutions; integrations

with leading Customer Relationship Management (CRM) systems to boost agent productivity.

HOLMDEL, N.J.--(BUSINESS WIRE)-- Vonage, a part of Ericsson (NASDAQ: ERIC) today announced it has been

recognized in the 2025 Gartner® Magic Quadrant™ for Contact Center as a Service (CCaaS). Named a Niche Player,

Vonage believes this recognition highlights how the company helps companies increase agent productivity and

deliver more personalized customer experiences with its innovative AI-powered technologies.

Vonage’s CCaaS solution, Vonage Contact Center (VCC), provides businesses of all sizes with a uni�ed platform to

deliver a superior customer experience, with particular strengths in small- and mid-market deployments. Its AI-

powered tools together with its integrations with leading CRM systems, means VCC simpli�es work�ows and

enhances customer experiences. VCC provides deep, native integration with Salesforce, and also seamlessly

integrates with ServiceNow, and many other CRM systems.

Reggie Scales, President and Head of Applications at Vonage, commented on the recognition: “We believe being

named in the Gartner Magic Quadrant for CCaaS is a testament to our team’s dedication to delivering solutions that

make a real di�erence to enterprises around the world. We’re focused on improving the self-service experience for

end users and empowering agents with intuitive, AI-powered tools that work right alongside them. Our uni�ed

contact center and communications platform work seamlessly with the CRM and productivity systems enterprises

use, such as Salesforce and ServiceNow and more, making it simple to boost agent productivity, streamline support

operations, and build customer loyalty.”
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VCC Intelligent Workspace brings these bene�ts together in a con�gurable, single-pane-of-glass. Teams bene�t

from a simple administrative interface and AI functionalities designed to increase agent productivity with features

like Customer 360 and Agent Assist.

Furthermore, Vonage o�ers Vonage Fusion, a combination of VCC and its Uni�ed Communications as a Service

(UCaaS) solution, to enable agents to collaborate with back-o�ce experts and resolve customer issues faster.

Gartner, Magic Quadrant for Contact Center as a Service, 8 September 2025

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise

technology users to select only those vendors with the highest ratings or other designation. Gartner research

publications consist of the opinions of Gartner’s research organization and should not be construed as statements

of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any

warranties of merchantability or �tness for a particular purpose.

GARTNER and MAGIC QUADRANT are registered trademarks of Gartner, Inc. and/or its a�liates in the U.S. and

internationally and are used herein with permission. All rights reserved.

About Vonage

Vonage, a part of Ericsson, creates technology that empowers enterprises and equips developers to lead in the next

era of digital transformation. Its AI-powered platforms and tools enable new value creation and innovative

customer experiences across mobile networks and the cloud.

The company's technology portfolio includes Network APIs, CPaaS, CCaaS, and UCaaS solutions. Trusted by

enterprises across industries and embraced by developers around the world, Vonage is committed to reimagining

every digital interaction.

Vonage is a wholly-owned subsidiary of Ericsson (NASDAQ: ERIC) and operates within Ericsson Group Business Area

Global Communications Platform (BGCP). For more information visit www.vonage.com and follow @Vonage.

press@vonage.com
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