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We’re there. We’re there to bring 
equity, hope, and healing to those 
who need it most. To make a world 

of difference, one member at a time. 

That’s what drives us.
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We strive to advance our ESG initiatives and 
integrate them into our daily routines as we work 
to drive positive health outcomes by transforming 
how we connect people to care.

Modivcare’s Environmental, Social, and Governance (ESG) 
commitments are embedded in the supportive care 
services we provide every day to approximately 34 million 
members nationwide. While we are in the early stages 
of our ESG journey, we take ESG seriously as we focus on 
leveling the inequities in healthcare through our social 
determinants of health platform. Whether it’s providing a 
ride to a healthcare appointment, assisting with activities 
of daily living, engaging with a member who has a health 
emergency, or providing a meal to someone living in a 
food desert, we believe that critical services should be 
provided equitably nationwide, especially for the most 
vulnerable populations. We strive to advance our ESG 
initiatives and integrate them into our daily routines as we 
work to drive positive health outcomes by transforming 
how we connect people to care.

Environment: Environmental impact is an area of focus 
for our non-emergency medical transportation business 
as we work with transportation providers and drivers 
to find more efficient routes, eliminate unnecessary 
trips, use mass transit and multi-passenger rides when 
appropriate, and assist with procurement of more fuel-
efficient fleets. Optimizing the right technologies will help 
progress our environmental initiatives while providing the 
highest-quality service for our members.

Social: We have a diverse organization, ranging from 
our caregivers to transportation providers and corporate 
team members. This diversity is also reflected in our 
customer and member population, as the majority of our 
members live in underserved communities. Our focus 
on the social determinants of health and eliminating 
inequities in healthcare speaks to our purpose of making 
connections to care and the critical services we deliver, 
including the 31 million annual trips and 27 million hours 
of personal care provided in 2022. Our company’s social 
efforts are also reflected in our workforce, which consists 
of approximately 80% women and over 50% historically 
underrepresented minorities.

Governance: Our Executive Leadership Team (ELT) and 
Board of Directors (Board) take governance seriously. 
We have made efforts to diversify representation on 
our ELT, and the Board is engaged with our broad ESG 
initiatives. While 2022 was a year of extraordinary change 
at Modivcare, we remain steadfast and committed to 
our mission-driven, supportive care services focused 
on addressing the social determinants of health. As we 
advance our growth strategy and become One Modivcare, 
we will continue to align our people, processes, and 
technology. Given our focus on helping underserved 
populations, ESG is embedded in our purpose and culture 
and is at the heart of everything we do, helping millions of 
people every day.
 
We continue to advance our ESG efforts, initiatives, and 
disclosures, and we will provide transparent updates 
throughout this journey. I couldn’t be more excited about 
the progress our company has made, where we are going, 
and, most important, how Modivcare will continue to 
transform the lives of our members. 

L. Heath Sampson 
President and Chief Executive Officer

Letter from Our CEO

http://www.modivcare.com
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About Us
Modivcare Inc. (Nasdaq: MODV) is a technology-enabled healthcare services company 
that provides a platform of integrated supportive care solutions for public and private 
payors and their members. 

Our value-based solutions address the social determinants of health, enable greater access to care, reduce costs, and 
improve outcomes. We are a leading provider of non-emergency medical transportation (NEMT), personal care and remote 
patient monitoring. To learn more about Modivcare, please visit www.modivcare.com.

Working to Help  
Improve Access to Care

We’re there to bring equity, hope and  
healing to those who need it most.  

To make a world of difference, one  
member at a time.

That’s what drives us

Our Values  
Because we care… 

We treat everyone with dignity and RESPECT. 

We earn the TRUST of our members  
and each other. 

We provide RELIABLE services that  
open doors. 

We serve with courtesy and COMPASSION.
 
We prioritize SAFETY. 

We communicate with purpose and 
TRANSPARENCY.

http://www.modivcare.com
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Our ESG Approach and Oversight
At Modivcare, our commitment to operating responsibly, supporting our team, and  
caring for both our communities and the environment is core to our company’s values.  
As a purpose-driven company with a vision to reduce barriers in the U.S. healthcare 
system, ESG factors are embedded in company culture, business processes, and in  
the way we fulfill our purpose—making connections to care—every day. 

Our sustainability framework is composed of the following four pillars:

Responsible 
Business 
Practices

Human  
Capital

Social 
Responsibility Environment

 
We are committed 

to upholding ethical 
business practices, 

routinely conducting 
team member training 

and implementing 
safeguards to identify 

and manage  
potential risks.

 
We Care Big for our 

team, our greatest asset, 
by fostering a diverse, 

inclusive, and safe 
workplace where our 
employees can learn, 
develop, contribute,     

and thrive.

 
We are committed to 
providing vulnerable 
populations access to 
care services in a safe 
and ethical way, and 
to helping our local 
communities thrive  

with our support.

 
We work to reduce 
the environmental 
impact from our 

operational footprint, 
vendors, and partners, 
in alignment with our 

intentions of responsible 
environmental 
stewardship.

Our Board, as a whole and through its standing  
committees, works closely with the ELT to oversee our 
ESG initiatives, holding the organization accountable and 
continues to align with our core values and mission. The 
Nominating and Governance Committee (NGC) has primary 
oversight of corporate responsibility programs and the 
strategies, initiatives, risks, opportunities, and reporting 
obligations related to the governance of sustainability 
and other material ESG matters. The NGC also furthers 
Modivcare’s commitment to diversity and inclusion, and 
reports to the Board on the progress of our ESG program  
on a biannual basis.

The Board also extends its oversight of certain material 
ESG topics to other board committees where aligned with 
their responsibilities. The Audit Committee oversees our 
corporate accounting and financial reporting processes and, 
in coordination with NGC, reviews compliance with legal, 
regulatory and ethical matters that could have a material 
impact on our operations or financial statements. The 
Compensation Committee provides strategic review of our 
human resource strategies and initiatives related to seeking, 
developing, and retaining human capital.

The Board has delegated management 
responsibilities for sustainability to our 
cross-functional ESG Working Group, 
which champions ESG initiatives 
internally, executes on our overall 
sustainability strategy, and leads our 
disclosure process. 
The group reports to the Board biannually.
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Stakeholder Engagement
 
We believe that engaging with our stakeholders is important for our long-term business success. We learn from their 
perspectives and apply the insights to inform our ESG priorities and to accelerate progress on our initiatives. We proactively 
engage with both our internal and external stakeholders regarding our business and sustainability efforts through a mix of 
open dialogue, collaboration, and transparent disclosure, as outlined below.

Our Stakeholders Ways We Engage Key ESG Topics Addressed

Patients • NEMT services, personal care, and remote 

patient monitoring

• Enhanced digital reservation capabilities

• Newsletters, surveys, and telephone and 

electronic check-ins

• Increase healthcare access by reducing transportation barriers

• Health equity and underserved populations

• Data security and patient privacy

Employees • Employee Resource Groups (ERGs)

• Site-specific employee-centered events

• All-company town halls, team meetings, and 

engagement surveys

• Newsletters

• Volunteerism and community support

• Professional development and training

• Compensation and benefits

• Employee engagement and retention

• Leadership training and development 

• Diversity, equity, and inclusion 

• Health and well-being 

• Enhanced 401(k) match

• Caregiver mobile phone program

Investors • Quarterly earnings calls 

• Emails, calls, and in-person meetings 

• Conferences and industry forums 

• Annual shareholders’ meeting

• Financial sustainability

• Board composition and governance 

• Environmental strategy 

• Diversity, equity, and inclusion approach

Communities • Community partnerships and volunteerism

• Modivcare nonprofit match contribution

• Collaboration with local Chambers of 

Commerce, arts organizations, and nonprofits 

focused on underserved communities

• Philanthropic donations

• Charitable giving to support local community needs

• Economic opportunity

JEN
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This report covers the progress of our ESG program 
during the 2022 fiscal year (FY2022), with data and metrics 
reflecting the period from January 1, 2022, through 
December 31, 2022, unless otherwise noted. In some 
instances, we include information on initiatives that 
continued into 2023, which we have endeavored to note 
as such. Throughout the report, we also guide readers to 
additional sources of information on our corporate website 
and other website references for convenience. Please see 
our forward-looking statements at the end of this report  
for more information.

We align our disclosures with the SASB Standards  
— now housed under the International Sustainability 
Standards Board (ISSB) — related to the Health Care Delivery 
industry and to the Software and IT Services industry to 
ensure that we address the ESG factors most relevant to 
our business. We further aligned the report with the Task 
Force on Climate-related Financial Disclosures’ (TCFD) 
framework for corporate reporting on climate-related risks 
and opportunities. 

We have also identified six United Nations Sustainable 
Development Goals (SDGs) that offer the greatest 
opportunity for impact given the relevance to our business 
activities and key priority areas, including: 

Please see the Appendix for more information.

