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̄ Ʊóƛƛǘͬƣ ĐƹşƱƹƛĞ Ňƣ ďƹŇşƱ óƛŵƹŪė ĸŵƹƛ �ŵƛĞ ÜóşƹĞƣ͢�ƹƣƱŵŨĞƛƣ �ŵŨĞ FŇƛƣƱ͈ ¤şóǘ ŇƱ ̄ ƱƛóŇĹŁƱ͈
�Ňóƣ ĸŵƛ UŪĸŵƛŨĞė �ĐƱŇŵŪ͈ óŪė ̄ Ʊóǘ �ƹƛŇŵƹƣ͈ UŪŪŵǑóƱĞ óŪė UŨƘƛŵǑĞ͢ ĞóĐŁ ŵĸ ǒŁŇĐŁ Ňƣ
ĞǗƘşóŇŪĞėŇŪŨŵƛĞėĞƱóŇşďĞşŵǒ͇ �ƹƛ�ŵėĞŵĸ�ŵŪėƹĐƱóŪė-ƱŁŇĐƣóƛƱŇĐƹşóƱĞƣƱŁĞƘƛŇŪĐŇƘşĞƣǒĞ
ŨƹƣƱóďŇėĞďǘƱŵşŇǑĞƹƘƱŵŵƹƛ�ŵƛĞÜóşƹĞƣ͇UƱĐşóƛŇǨĞƣĞǗƘĞĐƱóƱŇŵŪƣóƛŵƹŪėŵƹƛďĞŁóǑŇŵƛóŪė
ƛĞŇŪĸŵƛĐĞƣ ŵƹƛ ƣŁóƛĞė ƛĞƣƘŵŪƣŇďŇşŇƱǘ ĸŵƛ ƱŁĞ ŇŪĐƛĞėŇďşĞ ďƹƣŇŪĞƣƣ ƱŁóƱ ǒĞͬǑĞ ďƹŇşƱ óŪė ƱŁĞ
ĐƹƣƱŵŨĞƛƣƱŁóƱǒĞƣƹƘƘŵƛƱ͇

�ƹƣƱŵŨĞƛƣ�ŵŨĞFŇƛƣƱ
�ƹƛ ĐƹƣƱŵŨĞƛƣ ĐŁŵŵƣĞ ƹƣ Ʊŵ ďĞ ƱŁĞŇƛşŇŪśƱŵƱŁĞǒŵƛşė͇½ŁĞǘƛĞşǘŵŪŵƹƛƣĞƛǑŇĐĞĸŵƛǒŵƛś͈ĸŵƛ
ƣĐŁŵŵş͈ ĸŵƛ ŁĞóşƱŁĐóƛĞ͈ óŪė ĸŵƛ ĞŪƱĞƛƱóŇŪŨĞŪƱ͇ ÝĞ ƹŪėĞƛƣƱóŪė ƱŁĞ ƛŵşĞ ǒĞ Ƙşóǘ ŇŪ ƘĞŵƘşĞͬƣ
şŇǑĞƣ͢ǒĞóƛĞŇŪǑŇƱĞėŇŪƱŵƱŁĞŇƛŁŵŨĞƣóŪėƱƛƹƣƱĞėǒŇƱŁƱŁĞŇƛŨŵƣƱƣĞŪƣŇƱŇǑĞ ŇŪĸŵƛŨóƱŇŵŪ͢ǒĞ
ŁŵŪŵƛ ƱŁŇƣ ƱƛƹƣƱ ďǘ ĞŪƣƹƛŇŪĹ ƱŁóƱ ĞǑĞƛǘ ĞǗƘĞƛŇĞŪĐĞ ƱŁĞǘ ŁóǑĞ ǒŇƱŁ ƹƣ Ňƣ ǩóǒşĞƣƣ͇ �Ūė ƱŁŇƣ
óƘƘşŇĞƣ Ʊŵ óşş ĐŵŨŨƹŪŇƱŇĞƣ͈ ŇŪĐşƹėŇŪĹ ƱŁŵƣĞ ƱŁóƱ ŁóǑĞ ďĞĞŪ ĐŁƛŵŪŇĐóşşǘƹŪƣĞƛǑĞė͢ǒĞŨƹƣƱ
ĞŪƣƹƛĞƱŁóƱĞǑĞƛǘŵŪĞƱŁóƱǒĞƣĞƛǑĞŁóƣƱŁĞŁŇĹŁĞƣƱƚƹóşŇƱǘĞǗƘĞƛŇĞŪĐĞ͇½ŁóƱŨĞóŪƣėĞƣŇĹŪŇŪĹ
ŵƹƛƣĞƛǑŇĐĞóŪėŵƹƛƱŵŵşƣƱŵėĞşŇĹŁƱ͇�ƹƛŨŵƱŇǑóƱŇŵŪŨƹƣƱóşǒóǘƣďĞƱŵŨóśĞėĞĐŇƣŇŵŪƣďóƣĞė
ŵŪ ǒŁóƱ Ňƣ ďĞƣƱ ĸŵƛ ŵƹƛ ĐƹƣƱŵŨĞƛƣ óŪė Ʊŵ ĞŪƣƹƛĞ óşş ĐŵŨŨƹŪŇƱŇĞƣ ŁóǑĞóĐĐĞƣƣƱŵƱŁĞƣóŨĞ
ƚƹóşŇƱǘƣĞƛǑŇĐĞóŪėĞǗƘĞƛŇĞŪĐĞ͇

¤şóǘŇƱ¯ƱƛóŇĹŁƱ
OŵŪĞƣƱǘ͈ŇŪƱĞĹƛŇƱǘ͈óŪėƱƛóŪƣƘóƛĞŪĐǘóƛĞĐĞŪƱƛóşƱŵŵƹƛǒŵƛśĐƹşƱƹƛĞóŪėĐƹƣƱŵŨĞƛĞǗƘĞƛŇĞŪĐĞ͇
ÝĞŁŵşėŵƹƛƣĞşǑĞƣƱŵƱŁĞŁŇĹŁĞƣƱĞƱŁŇĐóşƣƱóŪėóƛėƣóŪėóƛĞĹƹŇėĞėďǘǒŁóƱŇƣƛŇĹŁƱ͇ÝĞŵǒĞ
ĞóĐŁŵƱŁĞƛƛĞƣƘĞĐƱóŪėĸóŇƛƱƛĞóƱŨĞŪƱ͇�ƹƛďƹƣŇŪĞƣƣŇƣďƹŇşƱŵŪƱƛƹƣƱ͢ŵƹƛĐƹƣƱŵŨĞƛƣŪĞĞėƱŵ
ƱƛƹƣƱƱŁóƱǒĞǒŇşşėĞşŇǑĞƛóƛĞşŇóďşĞƣĞƛǑŇĐĞ͈ƱŁóƱǒĞǒŇşşƛĞƣŵşǑĞŇƣƣƹĞƣóƣƱŁĞǘóƛŇƣĞ͈óŪėƱŁóƱǒĞ
ǒŇşş ďĞ ŁŵŪĞƣƱ óŪė ƣƱƛóŇĹŁƱĸŵƛǒóƛė ŇŪ ŵƹƛ ėĞóşŇŪĹƣ ǒŇƱŁ ƱŁĞŨ͇ ÝĞ ďƹŇşƱ ŵƹƛ ƣĞƛǑŇĐĞ óƛŵƹŪė
ƱŁĞƣĞ ŵƘĞŪ óŪė ŁŵŪĞƣƱ ƘƛŇŪĐŇƘşĞƣ͈ ĸƛŵŨ ƱŁĞ ǒóǘ ǒĞ ŨóŪóĹĞ ƱŁĞ ŪĞƱǒŵƛś͈ Ʊŵ ƱŁĞ ƘşóŪƣ ǒĞ
ŵĸĸĞƛ͈ Ʊŵ ƱŁĞ ǒóǘ ǒĞ ŇŪƱĞƛóĐƱ ǒŇƱŁ ŵƹƛ ĐƹƣƱŵŨĞƛƣ͈ óŪė ƱŁĞ ǒóǘƣ ŇŪ ǒŁŇĐŁ ǒĞ ƘƛŵƱĞĐƱ ƱŁĞŇƛ
ƘƛŇǑóĐǘ͇

