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Modivcare                      Policy #2013  

Initial Effective Date: 07/01/2015  

  

2013 NON-RETALIATION FOR REPORTING COMPLIANCE VIOLATIONS 

 

Purpose:   

1. To comply with applicable laws and guidance prohibiting retaliation; 

2. To promote fair treatment to Team Members who make good faith reports of potential 

violations; and 

3. To prevent an environment of fear such that team members are empowered to speak up 

about any actual or perceived issues. 

 

Scope:  
This Policy applies to all Modivcare Team Members, including employees, temporary employees, 

contract employees, as well as Board Members and others acting on behalf of the Company 

 

POLICY 

 

I. Definition(s) 

 
Confidentiality – Reasonable assurance that the reporter’s name will not be revealed 

without their authorization, unless and to the extent relevant to the integrity of an 

investigation or discoverable as part of a criminal investigation.  

 

Good Faith – Truthful, and without malice or ill intent. A Team Member who files a good 

faith complaint believes that a violation has occurred based on a reasonable inquiry or 

facts.  

 

Retaliation – Adverse action such as, without limitation, intimidation, threats, coercion, or 

discrimination against an individual. 

 

II. Policy Statement 

 
1. The organization maintains a robust compliance program to help ensure that 

operations are conducted ethically, with the highest level of integrity, and in 

compliance with applicable requirements.  

2. Should a team member ever become aware of, or reasonably suspect, a violation of 

the Code of Conduct, compliance policies and procedures, accreditation standards, or 

federal, state, or local law, he/she is obligated to report it as a condition of employment.  
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Any and all such reports will be taken seriously, will be fully investigated, and will 

remain confidential to the extent practical, and to the extent that the law allows. 

3. Retaliating against a team member who brought attention to a violation jeopardizes 

the organization’s trustworthiness and reliability. Additionally, any kind of retaliatory 

action, whether intentional or unintentional, may expose the organization to a serious 

legal risk. As such, the organization and its team members will not retaliate against 

any team member who: 

a) Discloses, or threatens to disclose, information about a situation they feel is a 

violation; 

b) Provides information to the organization or an external agency or testifies against 

the alleged offending individual or the Company; 

c) Objects to, or refuses to participate in, an activity they feel is in violation of federal 

and/or state law, policy, or other applicable requirements; or 

d) Is involved in any compliance review process.   

 

4. The Company does not tolerate any form of retaliation against anyone who 

makes a report in good faith. This may include but is not limited to: 

a) Victimization; 

b) Termination or illegal retraction of benefits; 

c) Reduction of compensation; 

d) Change in work conditions not consistent with the needs of the business, i.e., work 

location, reduction or change in hours, accommodations, reassignment of duties; 

e) Poor work performance evaluation; 

f) Exclusion from corporate events or meetings; and 

g) Defamation of character. 

 

The Management team must act to ensure support of this Policy and encourage the 

reporting of problems and concerns. Managers must maintain an environment that 

encourages Team Members to communicate their concerns directly.  

5. The Compliance Department, in coordination with the Legal and HR Departments as 

applicable, will be responsible for the investigation and follow-up of any reported 

retaliation against a Team Member.  

6. Team members found to have retaliated against another team member will be 

disciplined up to and including termination of employment. Also, demonstrably false 

accusations will result in disciplinary action up to and including termination of 

employment.  

7. Whistleblower Considerations 

a) As the steward of public funds, the organization is committed to its role in 

preventing health care fraud, waste, and abuse (“FWA”). To this end, the 

organization periodically conducts training and disseminates information about the 
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federal False Claims Act (“FCA”) and other laws, including State laws, dealing with 

FWA as well as whistleblower protections for reporting these types of issues.  

b) Federal and State law allow private individuals to file lawsuits, just as if they were 

the government parties. If the suit eventually concludes with payments back to the 

government, the person who started the case can share in the proceeds. These 

“whistleblowers” (or “qui tam relators”) are protected from retaliation such as 

discharge, suspension, harassment, or any other manner of discrimination as it 

relates to the terms and conditions of their employment. 
 

 

 

 

 

 

 

POLICY HISTORY 

DATE REASON 

(RFP Response, Audit, 

Contractual, Business Practice) 

DESCRIPTION 

07/01/2015 Business Practice INITIAL RELEASE 

07/01/2017 Business Practice Revision of Scope 

07/01/2018 Business Practice Revision of Scope 

07/01/2019 Business Practice Revision of Scope 

07/27/2020 Business Practice Revision of Scope 

10/08/2021 Business Practice Document Annual Review and Update 

08/31/2022 Business Practice Document Annual Review and Update 

11/30/2022 Business Practice Updated to add Scope 

9/27/2023 Business Practice Document Annual Review and Update 

APPROVAL 

 Department Tittle  Date 

Owner Compliance Chief Compliance Officer 9/27/2023 

Co-Owner Human Resources Chief People Officer 9/27/2023 

Reviewer Legal General Counsel 9/27/5203 