About This Report 

 
Modivcare’s ESG Report reflects our commitment to giving investors and other 
stakeholders a transparent and holistic view of our environmental, social, and  
governance approach and performance. 

2022 ESG Highlights
 
Diversity, Equity, and Inclusion: As of December 2022, 
approximately 80% of all employees at Modivcare were 
women, and over 50% were underrepresented minorities.

Access and Affordability: In 2022, our NEMT segment 
provided approximately 31 million rides to the 
communities we serve, with a goal of making healthcare 
accessible and equitable for all.

Environment: We are in the process of digitizing our 
network of 5,500 transportation providers (TPs) and  
are improving route optimization technology. As of  
March 2023, 80% of rides provided by our NEMT segment 
were digital. 

GHG Emissions: We have calculated our Scope 1 and 
Scope 2 since 2020, our baseline year, and in 2023 we are 
also undertaking our first Scope 3 screening as a step to 
better understand the greenhouse gas (GHG) emissions 
throughout our value chain.

Zero  
Hunger

Good Health 
and Well-Being

Industry, 
Innovation, and 
Infrastructure

Reduced 
Inequalities

Gender 
Equality 

Climate 
Action

~80% women +50% underrepresented  
minorities

~31M rides to the 
communities we serve

80% Modivcare  
digital operations
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Responsible Business Practices
 
The Modivcare Board is charged with governing our vision 
to drive positive health outcomes by transforming the way 
we connect people to care. We view good governance as 
essential for managing our business successfully. We  
are committed to upholding ethical business practices,  
routinely conducting team member training, and 
implementing safeguards to identify and manage  
potential risks.

In This Section

Corporate Governance and Board Diversity . . . . . . . . . . . . . . . . . . . .  9 

Ethics and Compliance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10 

Risk Management and Business Resilience  . . . . . . . . . . . . . . . . . .  11
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The NGC monitors legal and regulatory compliance, and 
develops and recommends to the full Board appropriate 
policies and guidelines that address key governance 
practices. For more information, please see our Corporate 
Governance Guidelines, Policies, and Procedures on our 
website.

We believe that the effectiveness of our governance 
framework is largely a function of the highly qualified, 
experienced, and diverse Board and ELT who are 
focused on driving Modivcare’s long-term success. 
The Board is composed of qualified individuals 
who provide a mix of director characteristics with 
diverse experiences, perspectives, and skills that are 
appropriate for creating sustainable value for our 
shareholders and other stakeholders.

Our Board Diversity

Corporate Governance and Board Diversity
Modivcare is committed to high standards of corporate governance and recognizes  
that shareholder value creation is dependent upon managing the business in a  
manner consistent with our values and principles. 

Gender Diversity

7

2

1

male

female

undisclosed

Ethnic/Racial Diversity

7

2

1
undisclosed

diverse

white

Age

3

4

3

40-49

60-79

50-59

https://s29.q4cdn.com/773189526/files/governance_doc/Amended-and-Restated-Corporate-Governance-Guidelines-Policies-and-Procedures-(Adopted-10-27-2021).pdf
https://s29.q4cdn.com/773189526/files/governance_doc/Amended-and-Restated-Corporate-Governance-Guidelines-Policies-and-Procedures-(Adopted-10-27-2021).pdf
https://s29.q4cdn.com/773189526/files/governance_doc/Amended-and-Restated-Corporate-Governance-Guidelines-Policies-and-Procedures-(Adopted-10-27-2021).pdf
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Policies
 
Modivcare has a number of policies in place related to 
business ethics, including our Code of Conduct (COC). The 
COC is based on our core values and principles and serves 
as a foundation for governance-related policies, standards 
and procedures. The purpose of the COC is to promote and 
provide guidance on honest, ethical, respectful, and legal 
conduct in all areas of our business, such as: 

Modivcare undergoes an annual policy review to assess and 
update any policies requiring adjustments. Employees are 
notified of the review and any corresponding changes.  
 
For more information, please see our COC and other policies 
in the Governance Documents library on our website.

Employee Training and Awareness
 
The COC applies to all Modivcare employees, whether full 
time, part time or temporary, as well as Board members, 
vendors, contractors, and subcontractors. Employees are 
informed about ethics and compliance expectations during 
new hire orientation and as part of the annual compliance 
training and are required to acknowledge them in writing. 

For more details about employee training requirements, 
please see the section on Health and Safety.

Whistleblower Hotline
 
Our Ethics Hotline is available for anyone to report issues or 
complaints to our Chief Compliance Officer, including the 
option to report anonymously. We comply with applicable 
whistleblower laws and guidance prohibiting retaliation 
and promote fair treatment to employees who make good 
faith reports of potential violations. Employees can report 
suspected retaliation or COC infractions to a member of the 
Compliance Department or through the hotline. 

For more information, please see our Anti-Retaliation Policy 
on our website.

Ethics and Compliance
Modivcare operates an enterprise-wide Compliance Program, and each business unit 
also has dedicated compliance personnel addressing the unique regulatory environment 
within which it operates. In addition, Modivcare has implemented an Enterprise Risk 
Management (ERM) program and fraud detection parameters for further oversight. 

Non-retaliation Anti-harassment

Workplace safety and health Insider trading

Conflicts of interest Antitrust and fair competition

Anti-bribery, anti-corruption, and 

gifts and financial incentives
Political activities and contributions

Protection and proper use of intellectual property

https://investors.modivcare.com/governance/governance-documents/default.aspx
https://s29.q4cdn.com/773189526/files/doc_downloads/2022/08/2013-Non-Retaliation-for-Reporting-Compliance-Violations-(1).pdf
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ELT / Board Enterprise Risk Taxonomy

E
R

M
 T

ea
m

Facilitate the ERM process

Provide consultation  
at all levels

Help consolidate BU 
prioritized risks into an 
enterprise view  

Conduct targeted trainings 
with objective owners and 
risk owners

• Review and challenge top enterprise risks and risk appetite against 

business strategy.

• Discuss new, emerging, and macro risks.

• Leverage risk reporting as part of ongoing strategy/objective revisions.

• Allocation of resources to address risk.

Top Enterprise Risks

ERM Steering Committee

• Identify common risk themes across the enterprise.

• Evaluate top risk scenarios and identify mitigation strategies.

• Review new, emerging, and macro risks that may significantly impact 

strategy and business objectives.

• Review and approve the enterprise risk taxonomy.

Top BU Risks

Thematic Risks

Macro/Emerging Risks

Domain / Business Unit (BU) Leaders

• Identify risks at the business unit and functional levels that impact the 

achievement of strategy and business objectives.

• Assess severity and prioritize risks.

• Establish and monitor appropriate risk mitigation strategies and metrics.

• Escalate risk events to the ERM Team/Steering Committee.

BU 1 Risks

BU 2 Risks

BU 3 Risks

Corporate Function Risks

Risk Management and Business Resilience 
We conduct an Enterprise Risk Management (ERM) survey annually to identify and rank 
organizational risks, including surfacing issues relating to operations, health and safety, 
data and privacy, and climate change. The results from the survey are presented to the 
ELT and Board and incorporated into our business strategy.

Business Continuity
 
Modivcare takes disruptions to our business seriously, 
as these risks could negatively impact our members, 
employees, collaborative partners, and investors. For 
example, emergency management and disaster 
preparedness plans are activated when there is a 
potential threat of service interruption for members due 
to an emergency or natural disasters such as hurricanes, 
tornadoes, and bomb cyclones. 

Personal care markets have a set protocol for 
emergencies: Whether it’s a hurricane in Florida 
or a tornado in Pennsylvania, they have individual 
protocols for emergency relocation or evacuation. 
Each emergency action plan (EAP) identifies actions 
to be taken during an emergency response, including 
conditions that may arise from within the workplace, 
the minimum of which includes fire, medical events, 
and other emergencies. During 2022, we updated 
our Emergency Preparedness Plan and training with 
weather-related risks and climate change in mind.

We have a risk escalation process 
in place, going from each business 
unit up through the ERM Steering 
Committee, to the ELT, and all the 
way to the Board.
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Human Capital
At Modivcare, we ”Care Big” about our members, customers, and 
stakeholders, and our employees. Our knowledgeable, talented, 
and diverse team drives the mission and success of Modivcare. Our 
approximately 20,000 employees are our greatest asset, and part of 
our commitment to Care Big for our employees includes providing 
opportunities to increase knowledge about the company and how we 
care for each other and the 34 million members we serve. We connect 
with our teams through engagement programs, by offering learning 
and professional development opportunities, by providing a generous 
and competitive benefits package and by championing diversity, 
equity, and inclusion through our policies and practices.