�ŇóƣĸŵƛUŪĸŵƛŨĞė�ĐƱŇŵŪ
�ƣ ó ďƹƣŇŪĞƣƣ͈ ǒĞ óƛĞ ĐŵŪƣƱóŪƱşǘ ƘƛĞƣĞŪƱĞė ǒŇƱŁ ƘƛŵďşĞŨƣ óŪė ĐŁóşşĞŪĹĞƣ ƱŁóƱ ƛĞƚƹŇƛĞ
ėĞĐŇƣŇŵŪƣ͇ ½ŁĞ ėĞĐŇƣŇŵŪƣ ĐóŪ ďĞ ďŇĹ ŵƛ ƱŁĞǘ ĐóŪ ďĞ ƣŨóşş͈ óŪė ƱŁĞ ƛŇĹŁƱ ėĞĐŇƣŇŵŪ Ũóǘ ŪŵƱ
óşǒóǘƣďĞĐşĞóƛ͇ÝĞŨƹƣƱƛĞşǘŵŪėóƱóóŪėóǑóŇşóďşĞŇŪĸŵƛŨóƱŇŵŪƱŵŨóśĞƱŁĞƣĞėĞĐŇƣŇŵŪƣ͊óşş
ėĞĐŇƣŇŵŪƣ ŇŪǑŵşǑĞ ƛŇƣś͈ óŪė ǒĞ ƣŁŵƹşė ƣƱƛŇǑĞ Ʊŵ ŨóśĞ ƱŁĞ ŨŵƣƱ ŇŪĸŵƛŨĞė ėĞĐŇƣŇŵŪ͇ÝŁŇşĞǒĞ
ŨóǘŨóśĞƱŁĞǒƛŵŪĹėĞĐŇƣŇŵŪ͈ǒŁóƱŇƣŇŨƘŵƛƱóŪƱŇƣƱŁóƱǒĞóĐƱǒŁĞŪǒĞƣĞĞóƘƛŵďşĞŨŵƛó
ĐŁóşşĞŪĹĞ͇UŪóĐƱŇŵŪŇƣŪŵƱƣóĸĞ͈ŇƱŇƣŪŵƱƛŇƣśĸƛĞĞ͇

̄ Ʊóǘ�ƹƛŇŵƹƣ͈UŪŪŵǑóƱĞ͈óŪėUŨƘƛŵǑĞ
ÝĞ ĞŪĐŵƹƛóĹĞ ĞóĐŁ ŵƱŁĞƛ Ʊŵ ƘƹƛƣƹĞ şĞóƛŪŇŪĹ ŵƘƘŵƛƱƹŪŇƱŇĞƣ óŪė ǨŪė óǑĞŪƹĞƣ Ʊŵ óƘƘşǘ ŵƹƛ
ĞǗƘĞƛƱŇƣĞ ŇŪ ŪĞǒ ǒóǘƣ͇ ÝĞ ŪĞǑĞƛ ǒóŪƱ Ʊŵ ƣƱŵƘ ĐŁóşşĞŪĹŇŪĹ ŵƹƛƣĞşǑĞƣ ŵƛ ĞóĐŁ ŵƱŁĞƛ͊ ǒĞ óƛĞ
şŇĸĞşŵŪĹ şĞóƛŪĞƛƣ óŪė ŇŪŪŵǑóƱŵƛƣ͇ ÝĞ ƱƛĞóƱėŇĸǨĐƹşƱƣŇƱƹóƱŇŵŪƣóƣŵƘƘŵƛƱƹŪŇƱŇĞƣĸŵƛĹƛŵǒƱŁ͈ĸŵƛ
ŇŨƘƛŵǑĞŨĞŪƱ͈óŪėĸŵƛŪĞǒƣŵşƹƱŇŵŪƣ͇ÝĞşĞóƛŪĸƛŵŨŵƹƛĸóŇşƹƛĞƣóƣŨƹĐŁóƣǒĞşĞóƛŪĸƛŵŨŵƹƛ
ƣƹĐĐĞƣƣĞƣ óŪė ǒŁĞŪ ǒĞ ĸóŇş͈ ǒĞ óƣś ƚƹĞƣƱŇŵŪƣ óŪė óƘƘşǘ ƱŁŵƣĞ şĞóƛŪŇŪĹƣ Ʊŵ ŇŨƘƛŵǑĞ ƱŁĞ
ĸƹƱƹƛĞ͇
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Starry Code of Conduct and Ethics 

Introduction 

This Starry Code of Conduct and Ethics is built around the recognition that everything 
we do in connection with our work at Starry will be, and should be, consistent with the highest 
possible standards of ethical business conduct.  

Who this Code of Conduct and Ethics Applies To 

This Code of Conduct and Ethics applies to all employees, officers, and directors of 
Starry Group Holdings, Inc. and its subsidiaries. In addition to this Code of Conduct and Ethics, 
we also have policies and guidelines that outline our responsibilities to each other. In several 
places, this Code of Conduct and Ethics refers to those specific policies. Everything we do is a 
reflection of Starry. The best way to safeguard our reputation and preserve our culture is 
to hold ourselves accountable. 

Employee Responsibilities 

We expect all employees to: 
 

භ Comply with this Code of Conduct and Ethics. Every Starry employee is expected to 
understand and comply with the requirements described in this Code of Conduct and 
Ethics. We also expect you to be aware of and comply with the laws and regulations 
ɎǝƏɎ� ƏȵȵǼɵ� ɎȒ� ɵȒɖȸ� ƏȸƺƏ� Ȓǔ� ȸƺɀȵȒȇɀǣƫǣǼǣɎɵِ� Xǔ� ɵȒɖ�ƳȒȇټɎ� ɖȇƳƺȸɀɎƏȇƳ� Ə� ȵƏȸɎǣƬɖǼƏȸ� law or 
regulation or if you are not sure it applies to you, ask the Legal team for help. 
Consequences of violating this Code of Conduct and Ethics or another Starry policy will 
depend on the gravity of the violation and can result in discipline up to and including 
termination. 
 

භ Use good judgment and ask questions. Before you make a work-related decision or 
take action, think about ³ɎƏȸȸɵټɀ�Core Values and this Code of Conduct and Ethics. Ask 
yourself the following questions. If the answer to any of the ȷɖƺɀɎǣȒȇɀ�ƫƺǼȒɯ�ǣɀٹ�zȒٺ�Ȓȸ�
 ي�ɵȒɖȸ�ƳƺƬǣɀǣȒȇ�Ȓȸ�ƏƬɎǣȒȇ�ǣɀ�ȵȸȒƫƏƫǼɵ�ǣȇƏȵȵȸȒȵȸǣƏɎƺٺɎ�ǸȇȒɯًټX�ƳȒȇٹ
 

o Is this action legal and ethical? 
o Is this action aligned with both the spirit and the letter of the Code of Conduct 

and Ethics? 
o Is this action aligned with Starryټɀ Core Values? 
o Will this action seem appropriate to others? 
o Would your coworkers be embarrassed or compromised if this action were to 

become known within Starry or publicly? 
 

