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Tennant's ec-H20(TM) Technology Advertising Claims
are Supported by its Scientific Evidence; U.K. Trading
Standards Service Declines Further Investigation

11/18/2011

MINNEAPOLIS--(BUSINESS WIRE)--Nov. 18, 2011-- Tennant Company (NYSE: TNC), a leading provider of sustainable
cleaning technologies, learned today that the Trading Standards Service of the Oxfordshire County Council, U.K.,
determined that advertising claims made by Tennant about its patented ec-H20 technology are supported by its
scientific evidence and customer testing. In its ruling, the Trading Standards Service found that Tennant can broadly
support its claims in relation to ec-H20 on the company’s website and in marketing materials. As a result, the

Trading Standards Service has declined to further investigate the challenge raised by German competitor Karcher.

“We are extremely pleased with Trading Standards Service's decision,” said Chris Killingstad, Tennant Company's
president and chief executive officer. “We take pride in the integrity of our business and in the value of our

products, and this further supports that commitment.”

Company Profile

Minneapolis-based Tennant Company (NYSE: TNC) is a world leader in designing, manufacturing and marketing
solutions that help create a cleaner, safer, healthier world. Its products include equipment for maintaining surfaces
in industrial, commercial and outdoor environments; chemical-free and other sustainable cleaning technologies;
and coatings for protecting, repairing and upgrading floors. Tennant's global field service network is the most
extensive in the industry. Tennant has manufacturing operations in Minneapolis, Minn.; Holland, Mich.; Louisville,
Ky; Uden, The Netherlands; the United Kingdom; Sdo Paulo, Brazil; and Shanghai, China; and sells products directly

in 15 countries and through distributors in more than 80 countries. For more information, visit
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