In This Section 
 
Talent Acquisition and Benefits  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .13 

Training, Development, and Employee Engagement  . . . . . . . . . . . 14 

Diversity, Equity, and Inclusion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

Employee and Member Health and Safety  . . . . . . . . . . . . . . . . . . . 18
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6%
employer match 

on 401(k)

Talent Pipeline
 
Modivcare continues to focus on building a robust university 
relations strategy to introduce a diverse talent pool to 
our company early with the goal of conversion to full-
time employees. Our hope is that this will bring a fresh 
perspective of innovation from motivated individuals and 
help Modivcare foster and maintain positive relationships 
with a broad range of colleges and universities.

In 2023, our goal is to continue our existing partnerships 
with Historically Black Colleges and Universities (HBCUs) 
and build relationships with other institutions and 
organizations that represent underrepresented individuals. 
For our NEMT business, this includes building partnerships 
with local organizations and creating recruiting strategies 
to attract the talent that keeps Modivcare strong and retain 
key talent within the communities Modivcare serves.

Benefits and Wellness
 
We value every member of our team. Our benefits are 
designed to help employees and their families stay healthy, 
meet their financial goals, protect their income, and help 
enable harmony between their work and personal lives. 
These benefits include health and wellness, paid time 
off, employee assistance, competitive pay, broad-based 
bonus programs, retirement savings plans, career growth 
opportunities, and a culture of recognition.

In 2022, Modivcare expanded its employee benefits 
programs to offer its personal care workforce the 
opportunity to obtain medical and other benefits that  
were not previously available for personal care aides.

Our corporate and NEMT employees receive a 
comprehensive benefits package, regardless of role.  
Benefits include paid parental leave for up to 12 weeks for 
the primary caregiver, short-term and long-term disability 
coverage for up 23 weeks and 24 months, respectively, an 
HSA offering with front-loaded company contributions, 
and a 401(k) plan with a 6% employer match. Additionally, 
Modivcare offers mental health benefits through our 
employee assistance program. 

Talent Acquisition and Benefits 

Our goal is to have employees who reflect the communities in which we live and work 
and the customers we serve, and who bring a broad range of thought and experiences. 
We believe this allows us to improve our understanding of members’ needs and to 
develop technologies and solutions to meet those needs.

12
weeks paid  

parental leave
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Learning and Development Programs
 
Our objective is to provide employees and their managers 
with the tools, resources, and support needed to succeed, 
enhance their effectiveness as leaders, and optimize team 
performance. We provide support for their personal and 
professional development, including career development 
plans, mentoring programs, and in-house learning 
opportunities. Our performance management programs 
are aligned to support our culture transformation with 
increased focus on continuous learning and development.

Examples of our programs include:

Modivcare Academy 
We offer this program to support transportation providers 
who own, work for, or operate NEMT companies by 
providing education, networking opportunities, and training 
resources. The transportation providers represent a broad 
and diverse pool of businesses, including disadvantaged, 
small, and minority- and women-owned firms that are 
committed to providing safe and reliable transportation to 
the individuals we jointly serve. The academies are a value-
added program Modivcare provides to our transportation 
provider (TP) network, and we look to further expand this to 
our local communities in 2023. 

Cultivate Leadership Development 
In 2022, we launched the Cultivate Leadership Development 
initiative for VPs, Directors, Managers, and Supervisors as  
a pilot program. The purpose of the program is to better 
equip managers to handle the dynamic demands and 
challenges of leadership and provide them with the tools 
and training needed to excel at Modivcare. The goals and 
objectives are to build self-awareness, increase productivity   
 

and accountability, enhance team member engagement, 
standardize language and leadership practices across the 
enterprise, and break functional silos. Currently there are  
116 active participants in the program with a 93%  
satisfaction rating.

Supporting Women Leaders
In an effort to support our leaders who identify as female, 
in 2022, we launched a partnership with a leadership and 
lifestyle platform that offers resources and community for 
burgeoning female leaders. Through this effort, we hope to 
empower women to create a roadmap for their careers into 
leadership roles with Modivcare.
 

We encourage our employees and 
managers to maintain a growth 
mindset, with the belief that qualities 
and talents can be developed through 
dedication and hard work.

Training, Development, and Employee Engagement
 
Attracting, developing, and retaining talented people who embrace our culture, execute our 
strategy, and enable us to compete effectively in our industry is critical to our success. We invest 
significant resources to develop employees with the right skills and build the organizational 
capabilities to deliver the growth and innovation needed to support our strategy. 



Introduction Responsible Business Practices Human Capital Social Responsibility Environment Appendix

Modivcare 2022 ESG Report  |  Making Connections to Care 15

Holly

Employee Retention and Engagement
As a Modivcare team member, you have the ability to  
define a career path that works with your background,  
skills, and passions. 

Many of our employees have risen 
through the ranks and have enjoyed 
opportunities to serve our customers 
and members along the way.
In 2022, we built a high-level framework for internal 
mobility at Modivcare. “Internal Mobility” encompasses 
employees at every stage of their career and role, and it 
refers to employees’ ability to move about the organization, 
either upward, laterally, or into new career pathways. It also 
includes employees’ ability to grow in their current role. 
In collaboration with the Talent Management/HR team, 
Modivcare provides resources and support to employees 
through training, performance reviews, job leveling 
framework, succession planning, and coaching.

In an increasingly virtual environment, engaging our 
employees has become more important than ever. In 
2022, we launched Viva Engage, our internal engagement 
platform, to connect employees around common interests. 
This was created to foster a “One Modivcare” mentality, 
whether employees are remote, in-office, or across state 
lines. We offer three special interest communities and 
anticipate another 10 communities launching in 2023.

Engagement Survey
In 2022, we launched our first internal all-company 
engagement survey across the organization, including our 
Home division. This survey was broken into eight categories 
with roughly 53 questions, including the key question of 
whether “I am engaged” in my role. We also implemented 
a Caregiver Satisfaction Score for our PCS business and 
improved satisfaction by over 50 points, with expectations to 
improve further in 2023.  

The results of the surveys were communicated across 
the company, and we created action plans to improve 
our performance in the coming years. Feedback from 
employees is reviewed by leadership and helps inform 
strategic initiatives such as expanded benefits offerings  
and coaching.

Modivcare Care Cards 

To inspire a culture of recognition and gratitude, we 
rolled out the Modivcare Care Cards program in 2022, 

creating our first internal recognition campaign.  
These e-cards celebrate milestones like birthdays, 

anniversaries and graduations, in addition to holidays, 
and general congratulations. For Thanksgiving, we sent 
over 1,400 cards to employees expressing our gratitude.
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DEI Oversight
In 2022, we formed a diversity council with oversight over 
DEI initiatives; representation will come from both the ELT 
and from employees across business units. This council will 
report to the CEO, and, ultimately, to the Nominating and 
Governance Committee of the Board. 

We have established goals to continue improving our hiring, 
development, and retention of diverse employees and our 
overall diversity representation, including on our ELT.

As of December 2022,  
approximately 80% of all employees 
at Modivcare identified as women, 
and over 50% were historically 
underrepresented minorities. In our 
Personal Care segment, 87% of our 
caregivers identified as women  
and 64% were historically 
underrepresented minorities. 

Diversity, Equity, and Inclusion 
 
A key component of our growth and success is our focus on diversity, equity, and inclusion 
(DEI), which we are embedding throughout our organization. We are prioritizing DEI in 
our decision-making in order to create an inclusive and equitable workplace that reflects 
the diversity of our members, clients, and team members. 

18% 19%

1%

29% 28%

5%

Personal Care Caregivers by Ethnicity

Two or More Races (not Hispanic or Latino)

Black or African American
Hispanic or Latino
Asian
Not Specified
White
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Inclusion Training and Awareness
 
Modivcare strives to create opportunities for employees to 
grow as professionals, as managers, and as people. In 2022, 
we conducted lunch and learn sessions with the Diversity 
Council co-chairs, including sharing our DEI strategy for the 
years ahead. The Diversity Council also hosted a fireside chat 
to provide an overview of DEI for the organization and give 
context around our ongoing initiatives. The DEI council is 
collaborating with the Organizational Development teams 
to include DEI content in training for new and existing 
employees, and the Cultivate Leadership Program has a 
module focused on Inclusive Leadership. At the executive 
management level, we have completed a DEI workshop for 
our team, and we continue to look for other ways to enhance 
our DEI strategy. 

Employee Resource Groups and 
Heritage Celebrations
 

In 2022, Modivcare finalized the 
launch of its DEI strategy leading to 
the implementation and launch of four 
Employee Resource Groups (ERGs) as 
a way to engage employees across our 
organization.
 
These ERGs serve as unique ”focus groups” and the ”voice 
of the community,” where members can provide insights 
about their respective communities that may positively 
influence how Modivcare delivers a service or engages 
with a particular community. The company held an ERG 
leadership summit in Atlanta, where it identified executive 
sponsors and co-chairs for its ERGs.  
 