භ Speak up and report concerns.  If you see or hear of any violation of this Code of 
Conduct and Ethics, another Starry policy, or any legal or regulatory requirements, you 
must notify your manager, the People team, or the Legal team. If you feel 
uncomfortable about a situation or have any doubts about whether conduct is 
consistent with this Code of Conduct and Ethics, we encourage you to speak to your 
manager, the People team, or the Legal team.  You may reach out directly to any 
contact on either the People team or Legal team or use one of the following email 
addresses: 
 

o People team: ethics.peopleteam@starry.com 
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o Legal team: ethics.legalteam@starry.com 
 
Alternatively, employees can anonymously report their concerns via Integrity Counts 
(our ethics compliance hotline) as follows: 
 

o Toll free reporting hotline: 1-866-921-6714 
o Email: starry@integritycounts.ca 
o Web: https://www.integritycounts.ca/org/starry 

 
You are also required to fully cooperate in any Starry investigation, and keep any 
information shared with you confidential to safeguard the integrity of the investigation. 

³ɎƏȸȸɵټɀ�«ƺɀȵȒȇɀǣƫǣǼǣɎǣƺɀ 

Starry will thoroughly, promptly, and impartially examine and address employee 
questions, concerns and reports of violations of this Code of Conduct and Ethics. We will take 
appropriate steps to maintain confidentiality to the greatest extent possible, though we 
cannot guarantee absolute confidentiality or anonymity. Employees are required to cooperate 
with investigations conducted by Starry by providing truthful and complete responses to 
investigators. 

If you are accused of violating this Code of Conduct and Ethics, you will be given an 
opportunity to present your version of the events at issue prior to any determination of 
appropriate discipline.  When claims are substantiated in whole or in part, we will take 
appropriate action, from training and coaching, to warnings, to employment termination or 
termination of any other business relationship. For a director, that may include a request that 
such director resign from the Board of Directors of Starry. 

No Retaliation 

It is a violation of this Code of Conduct and Ethics to retaliate against anyone because 
they reported a concern, they helped someone else report a concern, they participated in an 
investigation, they exercised a legal right or they acted according to a Starry policy. If you 
suspect retaliation or have any questions about retaliation, please let us know. Reach out to 
any manager, the People team, or the Legal team to report retaliation. 
 
Respect Each Other 

We Promote Diversity, Inclusion and Equal Employment Opportunity  

We believe in and pursue equal opportunity employment practices in every aspect of 
our business.  This means we give every applicant and employee equal opportunities without 
regard to race, color, religion, creed, national origin, ancestry, sex, age (40 and above), qualified 
mental or physical disability, sexual orientation, gender identity, genetic carrier status, any 
veteran status, any military service, any application for any military service, or any other 
category or class protected by federal, state, or local laws.  

We make employment-related decisions only on the basis of individual ability, 
performance, experience, and business requirements. Our employees should be free from 
discrimination in all aspects of the employment relationship ٪ from recruitment and hiring, 
compensation, performance evaluations, project assignments, training opportunities, 
promotions, to the end of employment. 
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We Do Not Tolerate Harassment or Discrimination 

We have a fundamental commitment to treating our employees with dignity and 
respect and will not tolerate harassment, discrimination, or inappropriate conduct of any kind. 
The support of equal employment opportunity includes the recognition that harassment of or 
discrimination towards employees on account of race, color, religion, creed, sex, national origin, 
ancestry, age (40 and above), qualified mental or physical disability, sexual orientation, gender 
identity, genetic carrier status, any veteran status, any military service, any application for 
military service, or membership in any other category or class protected under the law will not 
be tolerated.  

Harassment may include, but is not limited to, offensive sexual flirtations, unwanted 
sexual advances or propositions, verbal abuse, sexually or racially degrading words, or the 
display in the workplace of sexually suggestive or racially degrading objects or pictures. All 
employees have the right to be free from slurs or any other verbal or physical conduct that 
constitutes such harassment. 

 
If you have any complaints about discrimination or harassment, report such conduct 

to your manager, the People team, or the Legal team. Alternatively, employees can 
anonymously report their concerns via Integrity Counts (our ethics compliance hotline) as 
follows: 

 
o Toll free reporting hotline: 1-866-921-6714 
o Email: starry@integritycounts.ca 
o Web: https://www.integritycounts.ca/org/starry 

Any member of management who has reason to believe that an employee has been 
the victim of harassment or discrimination or who receives a report of alleged harassment or 
discrimination is required to report it to the People team or Legal team immediately.  

All complaints will be treated with sensitivity and discretion. We will take appropriate 
steps to maintain confidentiality to the greatest extent possible, consistent with law and 
Starryټɀ� ȇƺƺƳ� ɎȒ� ǣȇɮƺɀɎǣǕƏɎƺ� ɵȒɖȸ� ƬȒȇƬƺȸȇً though we cannot guarantee absolute 
confidentiality or anonymity. Where our investigation uncovers harassment or discrimination, 
we will take prompt corrective action, which may include disciplinary action, up to and 
including, termination of employment.  Starry strictly prohibits retaliation against an employee 
who, in good faith, files a complaint. 

Please see ³ɎƏȸȸɵټɀ� IȸƺƺƳȒȅ� ǔȸȒȅ� RƏȸƏɀɀȅƺȇɎ� ¨ȒǼǣƬɵ� ƏȇƳ� ³ƺɴɖƏǼ� RƏȸƏɀɀȅƺȇɎ�
Prevention Policy in our Employee Guide for further details regarding harassment and 
ƳǣɀƬȸǣȅǣȇƏɎǣȒȇ�ƏȇƳ�³ɎƏȸȸɵټɀ�ȵȸȒƬƺɀɀ�ǔȒȸ�ǝƏȇƳǼǣȇǕ�ȸƺȵȒȸɎɀ�Ȓǔ�ɀɖƬǝ�ƬȒȇƳɖƬɎِ 

We Prioritize Employee Health and Safety 

Providing a safe and healthy working environment for our employees is a key 
consideration in every phase of our operations. Starry is committed to providing the tools, 
training, and resources necessary to manage, control, or eliminate all safety and health 
hazards for our employees. As part of our commitment to safety, Starry has also established 
written Health and Safety programs encompassing the following areas (collectively, the 
�RƺƏǼɎǝٹ ƏȇƳ� ³ƏǔƺɎɵ� ¨ȸȒǕȸƏȅɀ٣ِٺ� ³ɎƏȸȸɵ employees must comply with all applicable 
environmental, health and safety laws, regulations, and Starrɵټɀ�RƺƏǼɎǝ�ƏȇƳ�³ƏǔƺɎɵ�¨ȸȒǕȸƏȅɀ.   
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If you have a concern about unsafe conditions or tasks that present a risk of injury to 
you, please report these concerns immediately to your manager, our Director of Employee 
Health and Safety, the People team, or the Legal team.  

We are Responsible with Alcohol and Drugs 

It is never acceptable to be under the influence of drugs or alcohol on Starry premises 
or while working such that your ability to safely and effectively perform your job or behave 
appropriately would be impaired. This prohibition applies to substances including certain legal 
and illegal drugs, inhalants and prescription or over-the-counter medications, whether 
prescribed for you or not. Likewise, you are prohibited from reporting for work, or driving a 
Starry vehicle or any vehicle on Starry business, while under the influence of alcohol or any 
illegal drug or controlled substance. No one is allowed to possess, sell, purchase or distribute 
illegal drugs on our premises or while conducting Starry business (including at any Starry- 
sponsored event or in Starry-provided transportation). 

Drinking alcoholic beverages is prohibited while on duty or on the premises of Starry, 
except at specified Starry-sanctioned events or as otherwise authorized by management. 
Employees must be of a legal drinking age, behave responsibly, and follow office policies with 
respect to drinking alcohol at Starry offices and at Starry-sponsored events. It is never okay to 
offer a drink to anyone (guest, intern, or otherwise) who is not old enough to legally drink 
alcohol ٪ whether in Starry offices or at Starry events. Whenever two or more co-workers 
gather, we expect you to treat it like a work setting, even after-hours or off-site. Work settings 
are not for excessive consumption of alcohol and we expect you to know your limits and treat 
each other with respect. 

We also expect employees to act professionally when hosting events with alcohol in a 
work setting. For instance, employees hosting work events should serve food, offer non-
alcohoǼǣƬ�ƫƺɮƺȸƏǕƺɀً�ƏȇƳ�ȸƺɀȵƺƬɎ�Ɏǝƺǣȸ�ƬȒǼǼƺƏǕɖƺɀټ�ƳƺƬǣɀǣȒȇɀ� ٢ǼǣǸƺ�ɯǝƺȇ�Ɏǝƺɵ�ɀƏɵ�Ɏǝƺɵټɮƺ�ǝƏƳ�
enough to drink). Please see the ٹ�ǼƬȒǝȒǼ�ƏȇƳ�(ȸɖǕɀٺ�ɀƺƬɎǣȒȇ�Ȓǔ�Ɏǝƺ�Starry Employee Guide for 
additional information. 

We Take Violence Prevention Seriously 

The safety and security of Starry employees is vitally important. Starry will not tolerate 
violence or threats of violence in, or related to, the workplace. If you experience, witness, or 
otherwise become aware of a violent or potentially violent situation that occurs on Starryټɀ�
property or affects Starryټɀ� ƫɖɀǣȇƺɀɀ� ɵȒɖ� ȅɖɀɎ� ǣȅȅƺƳǣƏɎƺǼɵ� ȸƺȵȒȸɎ� Ɏǝƺ� ɀǣɎɖƏɎǣȒȇ� ɎȒ� ɵȒɖȸ�
manager, the People team, or the Legal team.   

Starry does not permit any individual to have weapons of any kind on Starry property, 
in any Starry vehicle, in any personal vehicle being used in connection with your job, or off-site 
while on Starry business. This is true even if you have obtained legal permits to carry weapons. 
The only exception to this policy applies to security personnel who are specifically authorized 
by Starry to carry weapons. 

We Act Responsibly on Social Media 

Starry employees are accountable for what they do and say on social media and are 
encouraged to conduct themselves in a responsible, respectful, and honest manner at all 
times. The Starry Employee Guide contains Social Media Guidelines and is a resource for 
employees. Read it carefully and ensure you act consistent with it when engaging on social 
media. 
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Be Personally Accountable 

We Identify and Avoid Conflicts of Interest 

Employees, officers, and directors must act in the best interests of Starry.  When you 
are in a situation in which competing loyalties could cause you to pursue a personal benefit for 
you, your friends, or your family at the expense of Starry or our subscribers, you may be faced 
with a conflict of interest. All of us should avoid conflicts of interest and circumstances that 
reasonably present the appearance of a conflict. 

 
Identifying potential conflicts of interest may not always be clear-cut. If you are unsure 

about a potential conflict, talk to your manager, the People team, or the Legal team. Below, we 
provide guidance in six areas where conflicts of interest often arise: 

 
Outside Employment, Advisory Roles, Board Seats, and Starting Your Own Business  
Avoid accepting employment, advisory positions, or board seats with Starry 
competitors or business partners when your judgment could be, or could appear to be, 
influenced in a way that could harm Starry. Additionally, because board seats come 
with fiduciary obligations that can make them particularly tricky from a conflict of 
interest perspective, you should notify your manager before accepting a board seat 
with any outside company. Starry board members and employees who are Vice 
President and above should also notify the Legal team. Finally, do not start your own 
business if it will compete with Starry. 
 
Business Opportunities Found Through Work  
You have an obligation to advance Starryټɀ� ǣȇɎƺȸƺɀɎɀ�ɯǝƺȇ� Ɏǝƺ� ȒȵȵȒȸɎɖȇǣɎɵ� ɎȒ� ƳȒ� ɀȒ�
arises.  Business opportunities discovered or presented through your work at Starry 
belong first to Starry, unless otherwise agreed to by Starry.  No employee or director 
may use corporate property, information, or their position with Starry for personal gain 
while employed by Starry or serving on our Board of Directors 

 
Personal Investments  
You should avoid investing in companies that are Starry competitors or business 
partners when the investment presents a conflict of interest or reasonably presents the 
appearance of a conflict. When determining whether a personal investment creates a 
conflict of interest, consider if you are in a position to influence transactions between 
Starry and a business in which you have invested. If a real or apparent conflict arises, 
disclose the conflict to your manager, the People team or the Legal team. The Legal 
team will help determine whether a conflict exists and, if appropriate, the best 
approach to eliminate the conflict. Investments in venture capital or other similar funds 
that invest in a broad cross-section of companies that may include Starry competitors 
or business partners generally do not create conflicts of interest. However, a conflict of 
ǣȇɎƺȸƺɀɎ�ȅƏɵ�ƺɴǣɀɎ�ǣǔ�ɵȒɖ�ƬȒȇɎȸȒǼ�Ɏǝƺ�ǔɖȇƳټɀ�ǣȇɮƺɀɎȅƺȇɎ�ƏƬɎǣɮǣɎɵِ 
 
Loans or Other Financial Transactions  
You should avoid obtaining loans or guarantees of personal obligations from, or 
entering into any other personal financial transaction with, any company that you know 
or suspect is a material customer, supplier, or competitor of Starry.  This guideline does 
not prohibit arms-length transactions with banks, brokerage firms, or other financial 
institutions. 

 



8 
 

 

Significant Personal Relationships  
Personal relationships in the workplace can present a real or perceived conflict of 
interest when one individual in the relationship makes or influences employment 
decisions regarding the other, including performance or compensation. Significant 
personal relationships include, but are not limited to, spouses, domestic partners, 
family members, dating or physical relationships, close friends, and business 
relationships outside of Starry. Do not conduct Starry business with family members or 
others with whom you have a significant personal relationship. Do not use your position 
at Starry to obtain favored treatment for yourself, family members, or others with whom 
you have a personal relationship. This applies to product purchases or sales, investment 
opportunities, hiring, promoting, selecting contractors or suppliers, and any other 
business matter. If you believe that you have a potential conflict involving a family 
member or other individual, disclose it to your manager, the People team, or the Legal 
team to review and work through any potential conflicts. You should not allow any 
relationship to disrupt the workplace or interfere with your work or judgment. 

 
Improper Personal Benefits and Gifts   

Gifts and entertainment should not compromise, or appear to compromise, your ability 
to make objective and fair business decisions on behalf of Starry. As a general rule, you 
may give or receive gifts or entertainment to or from partners, customers, or suppliers 
only if the gift or entertainment is reasonable in value, justified, proportionate, intended 
to further legitimate business goals, in compliance with applicable law, and provided 
the gift or entertainment would not be viewed as an inducement to or reward for any 
particular business decision.  In any event, gifts must be less than $250 in value per gift 
and less than $1,000 per calendar year from or to any single third party or its affiliates 
or partners.   
 