In early 2023, Modivcare launched three additional ERGs, 
bringing the total to seven. 

Ability Awareness 

Black and African Affinity  

Female Empowerment 

Pride  

I.H.E.L.P. – Inclusive Hispanic Employees Leading People 

OneAAPI – One Asian American and Pacific Islanders 

Veterans
 
 
The Heritage Month celebrations for 2023 kicked off with 
Black History Month in February, championed by the Black 
and African Affinity ERG, in collaboration with others. 
The month saw a series of educational, informative, and 
awareness-raising sessions held across the company, both 
virtually and in-person, with a strong focus on community 
partnership and impact campaigns. In the month of March, 
the Female Empowerment ERG led the charge celebrating 
Women’s History Month, and a number of employee and 
community engagement efforts were planned at Modivcare 
locations throughout the country. 

Additional heritage month celebrations are in the pipeline 
for 2023, and our ERG community is poised to showcase the 
strength in our differences as a tool for impactful change.Modivcare has seven  

ERGs, including three 
recently launched.

7
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Employee and Member Health and Safety
 
As a healthcare provider, we could not do the work we do without keeping our employees 
and our members safe. We comply with applicable health and safety laws in the regions 
we operate, adhere to Occupational Safety and Health Administration (OSHA) guidelines 
for safety, and maintain OSHA regulatory compliance across our operations. 

Modivcare has several health safety control plans in place, as well as an ergonomic training program to ensure our caregivers 
work in the safest manner possible to avoid work-related injuries. We have served for eight consecutive years on the National 
Safety Council, where we have been recognized with awards for our endorsement of safe driver training.

Training and Certifications 
Our workforce health and safety oversight covers multiple 
employment categories. The training and oversight we 
provide is aiming to improve health and safety not only for 
all categories of employees but also for all of our members 
and the communities in which we operate. 

Upon hire, every team member undergoes compliance 
training, which includes health and safety training (also 
completed annually thereafter), data security, anti-
discrimination and harassment training, and our Code  
of Conduct.

Additional topics include Medicare/Medicaid General 
Compliance (which details several healthcare compliance 
laws); Fraud, Waste, and Abuse; HIPAA; Privacy; Utilization 
Review Accreditation Commission (URAC); Employee 
Manual; ADA; Cultural Competency; Member Health,  
Safety, and Welfare; and more.

 

We aim to serve our members with 
compassion and respect to give them 
the best experience possible. 

As such, we conduct extensive training with our customer 
service representatives. In 2022, we responded to over 30 
million calls from our contact centers around the country.

For more information about mandatory employee training, 
please see the sections on Ethics and Compliance and on 
Data Security and Member Privacy.

calls responded to from 
our contact centers  
around the country.

>30M
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NEMT Providers
All employees of our NEMT transportation provider 
vehicles are required to complete a background check 
for motor vehicle incidents to surface any red flags for 
transportation operators. Drivers also have to pass several 
third-party nationally accredited training programs, 
including first aid defensive driving through the National 
Safety Council, and a Passenger Assistance, Sensitivity, 
and Safety Basic program through the Community 
Transportation Association of America. Modivcare also 
has recurrent motor vehicle record checks in place, as 
well as annual compliance training for drivers. Beyond 
clean driving records, each driver must complete a drug 
screening background check, a background check by the 
Office of Inspector General, and other relevant background 
screening. Providers must acknowledge and certify 
that their drivers are receiving all required trainings and 
credentials. Modivcare provides continuous feedback, 
guidelines, and trainings. 

Modivcare monitors monthly performance metrics related 
to transportation health and safety, including quality, 
complaints, and incidents. Our legal team monitors, logs, 
and reviews all national incidents daily; low metric scores 
will lead to a Performance Improvement Plan (PIP), during 
which a transportation provider’s performance could 
be monitored on a weekly basis. If improvement is not 
achieved, then the TP is placed on a Corrective Action Plan 
and the TP’s trip volume reduced. 

As members of the Community 
Transportation Association of America, 
we exchange health and safety best 
practices and stay informed of best- 
in-class measures in our industry.

Personal Care and Corporate Employees
The caregivers in our personal care business receive training 
to ensure their own safety and the safety of the members 
receiving care, including the proper management of 
hazardous substances. We maintain guidelines set forth in 
the Management of Regulated and Non-Regulated Waste 
Disposal Policy and Communication of Hazards to Personnel 
Policy, which detail the proper handling and disposal of 
hazardous substances.

Safety Incident and Complaints 
Procedures
In the event of a health and safety incident, we have a 
detailed plan to report, investigate, and mitigate the 
situation, as well as to document ways to prevent such risks 
in the future. In our personal care business, we have defined 
safety and preparedness training in each state where we 
operate, focused on caregiver safety, as well as identifying 
and reporting risks on member safety. We also have quality 
assurance and performance improvement committees in 
place, where member incident and safety data are analyzed, 
trends identified, and initiatives developed to address risks.

In 2022, we started a pilot program with a small sample 
of wheelchair users, testing a seven-point securement 
strap. We have seen encouraging results to date on safety 
outcomes and will look for additional data and insights  
from this pilot.

All home care members have the right to be informed 
of the procedures for submitting complaints; to voice 
complaints without interference, coercion, discrimination, 
retaliation, reprisal, or unreasonable interruption in care; to 
complain about care and services provided or not provided, 
lack of respect for property by anyone furnishing services 
on our behalf, or anything else; and to have the complaint 
thoroughly investigated and be advised of the outcome 
within a reasonable amount of time. 

All alleged incidents involving consumers and direct care 
workers must be investigated and thoroughly documented 
in a participant’s and/or employee’s file, according to the 
Company’s Incident and Complaint Policy. 
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Social Responsibility
 
At Modivcare, we feel a deep connection to social responsibility 
just by the nature of our work in healthcare. Our goal is to 
engage, educate, and empower our communities around 
Modivcare’s services and the opportunities we can provide. 
Our team is proud to tell our story to community leaders, to 
business owners, and to nonprofit organizations, and we look 
for opportunities to build strategic partnerships with suppliers 
and/or transportation providers. 

In This Section
 
Data Security and Member Privacy  . . . . . . . . . . . . . . . . . . . . . . . . . . . .21 

Access and Affordability  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 

Philanthropy and Community Engagement  . . . . . . . . . . . . . . . . . 24
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As a healthcare services company, we comply with the 
Health Insurance Portability and Accountability Act (HIPAA) 
and the Health Information Technology for Economic and 
Clinical Health Act (HITECH), which protect the privacy 
and security of patient health information. We ensure 
the confidentiality, integrity, and availability of electronic 
protected health information, protect against any reasonably 
anticipated threats and uses or disclosures of information 
that are not permitted or required by HIPAA and HITECH. 

Governance of Data Privacy and Security
 
Modivcare strives to continually improve our security  
posture by evaluating and improving our security practices 
to mitigate corporate risks, including data security and 
privacy risks. 

Our Cybersecurity Team and 
Governance, Risk, and Compliance 
Team work together to manage our 
information security program, and 
our Chief Information Security Officer 
and Chief Compliance Officer report 
progress and issues to the Board  
on a quarterly basis.
In 2022, Modivcare moved all policies related to Information 
and Technology and Compliance into a managed 
governance platform to facilitate ongoing review and 
approval processes. Policies are now mapped back to 
control objectives within authoritative security frameworks, 
including ISO 27000, NIST 800-53, and HIPAA, in order to 
monitor compliance on an ongoing basis.  

We conduct annual risk assessments in support of our  
ISO 27001 certification, SOC 2 Type 2 report, and HIPAA  
and HITECH compliance. Risk assessments are also 
conducted as part of our SOX compliance program  
against any applications that utilize our financial systems, 
to validate that the controls are designed effectively and 
implemented appropriately. 

Modivcare utilizes a well-known SaaS risk management 
platform to perform ongoing annual security assessments 
for our third-party service and solution providers, as well as 
annual reviews of SOC 1 and SOC 2 reports for providers of 
financial solutions. We maintain a written agreement with 
third-party vendors, to acknowledge their responsibility 
for the security of the private information that they may 
encounter on behalf of our customers, and to ensure data 
processors are aware of our security policies. 

Data Security and Member Privacy
 
Protecting the privacy and security of our members’ data is crucial for delivering on our 
mission, and we have a robust program of safeguards, audits, and employee training in 
place. Our practices are rooted in globally recognized standards and third-party audits to 
assure our customers that their information is secure with us.
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Training and Awareness
 
Modivcare conducts mandatory annual employee training 
sessions on data security and privacy, and partners with an 
external firm that specializes in security training to develop 
fresh, accurate, and high-quality training materials. These 
materials are reviewed annually to ensure that the course 
content remains relevant to current regulations, industry 
guidance, and job roles, and is adaptable to the current  
risk areas of the business. 