Giving or receiving gifts of cash and cash equivalents (such as gift cards or vouchers) to 
and/or from any third party with whom Starry does business are prohibited. 
Notwithstanding the foregoing, the giving of cash equivalents (such as gift cards and 
vouchers) are permitted as part of a formal Starry sales and marketing policy and the 
ƏȅȒɖȇɎ�Ȓǔ� ɀɖƬǝ�ƬƏɀǝ�ƺȷɖǣɮƏǼƺȇɎɀ� ǣɀ� ɎȸƏƬǸƺƳ�ȵɖȸɀɖƏȇɎ� ɎȒ�³ɎƏȸȸɵټɀ�ƏȵȵǼǣƬƏƫǼƺ� ǔǣȇƏȇƬǣƏǼ�
reporting policies. All gifts and entertainment expenses should be properly accounted 
for on expense reports. If you have any questions about whether it is permissible to give 
or receive a gift or something else of value, contact your manager or the Legal team for 
guidance. 

Notwithstanding anything to the contrary above, gifts and entertainment may not be 
offered or exchanged under any circumstances to or with any employees of the U.S. 
government, any state or local government, any foreign government, or any agencies 
of any domestic or foreign government body. The giving and receiving of gifts is also 
subject to a variety of laws and regulations, including laws covering the marketing of 
products, bribery, and kickbacks.  If you conduct business in a foreign country on behalf 
of Starry, you must be particularly careful that gifts and entertainment are not 
construed as bribes, kickbacks, or other improper payments. You are expected to 
understand and comply with all laws, rules, and regulations that apply to your job 
ȵȒɀǣɎǣȒȇِ�³ƺƺ�Ɏǝƺٹ�áƺ�zƺɮƺȸ�0ȇǕƏǕƺ�ǣȇ� ȸǣƫƺȸɵ�Ȓȸ��Ɏǝƺȸ�IȒȸȅɀ�Ȓǔ�!ȒȸȸɖȵɎǣȒȇٺ�ƏȇƳٹ�áƺ�
�ƬɎ��ȵȵȸȒȵȸǣƏɎƺǼɵ�áǝƺȇ� XȇɎƺȸƏƬɎǣȇǕ�ɯǣɎǝ� Ɏǝƺ� JȒɮƺȸȇȅƺȇɎٺ� ȵȒȸɎǣȒȇɀ� Ȓǔ� Ɏǝǣɀ� !ȒƳƺ� Ȓǔ�
!ȒȇƳɖƬɎ� ƏȇƳ� 0ɎǝǣƬɀ� ǔȒȸ� ȅȒȸƺ� ƳƺɎƏǣǼɀِ� ¨ǼƺƏɀƺ� ƏǼɀȒ� ȸƺǔƺȸ� ɎȒ� ³ɎƏȸȸɵټɀ� �ȇɎǣ-bribery and 
!ȒȸȸɖȵɎǣȒȇ�¨ȒǼǣƬɵ�ǣȇ�³ɎƏȸȸɵټɀ�0ȅȵǼȒɵƺƺ�JɖǣƳƺ�ǔȒȸ additional information.  This section of 
the Code of Conduct and Ethics will be interpreted in a manner that is consistent with 
such policy. 
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We Disclose Potential Conflicts of Interest 

Starry requires that employees and directors disclose any situation that reasonably 
would be expected to give rise to a conflict of interest.  If you suspect that you have a situation 
that could give rise to a conflict of interest, or something that others could reasonably perceive 
as a conflict of interest, you must report it in writing to your supervisor or the Chief Legal 
Officer, or if you are a director or executive officer, to the Board of Directors.  Starryټɀ�!ǝǣƺǔ�nƺǕƏǼ�
Officer or the Board of Directors, as applicable, will work with you to determine whether you 
have a conflict of interest and, if so, how best to address it.  All transactions that could give rise 
to a conflict of interest involving a director, executive officer or principal financial officer must 
be approved by the Board of Directors, and any such approval will not be considered a waiver 
of this Code of Conduct and Ethics.  
 
Comply with the Law  

 
Starry takes its responsibilities to comply with laws and regulations very seriously and all 

employees are expected to comply with applicable legal requirements and prohibitions. While 
ǣɎټɀ�ǣȅȵȒɀɀǣƫǼƺ�ǔȒȸ�ƏȇɵȒȇƺ�ɎȒ�ǸȇȒɯ�ƏǼǼ�ƏɀȵƺƬɎɀ�Ȓǔ�ƺɮƺȸɵ�ƏȵȵǼǣƬƏƫǼƺ�ǼƏɯً�ɵȒɖ�ɀǝȒɖǼƳ�ɖȇƳƺȸɀɎƏȇƳ�
the major laws and regulations that apply to your work. Reach out to the Legal team if you 
have questions, but a few specific laws are easy to violate unintentionally and so are worth 
pointing out here: 

We Do Not Engage in Insider Trading  

IƺƳƺȸƏǼ�ɀƺƬɖȸǣɎǣƺɀ�ǼƏɯɀ�ȵȸȒǝǣƫǣɎٹ�ǣȇɀǣƳƺȸ�ɎȸƏƳǣȇǕِٺ�XȇɀǣƳƺȸ�ɎȸƏƳǣȇǕ�ȒƬƬɖȸɀ�ɯǝƺȇ�Ə�ȵƺȸɀȒȇ�
purchases or sells a security while in possession of material nonpublic information. Information 
is material if it would likely be considered important by an investor who is deciding whether to 
buy or sell a security, or if the information is likely to have a significant effect on the market 
price of the security. Both positive and negative information may be considered material. 

 
Never buy or sell Starry securities, including Starry stock, if you are aware of information 

that has not been publicly announced and that could have a material effect on the value of the 
securities. It is illegal and against Starry policy to give anyone, including friends and family, tips 
on when to buy or sell securities when aware of material nonpublic information concerning 
that security.  

 
As part of your work for Starry, you may receive information that has not been publicly 

announced and that could have a material effect on the value of publicly listed securities of 
one of our suppliers, manufacturers, vendors, or other partners. As a result, you may not buy or 
sell securities of any other company that Starry conducts business with when that information 
is obtained during the course of your employment with Starry. .  

 
Please review our Insider Trading Policy for more information.  

We Act Appropriately When Interacting with the Government 

Starry may conduct business with the U.S. government, any state or local government, 
any foreign government, or any agency of any domestic or foreign government body. Starry is 
committed to conducting its business with all governments and government agencies with 
the highest standards of business ethics and in compliance with all applicable laws and 
regulations. If your job includes interacting with any government agency ٫ including 
preparation, research, and other background activities that are done in support of lobbying 
communication ٫  you are expected to understand and comply with the special laws, rules, 
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and regulations that apply. If any doubt exists about whether a course of action is lawful, you 
should talk to your manager or the Legal team.   

We Never Engage in Bribery or Other Forms of Corruption 

Like all businesses, Starry is subject to laws, both U.S. and non-U.S., that prohibit bribery 
in virtually every kind of commercial setting.  

A bribe is offering or giving anything of value, including cash, cash equivalents such as 
gift cards, gifts, meals, travel, and entertainment, to any person for the purpose of obtaining or 
retaining business, or securing an improper advantage. Kickbacks are a type of bribery, and 
occur when a person is offered money or something of value in exchange for providing 
something, such as information, a discount, or a favor, to a third party.  

The rule for us at Starry is simple ٫ ƳȒȇټɎ�ƫȸǣƫƺ�ƏȇɵƫȒƳɵً�ƏȇɵɎǣȅƺً�ǔȒȸ�Əȇɵ�ȸƺƏɀȒȇ�ƏȇƳ�ƳȒȇټɎ�
accept bribes, kickbacks, or other improper inducements.   