Training topics include cybersecurity, sensitive information, 
internal/external threats, breaches, PHI/PII, regulations, 
confidential information, financial information, phishing, 
effective passwords, safeguards, internet hoaxes, reporting, 
encryption, HIPAA, antivirus software, malware, removable 
media, data destruction, and physical workplace security. 

As part of Modivcare’s Information 
Security organization’s security 
awareness campaign, employees are 
provided with a monthly newsletter 
that utilizes fresh content from our 
security training partner to reinforce 
our annual training or to highlight  
new security events and trends  
that are relevant to our employees  
and customers. 

 
 
The monthly security newsletter helps to keep security top of 
mind and provide microtraining sessions on a wide variety of 
cybersecurity-related topics. 

Modivcare also provides ongoing phishing campaigns 
utilizing an artificial intelligence (AI)-enabled platform to 
target specific job functions with phishing simulations. Ad 
hoc and nonstop gamified phishing simulations are delivered 
to our employees using email at least once per month and 
sometimes as frequently as once per week. This platform 
engages team members with adaptive, high-quality phishing 
emails, tracks ongoing performance, and has increased user 
awareness of how to identify phishing messages and to 
report suspicious messages to IT Security for review.

Regulatory 
& Security 

Compliance

Advanced 
Cybersecurity

Security 
Education

Data  
Protection

 
Sarbanes-Oxley

HIPAA

ISO 27001

SOC 2

 
Zero Trust

Adaptive Authentication

Deception and Decoys

 
Phishing Testing

Security Escape Rooms

Security Newsletters

Secure Software 
Engineering

 
ISO-based Controls

Sensitivity Labeling

Data Retention

Data Destruction

Endpoint Detection  
and Response
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Access and Affordability
 
As the national leader in supportive care solutions, our tech-enabled platform creates 
efficiencies by meeting members’ needs exactly where they are—logistically and physically. 
We work with racial and ethnic minority groups, and low-income families and individuals 
at greatest risk of experiencing complications caused by a lack of access to healthcare 
services. Our goal is to make healthcare accessible and equitable for all by making 
connections to care, especially within underserved communities throughout the U.S. 

Medicaid Private Pay/Other 
and Medicare

94% 6%

Our transportation network engages thousands of locally 
owned and operated transportation providers (TPs), who 
in 2022 provided approximately 31 million rides to the 
communities we serve. This service provides not only better 
health outcomes for our members but also secures stable 
employment for the TP and their teams while injecting 
millions of dollars back into their local communities. 

Across the U.S., hospitals and managed care organizations 
partner with Modivcare to drive better health outcomes. 
Here are some notable statistics: 

By improving adherence and follow-ups, a client with 
medically complex patients reduced 30-day readmissions 
across three locations by 9% 

By replacing a broker that required faxes, paperwork, and 
calls, a client streamlined processes to cut average ride 
booking time from 20 minutes to just 5 minutes 

By including mass transit as a transportation option, one 
therapy program improved adherence by 18% 

Transportation costs add up for members who live far from 
in-network providers. One client cut costs by 13%, reduced 
leakage, and achieved per diem rate savings of more than 
$400 per episode 

By replacing taxi vouchers with our services, one client drove 
a 32% reduction in their transportation spend

On the personal care side of our business, the majority of 
our customers are insured by Medicaid. To better serve 
this population and support our mission, we have hired 
a dedicated staff member whose primary role is to assist 
clients in obtaining coverage for home and community-
based services through waiver-based programs.  

Personal Care Services Payor Mix:

We are committed to providing vulnerable populations 
access to care services in a safe and ethical way. Our ESG 
strategy reflects our ongoing commitment to create 
products and services that address the social determinants 
of health and bring quality healthcare to all payors.  

We are committed to providing 
vulnerable populations access to care 
services in a safe and ethical way. 
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We understand our community is larger than our customer 
base and we focus our philanthropic and volunteering 
efforts on providing resources to schools, food banks, 
and other local community organizations, on top of our 
healthcare services. Beyond philanthropic dollars, we also 
encourage our teams to invest in their communities in other 
ways, through volunteer efforts, through local partnerships, 
and by supporting other relief efforts.

To date, we have a strong history of 
philanthropy in our home market 
of Denver, Colorado, and we aim to 
expand our efforts nationally in 2023. 

Here is a summary of our 2022 community  
engagement initiatives: 

Headquarters/Colorado:  

In Colorado, we awarded a total of $300,000 in grants to 
the Colorado Coalition for the Homeless, the Food Bank of 
the Rockies, and the Children’s Hospital – Pediatric Mental 
Health Institute.  

We partnered with Access Gallery to fill our corporate 
headquarters with over 100 original works of art created by 
artists with disabilities and seniors in our community. This 
program provided a social and economic outlet for artists 
who otherwise would not have the opportunity. In total, we 
donated over $200,000 and hundreds of volunteer hours 
to this endeavor.  

In December, Modivcare partnered with Goodr Company,  
a platform that fights food insecurity, and we piloted a  
pop-up grocery initiative in Denver focused on providing 
meals for over 200 families at disadvantaged and 
underserved schools.

National: 

We awarded over $150,000 to employee-nominated 
nonprofits throughout the country.  

We created #TeamModivcare, an employee engagement 
and volunteer initiative, that held 13 volunteer drives for 
multiple organizations and two volunteer days.  
 
Our total cash donations were $430,525, including 
donations to community supply drives, as well as a Ukraine 
war and humanitarian supply drive for disaster relief.

Nationally, our mission in 2023 is to provide three  
to four grants up to $200,000 to nonprofits across  
the country aligned with our vision and values. The 
Modivcare Foundation’s areas of focus for the grants  
include food insecurity, homelessness, mental health,  
and programs to assist the elderly. Ambassadors have  
been identified in the regions where we serve, and we  
will work together to participate in local volunteer events  
in the various communities.

Philanthropy and Community Engagement
 
Our community engagement initiatives are focused on the social determinants of  
health and alleviating the economic and social barriers to healthcare.
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Modivcare had the opportunity to engage with the New 
Jersey African American Chamber of Commerce in an 
interview with Ilias Simpson, President of Modivcare Mobility, 
and Chamber President and CEO John Harmon to explain 
our business and impact on the communities we serve. The 
interview was broadcast on PBS in the New York metro area 
to an approximate viewership of 3 million people.

In October, we had the opportunity to bring our learnings 
around DEI to Human Resources students at the University 
of Tennessee Knoxville’s Haslam College of Business 
by conducting an unconscious bias session alongside 
Modivcare’s Senior Workforce Development Manager. 

We also partner with other health-
affiliated organizations to educate 
them on the social determinants of 
health. In 2022, these partnerships 
yielded educational opportunities at 
over 5,000 franchising organizations.

Partnerships
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Environment
 
At Modivcare, we are committed to ensuring that we 
responsibly manage our operations and continuously 
seek opportunities to reduce our environmental impact. 
This extends to how we manage our energy footprint, 
including our greenhouse gas (GHG) emissions, and  
the reduction and diversion of our waste and  
hazardous materials. 

In This Section
 
Energy and Waste Management  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 

Climate Risk Management  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 

Greenhouse Gas Emissions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
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Energy and Waste Management
Modivcare’s headquarters building is LEED Gold-certified, with many features embedded 
in the design to reduce energy use. The majority of our equipment purchased in the 
U.S. is energy efficient and Energy STAR-certified. We monitor and manage the energy 
impact of our two data centers as part of our effort to grow our cloud-based operations 
and reduce our energy use and carbon footprint over time.

Transportation Operations  
 
With millions of trips each year, we understand a large part 
of our energy use stems from our transportation operations. 
Modivcare is dedicated to lowering our transportation 
impact over time and leveraging technology and innovation 
to optimize routes, including an optimization package that 
will reduce our collective footprint and engage with our 
independent transportation providers regarding carbon 
reduction goals and electric vehicle usage. 

We began digitizing our network  
of 5,500 transportation providers in 
2020, and we further improved route 
optimization technology in 2021 
through our acquisition of WellRyde.  
As of March 2023, 80% of rides 
provided by our NEMT segment  
were digital.

Waste and Hazardous Materials 
Management
 
We have taken measures to reduce and divert our 
operational waste from landfills by reducing paper use and 
improving recycling across our Corporate, Transportation, 
and Personal Care facilities. For our Personal Care business, 
we contract with Sharps container pickup companies for 
offices that perform on-site testing. We partner with third 
parties for paper shredding and recycling, and we also 
responsibly recycle our electronic waste once it reaches  
the end of its life.
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Climate Risk Management
 
At Modivcare, we recognize that the effects of climate change will impact our business.  
As health conditions emerge and intensify because of climate change, we understand 
that our role as a care provider will continue to adapt to the changing public health needs 
of the populations we serve. 