You need to know that offering gifts, entertainment, or other business courtesies that 
could be perceiveƳ� Əɀ� ƫȸǣƫƺɀ� ƫƺƬȒȅƺɀ� ƺɀȵƺƬǣƏǼǼɵ� ȵȸȒƫǼƺȅƏɎǣƬ� ǣǔ� ɵȒɖټȸƺ� ƳƺƏǼǣȇǕ� ɯǣɎǝ� Ə�
government official, which includes: any government employee; candidate for public office; or 
employee of government-owned or -controlled companies, public international organizations, 
or political parties. Several laws around the world, including the U.S. Foreign Corrupt Practices 
Act and the UK Bribery Act, specifically prohibit offering or giving anything of value to 
government officials to influence official action or to secure an improper advantage. This not 
only includes traditional gifts, but also things like meals, travel, political or charitable 
ƬȒȇɎȸǣƫɖɎǣȒȇɀً� ƏȇƳ� ǴȒƫ� Ȓǔǔƺȸɀ� ǔȒȸ� ǕȒɮƺȸȇȅƺȇɎ� ȒǔǔǣƬǣƏǼɀټ� ȸƺǼƏɎǣɮƺɀِ� zƺɮƺȸ� Ǖǣɮƺ� ǕǣǔɎɀ� ɎȒ� ɎǝƏȇǸ�
government officials for doing their jobs.  

By contrast, it can be permissible to make infrequent and moderate expenditures for 
gifts and business entertainment for government officials that are directly tied to promoting 
our products or services (e.g., providing a modest meal at a day-long demonstration of Starry 
products). Payment of such expenses can be acceptable (assuming they are permitted under 
local law) but may require pre-approval from the Legal team. 

In sum, before offering any gifts or business courtesies to a U.S. or other government 
officǣƏǼً�ɵȒɖ�ɀǝȒɖǼƳ�ƬȒȇɀɖǼɎ�³ɎƏȸȸɵټɀ��ȇɎǣ-Corruption and Bribery Policy in the Employee Guide. 
Carefully follow the limits and prohibitions described there, and obtain any required pre-
ƏȵȵȸȒɮƏǼɀِ�Xǔ�ƏǔɎƺȸ�ƬȒȇɀɖǼɎǣȇǕ�Ɏǝƺ�¨ȒǼǣƬɵ�ɵȒɖ�ƏȸƺȇټɎ�ɀɖȸƺ�ɯǝƏɎ�ɎȒ�ƳȒً�ƏɀǸ�Ɏhe Legal team. 

áƺ�«ƺǕɖǼƏɎƺ�³ɎƏȸȸɵټɀ�¨ȒǼǣɎǣƬƏǼ�!ȒȇɎȸǣƫɖɎǣȒȇɀ� 

³ɎƏȸȸɵټɀ�ȵȒǼǣƬɵ�ǣɀ�ɎǝƏɎ�ǣɎ�ƳȒƺɀ�ȇȒɎ�ȅƏǸƺ�ȵȒǼǣɎǣƬƏǼ�ƬȒȇɎȸǣƫɖɎǣȒȇɀ�ɎȒ�ǣȇƳǣɮǣƳɖƏǼ�ƬƏȇƳǣƳƏɎƺɀ�
or political parties. Any corporate political contributions, whether monetary or in-kind 
(including lending or donating equipment or technical services), must be approved in advance 
ƫɵ�³ɎƏȸȸɵټɀ�!ǝǣƺǔ�nƺǕƏǼ��ǔǔǣƬƺ�ɎȒ�ƺȇɀɖȸƺ�ƬȒȅȵǼǣƏȇƬƺ�ɯǣɎǝ�ƏǼǼ�ƏȵȵǼǣƬƏƫǼƺ�ǼƏɯɀِ�XɎ�ǣɀ�ƏǼɀȒ�ǣǼǼƺǕƏǼ�ǔȒȸ�
Starry to reimburse an employee for a political contribution.  

You are free to personally participate in political activities, including running for and 
serving in public positions, and supporting candidates and causes, as long as you comply with 
the points below: 

භ Do not represent or give the impression that you are representing Starry during any 
political activities or in campaign materials. 
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භ Do not make public comments that could be misconstrued as being made on behalf 
of Starry, or give the impression that Starry is endorsing any particular legislation, 
position, or issue. 

භ Do not use Starry work time, equipment, or resources for political or campaign 
activities. 

භ If holding a public office, you may need to recuse yourself from any matters involving 
Starry. 

Please contact ³ɎƏȸȸɵټɀ�Chief Legal Officer if you have any questions about this policy. 

We Comply with Antitrust Laws 

Antitrust laws of the United States and other countries are designed to protect 
consumers and competitors against unfair business practices and to promote and preserve 
competition. Our policy is to compete vigorously and ethically while complying with all 
antitrust, monopoly, competition, or cartel laws where we conduct business.  

Certain conduct is absolutely prohibited under these laws, and could result in your 
imprisonment, not to mention severe penalties for Starry. Examples of prohibited conduct 
include: 

Ɣ agreeing with competitors about prices 
Ɣ agreeing with competitors to rig bids or to allocate customers or markets 
Ɣ agreeing with competitors to boycott a supplier or customer 

Other activities can also be illegal, unfair, or create the appearance of impropriety. Such 
activities include: 

Ɣ sharing competitively sensitive information (e.g., prices, costs, market 
distribution, etc.) with competitors 

Ɣ entering into a business arrangement or pursuing a strategy with the sole 
purpose of harming a competitor 

Ɣ ɖɀǣȇǕ�³ɎƏȸȸɵټɀ�ɀǣɿƺ�Ȓȸ�ɀɎȸƺȇǕɎǝ�ɎȒ�ǕƏǣȇ�Əȇ�ɖȇǔƏǣȸ�ƬȒȅȵƺɎǣɎǣɮƺ�ƏƳɮƏȇɎƏǕƺ 

Although the spirit of these laws is straightforward, their application to particular 
situations can be quite complex, so  please contact the Legal team if you have any questions 
about the antitrust laws and how they apply to you. 

We Comply with International Trade Laws  

U.S. and international trade laws control where Starry can send or receive its 
equipment, products, and/or services. These laws are complex and apply to: 

Ɣ imports and exports from or into the U.S. 
Ɣ imports and exports of equipment and products (including software) from or 

into other countries, with additional concerns when equipment or products 
contain components or technology of U.S. origin 

Ɣ exports of services or providing services to non-U.S. persons 
Ɣ exports of technical data, especially when the technical data is of U.S. origin 

áǝƏɎ�ƬȒȇɀɎǣɎɖɎƺɀ�Əȇٹ�ǣȅȵȒȸɎٺ�Ȓȸ� ��ɖȇƳƺȸ�ɎǝƺٺƺɴȵȒȸɎٹ ǼƏɯ�ǣɀ�ȵȸƺɎɎɵ�ƫȸȒƏƳِ�Áǝƺ�ɀƬȒȵƺ�Ȓǔ�
these trade laws may also vary from country to country. In addition, Starry must comply with 
counter-terrorism requirements when engaging in international trade.  
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The bottom line: If you are in any way involved in sending or making available Starry 
products, services, software, equipment, or any form of technical data from one country to 
another, work with your manager to be absolutely sure that the transaction stays well within 
the bounds of applicable laws. If you or your manager are not sure, please contact the Legal 
team for guidance. 