Through our ERM process we have identified several risks; 
those that have the potential to be further impacted by 
climate change include Business Strategy and Continuity, 
Organizational Resiliency, Regulatory Compliance, and 
Reputation, among others. Climate change also poses 
physical risks to our business as the frequency of natural 
disasters increases and could impact our business financially 
if energy and gas price volatility increases over time.

We have identified climate-related opportunities that 
revolve around industry trends, third-party relationships, 
and technological innovation. As part of our multi-modal 
initiative, we aim to increase use of public transportation 
and, in 2023, we expect to move several thousand rides from 
commercial transports to fixed-route bus services. This will 
reduce Scope 2 net carbon emissions by moving member 
transports from cars and vans to buses. Additionally, 
our transportation providers can improve efficient route 
planning and/or transition a portion of their fleet to electric 
vehicles (EVs) or hybrids.

We are in the early stages of identifying a market that 
could support a company-owned EV fleet. As member 
transportation in Modivcare-owned vehicles grows, we  
are reviewing hybrid options for wheelchair and  
ambulatory vehicles. 

For more details about our management of climate risks, 
please see the TCFD table in the Appendix.

As part of our multi-modal initiative, 
we aim to increase use of public 
transportation and, in 2023, we expect 
to move several thousand rides from 
commercial transports to fixed-route 
bus services.
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Greenhouse Gas Emissions
 

We are committed to ensuring the responsible management of our operations and 
continually seek opportunities to reduce our environmental impact.  

Modivcare Emissions Reporting Emissions in mtCO2e1 % Change from 2021 to 20222

2020 2021 2022

Scope 1 (stationary combustion) 402 476 705 48%

Scope 1 (vehicle fleet) 1,067 1,092 627 -43%

Total Scope 1 Emissions 1,468 1,568 1,333 -15%

Location-Based Scope 2 Emissions 3,961 4,285 4,321 1%

Market-Based Scope 2 Emissions 3,981 4,302 4,366 1%

Total Scope 1 and Scope 2 Location-Based 5,429 5,853 5,654 -3%

Total Scope 1 and Scope 2 Market-Based 5,450 5,870 5,698 -3%

1 mtCO2e: Metric Tons of Carbon Equivalent  
2  Please note the comments in the methodology section, regarding the refining of vehicle fleet data collected and updated intensity and emissions factors between 2021  
and 2022 for estimated facility use of both electricity and natural gas intensity factors.

To measure our footprint, we have for the past three 
years calculated our Scope 1 and Scope 2 GHG emissions, 
considered “direct” and “indirect” emissions, respectively. 
This assessment includes mobile source fuel consumption 
(vehicle fleet) within our operational control and natural gas 
and electricity usage in leased offices and data centers.
 

Summary of Results
 
The results of the 2022 Scope 1 and Scope 2 GHG inventory 
analysis are shown in the table below. Modivcare’s emissions 
associated with stationary combustion increased by 
48% due to a change in Commercial Buildings Energy 
Consumption Survey (CBECS) natural gas intensity factors, 
which were used to estimate 98% of the natural gas 
emissions. However, vehicle emissions decreased 43% from 
last year due to the increased availability of primary data. 
Lastly, the Scope 2 (location- and market-based) emissions 
increased by 1% despite a decrease in electricity usage due 
to a change in the grid emissions factors.

Given that the year-over-year changes are primarily driven 
by changes in emissions and estimation factors, we are 
not able to use these trends to draw any conclusions 
about changes in our carbon footprint. We are looking at 
improvements to our data collection process to ensure 
our assessment results can be compared over time and to 
build a more robust foundation for our efforts to reduce our 
carbon footprint.

In 2023, we are undertaking a Scope 3 
screening to better understand GHG 
emissions throughout our value chain, 
and evaluate which Scope 3 categories 
are most relevant and material.
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GHG emissions from our offices, data centers, and vehicle 
fleet were calculated using the GHG Protocol’s calculation 
methodology and the US EPA’s publicly available emissions 
factors, which are updated periodically. The EPA’s 2023 
released eGRID factors (eGRID2021) were used to calculate 
electricity-generated emissions.

Across 130 Modivcare facilities, four provided actual 2022 
energy usage, reflective of 8% of all energy consumption, 
and the electricity and natural gas usage for the rest 
of the facilities was estimated using CBECS data. The 
GHG inventory prepared for Modivcare for the calendar 
years 2020-2021 leveraged 2012 CBECS data (released in 
December 2016) while the 2022 greenhouse gas inventory 
was calculated using 2018 CBECS data (released in 
December 2022). 

For Modivcare’s vehicle fleet, there was a vast improvement 
in the accuracy of the usage calculation methodology with 
the introduction of the odometer reading data. Leveraging 
actual mileage data to estimate full-year usage more closely 
reflects Modivcare’s operational behavior when compared 
to leveraging national averages, as was done for prior years. 
Using the new methodology cut the usage nearly in half 
from 2021 to 2022.

Methodology
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United Nations Sustainable Development Goals (SDGs)
 
The UN SDGs are a collaborative, global effort to achieve a better and more sustainable future for all. Represented by 17 Global Goals and  
169 targets, the SDGs address challenges of poverty, inequality, climate change, environmental degradation, peace, and justice. We identified  
the key areas where we have the greatest influence and impact through our business strategy, products, and services. 

Goal Description Alignment to Modivcare Report Section

End hunger, achieve food security and 

improved nutrition, and promote  

sustainable agriculture.

We have utilized our health services transportation network to offset food insecurity by collaborating with  

nonprofits, food banks, and state governments to deliver over 2 million meals to our local communities. 

See “Philanthropy and Community 

Engagement”

Ensure healthy lives and promote  

well-being for all at all ages.

We believe health and well-being can be improved by access to care and quality of services. Modivcare  

addresses the social determinants of health by providing member transportation, remote patient monitoring,  

meal delivery, and personal in-home care across the U.S.

See “About Us”

Achieve gender equality and empower  

all women and girls.

We celebrate and uplift women and promote a culture of equality through DEI initiatives including our Female 

Empowerment Employee Resource Group and partnership with a leadership and lifestyle platform that offers 

resources and community for burgeoning female leaders.

See “Diversity, Equity, and Inclusion”

Build resilient infrastructure, promote 

inclusive and sustainable industrialization, 

and foster innovation.

Modivcare’s services provide unique, inclusive access to care necessary for our members. We are committed  

to providing these services as climate change impacts continue to evolve and impact the healthcare industry  

in new ways.

See “CEO Letter” and “Access and Affordability”

Reduce inequality within and  

among countries.

We strive to provide access to healthcare to marginalized communities. We offer support to many members  

within our system on Medicaid and also assist potential new members with obtaining coverage for our services. 

See “Access and Affordability”

Take urgent action to combat climate 

change and its impacts.

In 2023, we completed our third annual greenhouse gas emissions assessment to better understand our  

Scope 1 and Scope 2 emissions. We are also undertaking our first Scope 3 screening as a step to better understand  

the GHG emissions throughout our value chain, and which Scope 3 categories within it are most material.

See “Environment”
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Sustainability Accounting Standards Board (SASB)
The following table incorporates the SASB Standards related to Health Care Delivery industry. They include the relevant topic metric(s) 
where available and/or references to sections within this report where specific topics are discussed.

Topic Accounting Metric SASB Code SASB Industry Response

Environmental 
Footprint of Hardware 
Infrastructure 

Discussion of the integration of 

environmental considerations into strategic 

planning for data center needs

TC-SI-130a.3 Software & IT 

Services

We monitor and manage the energy impact of our two data centers. Our cloud-based operations are continuing to 

grow, which we hope can reduce our reliance on our data centers, and reduce our energy and carbon footprint over 

time. See “Energy and Waste Management”

Energy Management (1) Total energy consumed, (2) percentage 

grid electricity, (3) percentage renewable

HC-DY-130a.1 Health Care 

Delivery Services

Over the last three years, Modivcare has made strides to baseline and calculate our Scope 1 and Scope 2 GHG Emissions. 

In 2022, our Scope 1 and market-based Scope 2 emissions amounted to 5,698 mtCO2e. See “Greenhouse Gas Emissions” 

Fleet Fuel Management Description of efforts to reduce the 

environmental impact of logistics

HC-DI-110a.2 Health Care 

Distributors

Modivcare is dedicated to lowering our transportation impact over time and leveraging technology and innovation 

to optimize routes and engage with our independent transportation providers regarding carbon reduction goals 

and electric vehicle usage. We began digitizing our vast network of transportation providers in 2020, and further 

improved route optimization technology in 2021. As of March 2023, 80% of the rides provided by our NEMT segment 

were digital. See “Energy and Waste Management” and “Greenhouse Gas Emissions”

Climate Change 
Impacts on Human 
Health & Infrastructure

Description of policies and practices to 

address: (1) the physical risks due to an 

increased frequency and intensity of extreme 

weather events, and (2) changes in the 

morbidity and mortality rates of illnesses and 

diseases associated with climate change 

HC-DY-450a.1 Health Care 

Delivery Services

At Modivcare, we understand health conditions will emerge and intensify due to climate change. Our role as a care 

provider will continue to adapt to the changing public health needs of the populations we serve. Climate change 

also poses physical risks to our business as extreme weather events become more frequent. Our emergency 

management and disaster preparedness plan is activated when there is a threat of interruption of services to 

members in their homes due to an emergency or natural disaster. See “Greenhouse Gas Emissions” and “Climate 

Change Mitigation”

Percentage of health care facilities that 

comply with the Centers for Medicare 

and Medicaid Services (CMS) Emergency 

Preparedness Rule

HC-DY-450a.2 Health Care 

Delivery Services

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Patient Privacy & 
Electronic Health 
Records

Percentage of patient records that are 

Electronic Health Records (EHR) that  

meet “meaningful use” requirements

HC-DY-230a.1 Health Care 

Delivery Services

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Description of policies and practices 

to secure customers’ protected health 

information (PHI) records and other 

personally identifiable information (PII)

HC-DY-230a.2 Health Care 

Delivery Services

Modivcare holds several external certifications to ensure security of our members’ information including HITRUST, 

HIPAA, SOC 2 Type 2, and ISO 27001, each of which are audited annually. We also leverage a well-known SaaS risk 

management platform to perform ongoing annual security assessments for our key third-party service providers. 

 See “Data Security and Member Privacy”
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Topic Accounting Metric SASB Code SASB Industry Response

Patient Privacy & 
Electronic Health 
Records

(1) Number of data breaches, (2) percentage 

involving (a) personally identifiable 

information (PII) only and (b) protected 

health information (PHI), (3) number of 

customers affected in each category, (a) PII 

only and (b) PHI

HC-DY-230a.3 Health Care 

Delivery Services

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.  

See “Data Security and Member Privacy”

Total amount of monetary losses as a result 

of legal proceedings associated with data 

security and privacy

HC-DY-230a.4 Health Care 

Delivery

Services

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Access for Low-Income 
Patients

Discussion of strategy to manage the mix of 

patient insurance status

HC-DY-240a.1 Health Care 

Delivery Services

The payor mix for our Personal Care services largely consists of members covered through Medicaid. Because of 

the high percentage of members on Medicaid, we have employed an Enrollment Coordinator who is dedicated 

to assisting members with obtaining coverage for home and community-based services through waiver-based 

programs. See “Access and Affordability”

Amount of Medicare Disproportionate  

Share Hospital (DSH) adjustment  

payments received

HC-DY-240a.2 Health Care 

Delivery Services

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Pricing & Billing 
Transparency

Description of policies or initiatives to ensure 

that patients are adequately informed about 

price before undergoing a procedure

HC-DY-270a.1 Health Care 

Delivery Services

Members are provided: (1) A statement of the services available by the agency and related charges; (2) An advisory 

before care, which is initiated of the extent to which payment for agency services may be expected from any third-

party payors and the extent to which payment may be required from the member. See “Access and Affordability”

Discussion of how pricing information for 

services is made publicly available

HC-DY-270a.2 Health Care 

Delivery Services

Homecare members have the right to be given a statement of services available by the agency and related charges. 

They must also be advised before care is initiated of the extent to which payment for agency services may be 

expected from any third-party payers and the extent to which payment may be required by the member. If this 

information ever changes, members must get 30-day advance notice. Our admission materials and agreements 

contain pricing information. See “Access and Affordability”

Data Security Description of approach to identifying and 

addressing data security risks, including use 

of third-party cybersecurity standards

TC-SI-230a.2 Software & IT 

Services

Modivcare holds several external certifications to ensure security of our members’ information including HITRUST, 

HIPAA, SOC 2 Type 2, and ISO 27001, each of which are audited annually. We also leverage a well-known SaaS risk 

management platform to perform ongoing annual security assessments for our key third-party service providers. 

 See “Data Security and Member Privacy”

Sustainability Accounting Standards Board (SASB), continued
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Topic Accounting Metric SASB Code SASB Industry Response

Managing Systemic 
Risks from Technology 
Disruptions

Description of business continuity risks 

related to disruptions of operations

TC-SI-550a.2 Software & IT 

Services

Physical, climate-related risks are handled at a regional level. Disaster Recovery and Business Continuity Plans are in 

place in case of extreme weather events or other emergencies. See the TCFD Table in the Appendix

Plan Performance Average Medicare Advantage plan rating for 

each of the following plan types: (1) HMO,  

(2) local PPO, (3) regional PPO, (4) PFFS, and 

(5) SNP

HC-MC-250a.1 Managed Care Personal Care Services Payor Mix:

Medicaid = 94%     Private Pay/Other and Medicare = 6%     

See “Access and Affordability”

Enrollee retention rate by plan type, 

including: (1) HMO, (2) local PPO, (3) regional 

PPO, (4) PFFS, and (5) SNP

HC-MC-250a.2 Managed Care Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Employee Health & 
Safety

(1) Total recordable incident rate (TRIR) and  

(2) days away, restricted, or transferred 

(DART) rate

HC-DY-320a.1 Health Care 

Delivery

TRIR: 1.25

DART rate: 1.84

Recruiting & Managing 
a Global, Diverse & 
Skilled Workforce

Employee engagement as a percentage TC-SI-330a.2 Software & IT 

Services

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations..  

See “Employee Retention and Engagement”

Percentage of gender and racial/ethnic 

group representation for (1) management,  

(2) technical staff, and (3) all other employees

TC-SI-330a.3 Software & IT 

Services

As of December 2022, approximately 80% of all employees at Modivcare identify as women, and over 50% were 

historically underrepresented minorities. In our Personal Care segment, 87% of our caregivers identify as women and 

64% were historically underrepresented minorities. See “Diversity, Equity, and Inclusion”

Employee Recruitment, 
Development & 
Retention

(1) Voluntary and (2) involuntary turnover rate 

for: (a) physicians, (b) non-physician health 

care practitioners, and (c) all other employees

HC-DY-330a.1 Health Care 

Delivery

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Description of talent recruitment and 

retention efforts for health care practitioners

HC-DY-330a.2 Health Care 

Delivery

Attracting, developing, and retaining talented people who embrace our culture, execute our strategy, and enable us 

to compete effectively in our industry is critical to our success. We invest significant resources to develop employees 

with the right skills and building the organizational capabilities to deliver the growth and innovation needed to 

support our strategy. See “Human Capital”

Fraud & Unnecessary 
Procedures

Total amount of monetary losses as a 

result of legal proceedings associated with 

Medicare and Medicaid fraud under the 

False Claims Act

HC-DY-510a.1 Health Care 

Delivery

Modivcare currently does not disclose this data, except as required by applicable securities laws and regulations.

Sustainability Accounting Standards Board (SASB), continued



Introduction Responsible Business Practices Human Capital Social Responsibility Environment Appendix

Modivcare 2022 ESG Report  |  Making Connections to Care 36

Task Force on Climate-Related Financial Disclosure (TCFD)
 
In 2023, we took our first steps to align our sustainability initiatives with the  
TCFD framework, which is reflected in the table below. We anticipate improving  
our TCFD alignment and disclosures over time as our initiatives grow and evolve.

TCFD Pillar TCFD Disclosure 
Recommendation

Modivcare Response Report Reference

Governance 
Disclose the organization’s 

governance around climate-

related risks and opportunities.

a. Describe the Board’s oversight 

of climate-related risks and 

opportunities.

Our Nominating and Governance and Audit Committees oversee Modivcare’s ESG management, 
communication, and strategy, which includes climate-related risks and opportunities. They report to the 
Board on our progress.

See more information on our 

governance structure in Our  

ESG Approach and Oversight,  

and Corporate Governance and  

Board Diversity. 

b. Describe the management’s 

role in assessing and managing 

climate-related risks and 

opportunities.

The ESG Working Group carries out and implements our ESG and climate initiatives, ensures our data is 
current, and leads our disclosure process. It is a cross-functional group made up of subject matter experts 
representing HR, legal, investor relations, corporate risk, communications, compliance, and IT, led by members 
of the Company’s ELT.

See more information on our 

governance structure in Our  

ESG Approach and Oversight,  

and Corporate Governance and  

Board Diversity. 
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TCFD Pillar TCFD Disclosure 
Recommendation

Modivcare Response Report Reference

Strategy 
Disclose the actual and 

potential impacts of climate-

related risks and opportunities 

on the organization’s 

businesses, strategy, and 

financial planning where such 

information is material.

a. Describe the climate-related 

risks and opportunities the 

organization has identified  

over the short, medium, and  

long term.