We Maintain Accurate and Reliable Business Records 

Accurate and reliable records are crucial to our business. We follow legal and business 
rules that relate to written and electronic business records. We maintain accurate books and 
records and do not tolerate any employee fabricating books and records. We ensure that 
business records are stored in approved formats, systems, or locations and maintained in the 
ordinary course of our business. Additionally, no one may destroy or discard documents and 
ǣȇǔȒȸȅƏɎǣȒȇ� ȸƺǼƺɮƏȇɎ� ɎȒ�Ə� ǼƏɯɀɖǣɎ�Ȓȸ� ǼƺǕƏǼ�ƏƬɎǣȒȇ� ٢ǣȇ�ȒɎǝƺȸ�ɯȒȸƳɀً� ɀɖƫǴƺƬɎ� ɎȒ�Ə� �٣ِٺnƺǕƏǼ�RȒǼƳٹ
Contact the Legal team if you have questions about documents or information subject to a 
Legal Hold.   

We Make Accurate Disclosures 

We take actions necessary to ensure full, fair, accurate, timely, and understandable 
disclosure in our reports and documents filed with the Securities and Exchange Commission 
ƏȇƳ�ȒɎǝƺȸ� ȵɖƫǼǣƬ�ƬȒȅȅɖȇǣƬƏɎǣȒȇɀِ� ³ɎƏȸȸɵټɀ� ȵȸǣȇƬǣȵƏǼ� ǔǣȇƏȇƬǣƏǼ� ȒǔǔǣƬƺȸɀ�ƏȇƳ� ȒɎǝƺȸ� ƺȅȵǼȒɵƺƺs 
working in the finance department or those working with data or systems affecting financial 
reporting have a special responsibility to ensure that all of our financial disclosures are full, fair, 
accurate, timely, and understandable. These employees must understand and strictly comply 
with generally accepted accounting principles and all standards, laws and regulations for 
accounting and financial reporting of transactions, estimates,and forecasts. 

 
Preserve Confidentiality 

áƺ�¨ȸȒɎƺƬɎ�³ɎƏȸȸɵټɀ�!ȒȇǔǣƳƺȇɎǣƏl Information 

For our business to keep thriving, we must protect our intellectual property and 
confidential information. Confidential information includes all non-public information that 
might be of use to competitors, or, if disclosed, harmful to Starry or its collaborators, customers 
or suppliers. All employees should take all steps and precautions necessary to restrict access 
to and secure intellectual property or confidential information, including by:  

භ Maintaining the confidentiality of Starry-related transactions 
භ Conducting our business and social activities so as not to risk inadvertent disclosure of 

confidential information (e.g., review of confidential documents should not be 
conducted in public places unless appropriate precautions are taken to prevent access 
by unauthorized persons) 

භ Restricting access to confidential and sensitive documents and files (including 
computer files), such as those containing material, non-public information, to 
individuals on a need-to-know basis (including maintaining control over the 
distribution of documents and drafts of documents) 

භ Restricting access to areas, including offices, likely to contain confidential documents 
or material, non-public information 

භ Promptly removing and cleaning up all confidential documents and materials from 
conference rooms following the conclusion of meetings 

භ Disposing of confidential documents and other papers after there is no longer and 
business or other legally required need, through shredders when appropriate 
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භ Safeguarding laptops, mobile devices, tablets, and other items that contain confidential 
ǣȇǔȒȸȅƏɎǣȒȇً�ǣȇƬǼɖƳǣȇǕ�ƫɵ�ƬȒȅȵǼɵǣȇǕ�ɯǣɎǝ�³ɎƏȸȸɵټɀ�XÁ�ȵȒǼǣƬǣƺɀ�ɎȒ�ȵȸƺɮƺȇɎ�ɖȇƏɖɎǝȒȸǣɿƺƳ�
access to devices and electronic information 

භ Avoiding the discussion of material, non-public information in places where the 
information could be overheard by others, including in elevators, restrooms, hallways, 
restaurants, airplanes, and rideshares 

Starry, not any one individual, owns the confidential information and intellectual 
property you help create during your employment. It is your responsibility to use it only for 
³ɎƏȸȸɵټɀ�ƫƺȇƺǔǣɎ�ƏȇƳ�ȇȒɎ�ǔȒȸ�Əȇɵ�ȒɎǝƺȸ�ȵɖȸȵȒɀƺِ��ȇǼɵ�ɀǝƏȸƺ�ǣɎ�ɯǣɎǝ�ɎǝǣȸƳ�ȵƏȸɎǣƺɀ�ǣǔ�Ə�ȇȒȇ-disclosure 
agreement is in place. Unauthorized disclosure of confidential information is prohibited and 
could cause competitive harm to Starry or its collaborators, customers, or suppliers and could 
result in legal liability to you and Starryِ��ȇ�ƺȅȵǼȒɵƺƺټɀ�ƏȇƳ�ƳǣȸƺƬɎȒȸټɀ�ȒƫǼǣǕƏɎǣȒȇ� ɎȒ�ȵȸȒɎƺƬɎ�
confidential information continues after they leave Starry. For more information on protecting 
confidential information and IP, please review the Employee Invention Assignment and 
Confidentiality Agreement you signed when you joined Starry. 

áƺ�«ƺɀȵƺƬɎ�Ȓɖȸ�¨ƏȸɎȇƺȸɀټ�!ȒȇǔǣƳƺȇɎǣƏǼ�XȇǔȒȸȅƏɎǣȒȇ�ƏȇƳ Intellectual Property 

Partners, suppliers, and other third parties may disclose confidential information to 
Starry during the course of business. We are all responsible for protecting and maintaining the 
confidentiality of any information entrusted to us by our partners. Compromising that trust 
may damage relations with our partners and can also result in legal liability. You should also 
protect any intellectual property licensed from others with the same care used to protect 
³ɎƏȸȸɵټɀ� ǣȇɎƺǼǼƺƬɎɖƏǼ�ȵȸȒȵƺȸɎɵ. Any nonpublic information of our partners, licensors, suppliers 
and customers should be handled responsibly and in accordance with our agreements with 
them.  

We have specific policies regarding the use of open source software at Starry. 
Consistent with our policy of respecting the valid intellectual property rights of others, we 
strictly comply with the license requirements under which open-source software is distributed. 
Failing to do so may lead to legal claims against Starry, as well as significant damage to Starryټɀ�
reputation and its standing in the open-source community. You should not incorporate any 
open source code into any Starry product, service, or internal project without first receiving 
ȵƺȸȅǣɀɀǣȒȇِ� Xǔ�ɵȒɖ�ǝƏɮƺ�Əȇɵ�ȷɖƺɀɎǣȒȇɀ�Ȓȇ�³ɎƏȸȸɵټɀ�ɖɀƺ�Əȇd tracking of open source software, 
ȵǼƺƏɀƺ�ȸƺǔƺȸ�ɎȒ�³ɎƏȸȸɵټɀ��ȵƺȇ�³ȒɖȸƬƺ�³ȒǔɎɯƏȸƺ�ȵȒǼǣƬɵ�Ȓȸ�seek guidance from the Legal team. 