Although climate change was not identified as a standalone risk during our 2022 Enterprise Risk Management 
(ERM) assessment, we identified risks in the following areas that could be exacerbated by climate-related 
drivers:

• Governmental Affairs and Regulatory Compliance

• Reputational

• Business Continuity

• Organizational Resiliency 

• Third-Party and Vendor Relationships

• Expense Management 

• Employee Health and Safety

• Macroeconomic / Extraordinary

Notable climate-related risks and opportunities are described in more detail below.
• We are subject to physical risks due to an increased frequency and intensity of extreme weather events that 

could cause interruption of services for our members or damage to our facilities.

• Modivcare is uniquely positioned as health conditions emerge and intensify due to climate change. We 

understand our role as a care provider and will continue to adapt to the changing public health needs of the 

populations we serve.

• We are focused on increasing utilization of ride share, public transit, and mileage reimbursement in our NEMT 

business as climate considerations decrease personal vehicle ownership.

• Our transportation providers can improve efficient route planning and/or transition a portion of their fleet to  

EVs or hybrids.

See more information on our  

ERM process in Risk Management 

and Business Resilience.

b. Describe the impact of climate-

related risks and opportunities 

on the organization’s businesses, 

strategy, and financial planning. 

In 2022, Modivcare’s services were interrupted regionally due to a hurricane making landfall in Florida, and 
previously in 2021 due to a hurricane in Louisiana. Other extreme weather events such as tornadoes have also 
caused interruption of services in years past.

See more information in  

Business Continuity.

c. Describe the resilience of the 

organization’s strategy, taking 

into consideration different 

climate-related scenarios, 

including a 2°C or lower scenario. 

Modivcare expects to explore this topic in future ESG reporting.

Task Force on Climate-Related Financial Disclosure (TCFD), continued
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TCFD Pillar TCFD Disclosure 
Recommendation

Modivcare Response Report Reference

Risk Management 
Disclose how the organization 

identifies, assesses, and 

manages climate-related risks.

a. Describe the organization’s 

processes for identifying and 

assessing climate-related risks.

Our ERM survey is leveraged to identify and rank organizational risks. Our process to assess, monitor, report, 
and continuously improve upon this process is detailed below.

Sub-Risk Identification
Focus: Top Risk Workshop

• Analyze comments from the survey responses for the top 5+/- risk areas and collate to create sub-level risk themes.

• A select group of business leaders will discuss and validate the sub-level risk themes. Prioritized sub-level risk for 

further analysis.

Risk Monitoring
Focus: Understand and Document Risk Mitigation Plan

• With selected business leaders, develop risk management strategies for prioritized sub-risks, including 

assigning owners, setting time frames and key metrics.

• Work with risk owners to document risk mitigation plans (RPMs) and SMART metrics that can be used to 

measure business risks.

• Confirm acceptable risk thresholds against each metric to enable tracking and reporting.

• Develop integrated mechanism for management to regularly review risk profile.

Risk Reporting
Focus: Develop Risk Reporting Templates and Dashboards

• Assist in developing performance and risk reporting templates.

• Design consolidated risk reporting dashboard for executives/risk committees

Focus: Ongoing Reporting

• Risk owners track and consolidate key risk indicators alongside performance metrics and provide data to ERM 

Team for consolidation. 

• The ERM Team will support consolidation of top segment/function risks into an enterprise risk view.

Continuous Improvement 
Focus: Ongoing ERM Feedback and Benchmarking

• Obtain regular feedback on the ERM program and implement changes as appropriate.

• Benchmark the ERM program against those in place at similar organizations and leading practices. 

See more information on our  

ERM process in Risk Management 

and Business Resilience.

Task Force on Climate-Related Financial Disclosure (TCFD), continued
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TCFD Pillar TCFD Disclosure 
Recommendation

Modivcare Response Report Reference

Risk Management, continued b. Describe the organization’s 

processes for managing  

climate-related risks. 

Physical, climate-related risks are handled at a regional level. Disaster Recovery and Business Continuity Plans 
are in place in case of extreme weather events or other emergencies. In 2022, we updated our Emergency 
Preparedness Plan and training with weather-related risks and climate change in mind. 

See more information on our  

ERM process in Risk Management 

and Business Resilience.

c. Describe how processes 

for identifying, assessing, and 

managing climate-related 

risks are integrated into the 

organization’s overall risk 

management. 

Although climate change was not identified as a standalone risk during our 2022 ERM assessment, the risks 
we have identified as climate-related are encompassed within our ERM process. 

See more information on our  

ERM process in Risk Management 

and Business Resilience.

Metrics and Targets 
Disclose the metrics and targets 

used to assess and manage 

relevant climate-related risks 

and opportunities where such 

information is material.

a. Disclose the metrics  

used by the organization to 

assess climate-related risks  

and opportunities in line  

with its strategy and risk  

management process. 

Modivcare expects to explore this topic in future ESG reporting.

b. Disclose Scope 1, Scope 2, 

and, if appropriate, Scope 3 

greenhouse gas (GHG) emissions 

and the related risks. 

Over the last three years, Modivcare has made strides to baseline and calculate our Scope 1 and Scope 2  
GHG emissions. In 2022, our Scope 1 and market-based Scope 2 emissions amounted to 5,698 mtCO2e.

See more information on our 

Scope 1 and Scope 2 assessment 

in Greenhouse Gas Emissions.

c. Describe the targets used by 

the organization to manage 

climate-related risks and 

opportunities and performance 

against targets. 

Modivcare expects to explore this topic in future ESG reporting.

Task Force on Climate-Related Financial Disclosure (TCFD), continued
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Forward-Looking Statements

Certain statements contained in this presentation 
constitute “forward-looking statements” within the 
meaning of the Private Securities Litigation Reform Act 
of 1995. These statements are predictive in nature and are 
frequently identified by the use of terms such as “may,” 
“will,” “should,” “expect,” “believe,” “estimate,” “intend,” and 
similar words indicating possible future expectations, 
events, or actions. The updated guidance discussed herein 
constitutes forward-looking statements. Such forward-
looking statements are based on current expectations, 
assumptions, estimates, and projections about our 
business and our industry, and are not guarantees of our 
future performance. These statements are subject to a 
number of known and unknown risks, uncertainties, and 
other factors, many of which are beyond our ability to 
control or predict, which may cause actual events to be 
materially different from those expressed or implied herein, 
including but not limited to: the early termination or non-
renewal of contracts; our ability to successfully respond 
to governmental requests for proposal; our ability to fulfill 
our contractual obligations; our ability to identify and 
successfully complete and integrate acquisitions; our ability 
to identify and realize the benefits of strategic initiatives; 
the loss of any of the significant payors from whom we 
generate a significant amount of our revenue; our ability to 

accurately estimate the cost of performing under certain 
capitated contracts; our ability to match the timing of the 
costs of new contracts with its related revenue; the outcome 
of pending or future litigation; our ability to attract and 
retain senior management and other qualified employees; 
the accuracy of representations and warranties and strength 
of related indemnities provided to us in acquisitions or 
claims made against us for representations and warranties 
and related indemnities in our dispositions; our ability to 
effectively compete in the marketplace; inadequacies in or 
security breaches of our information technology systems, 
including our ability to protect private data; the impact of 
COVID-19 on us (including: the duration and scope of the 
pandemic; governmental, business, and individuals’ actions 
taken in response to the pandemic; economic activity 
and actions taken in response; the effect on our clients 
and client demand for our services; and the ability of our 
clients to pay for our services); seasonal fluctuations in our 
operations; impairment of long-lived assets; the adequacy 
of our insurance coverage for automobile, general liability, 
professional liability and workers’ compensation; damage 
to our reputation by inaccurate, misleading, or negative 
media coverage; our ability to comply with government 
healthcare and other regulations; changes in budgetary 
priorities of government entities that fund our services; 

failure to adequately comply with patient and service user 
information regulations; possible actions under Medicare 
and Medicaid programs for false claims or recoupment 
of funds for noncompliance; changes in the regulatory 
landscape applicable to Matrix; changes to our estimated 
income tax liability from audits or otherwise; our ability to 
meet restrictive covenants in our credit agreement; and the 
accuracy of our accounting estimates and assumptions. 
The Company has provided additional risk factor-related 
information in our most recently filed annual report on 
Form 10-K and subsequent filings with the Securities and 
Exchange Commission. You are cautioned not to place 
undue reliance on these forward-looking statements, which 
speak only as of the date the statements were made. We 
undertake no obligation to update or revise any forward-
looking statements contained in this presentation, whether 
as a result of new information, future events or otherwise, 
except as required by applicable law.
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modivcare.com

https://www.facebook.com/Modivcare/
https://twitter.com/modivcare
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