We Engage in Fair Competition 

IƏǣȸ� ƬȒȅȵƺɎǣɎǣȒȇ�ƏȇƳ� ǣȇȇȒɮƏɎǣȒȇ�Əȸƺ�ƏɎ� Ɏǝƺ�ƬȒȸƺ�Ȓǔ�³ɎƏȸȸɵټɀ�ƫɖɀǣȇƺɀɀِ�áƺ� ȸƺɀȵƺƬɎ�Ȓɖȸ�
competitors anƳ� ɯƏȇɎ� ɎȒ� ƬȒȅȵƺɎƺ� ɯǣɎǝ� Ɏǝƺȅ� ǔƏǣȸǼɵِ�  ɖɎ� ɯƺ� ƳȒȇټɎ� ɯƏȇɎ� Ɏǝƺǣȸ� ƬȒȇǔǣƳƺȇɎǣƏǼ�
ǣȇǔȒȸȅƏɎǣȒȇِ�Áǝƺ�ɀƏȅƺ�ǕȒƺɀ�ǔȒȸ�ƬȒȇǔǣƳƺȇɎǣƏǼ�ǣȇǔȒȸȅƏɎǣȒȇ�ƫƺǼȒȇǕǣȇǕ�ɎȒ�Əȇɵ�³ɎƏȸȸɵ�ƺȅȵǼȒɵƺƺټɀ�
ǔȒȸȅƺȸ� ƺȅȵǼȒɵƺȸ٢ɀ٣ِ� Xǔ� Əȇ� ȒȵȵȒȸɎɖȇǣɎɵ� Əȸǣɀƺɀ� ɎȒ� ɎƏǸƺ� ƏƳɮƏȇɎƏǕƺ� Ȓǔ� Ə� ƬȒȅȵƺɎǣɎȒȸټɀ� Ȓȸ� ǔȒȸȅƺȸ�
eȅȵǼȒɵƺȸټɀ�ƬȒȇǔǣƳƺȇɎǣƏǼ�ǣȇǔȒȸȅƏɎǣȒȇً�ƳȒȇټɎ�ƳȒ�ǣɎِ�³ǝȒɖǼƳ�ɵȒɖ�ǝƏȵȵƺȇ�ɎȒ�ƬȒȅƺ�ǣȇɎȒ�ȵȒɀɀƺɀɀǣȒȇ�
Ȓǔ�Ə�ƬȒȅȵƺɎǣɎȒȸټɀ�ƬȒȇǔǣƳƺȇɎǣƏǼ� ǣȇǔȒȸȅƏɎǣȒȇً�ƬȒȇɎƏƬɎ�Ɏǝƺ�nƺǕƏǼ�ɎƺƏȅ�ǣȅȅƺƳǣƏɎƺǼɵِ�çȒɖ�ɀǝȒɖǼƳ�
never seek to eliminate or reduce competition through illegal agreements with collaborators 
or competitors. You also should not take unfair advantage of anyone through manipulation, 
concealment, abuse of privileged information, misrepresentation of material facts, or any other 
unfair-dealing practice.   
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Speaking to the Press or Public 

We place a high value on our credibility and reputation in the community. What is 
written or said about Starry in the news media and investment community directly impacts 
our reputation, positively or negatively. We are also required to comply with a rule under the 
ǔƺƳƺȸƏǼ� ɀƺƬɖȸǣɎǣƺɀ� ǼƏɯɀ� ȸƺǔƺȸȸƺƳ� ɎȒ� Əɀ� «ƺǕɖǼƏɎǣȒȇ� I(� ٢ɯǝǣƬǝ� ɀɎƏȇƳɀ� ǔȒȸ� �ǔƏǣȸٹ ƳǣɀƬǼȒɀɖȸƺ٣ِٺ��
Regulation FD provides that, when we disclose material nonpublic information about Starry to 
securities market professionals, such as analysts, institutional investors, and other investment 
advisors, or stockholders (where it is reasonably foreseeable that the stockholders will trade on 
the information), we must also disclose the information to the public.   

Our policy is to provide timely, accurate, and complete information in response to 
public requests (from media, analysts, etc.), consistent with our obligations to maintain the 
confidentiality of competitive and proprietary information and to prevent selective disclosure 
of market-sensitive financial data. We have also designated certain individuals as 
��ɯǝȒ�Əȸƺ�ȸƺɀȵȒȇɀǣƫǼƺ�ǔȒȸ�ƬȒȅȅɖȇǣƬƏɎǣȇǕ�ɯǣɎǝ�ƏȇƏǼɵɀɎɀً�ǣȇɀɎǣɎɖɎǣȒȇƏǼ�ǣȇɮƺɀɎȒȸɀًٺɀȵȒǸƺɀȵƺȸɀȒȇɀٹ
and representatives of the media. Any employee or director who is not a designated Starry 
spokesperson should not communicate any information about Starry to analysts, institutional 
investors, or representatives of the media. 

IȒȸ� ȅȒȸƺ� ǣȇǔȒȸȅƏɎǣȒȇ� Ȓȇ� ³ɎƏȸȸɵټɀ� ȵȒǼǣƬǣƺɀ� ƏȇƳ� ȵȸȒƬƺƳɖȸƺɀ� ȸƺǕƏȸƳǣȇǕ� ȵɖƫǼǣƬ�
ƬȒȅȅɖȇǣƬƏɎǣȒȇɀ�ƏȇƳ�«ƺǕɖǼƏɎǣȒȇ�I(ً�ȵǼƺƏɀƺ�ȸƺɮǣƺɯ�³ɎƏȸȸɵټɀ�¨ȒǼǣcy Statement ٫ Guidelines for 
!ȒȸȵȒȸƏɎƺ� (ǣɀƬǼȒɀɖȸƺ� ƏȇƳ� «ƺǕɖǼƏɎǣȒȇ� I(� ¨ȒǼǣƬɵ� Ȓȸ� ƬȒȇɎƏƬɎ� ³ɎƏȸȸɵټɀ� nƺǕƏǼ� ɎƺƏȅ� ɯǣɎǝ� Əȇɵ�
questions you may have about disclosure matters. 
 
Protect Starry Property 

áƺ��ȇǼɵ�Èɀƺ�³ɎƏȸȸɵ�¨ȸȒȵƺȸɎɵ�ǔȒȸ�³ɎƏȸȸɵټɀ� ƺȇƺǔǣɎ 

Starry gives us the tools and equipment we need to do our jobs effectively but counts 
on us to be responsible and not wasteful with what we are given. It is your responsibility to use 
³ɎƏȸȸɵټɀ�ȵȸȒȵƺȸɎɵً�ƺȷɖǣȵȅƺȇɎً�ȒɎǝƺȸ�ȵǝɵɀǣƬƏǼ�ƏɀɀƺɎɀً�ƏȇƳ�ǔɖȇƳɀ�ɀȒǼƺǼɵ�ǔȒȸ�³ɎƏȸȸɵټɀ�ƫƺȇƺǔǣɎ�ƏȇƳ�ȇȒɎ�
for any personal gain or any other unlawful or improper purpose. Not sure if a certain use of 
company assets is okay? Please ask your manager or the People team. 

Starry property also includes all information and communications in any form, such as 
ƺȅƏǣǼ�Ȓȸ�Ȓȇ�ȵƏȵƺȸً�ɎǝƏɎ�Əȸƺ�ƬȸƺƏɎƺƳ�Ȓȸ�ȸƺƬƺǣɮƺƳ�ƫɵ�ɵȒɖ�ǣȇ�Ɏǝƺ�ƬȒɖȸɀƺ�Ȓǔ�ƳȒǣȇǕ�³ɎƏȸȸɵټɀ�ƫɖɀǣȇƺɀɀِ�
You should have no expectation of privacy with respect to these communications and 
information. In addition, Starry may monitor, access, and disclose employee communications 
and other information on our corporate electronic facilities or on our premises where there is 
a business need to do so, such as protecting employees and users, maintaining the security of 
resources and property, or investigating suspected employee misconduct, subject to 
applicable law. 

We Understand the Importance of Physical and Information Security 

³ɎƏȸȸɵټɀ�ƬȒȅȅɖȇǣƬƏɎǣȒȇ�ǔƏƬǣǼǣɎǣƺɀ� ٢ɯǝǣƬǝ� ǣȇƬǼɖƳƺ�Ȓɖȸ�ȇƺɎɯȒȸǸ�ƏȇƳ� Ɏǝƺ�ǝƏȸƳɯƏȸƺ� ɎǝƏɎ�
uses it, like computers and mobile deviceɀ٣�Əȸƺ�Ə�ƬȸǣɎǣƬƏǼ�ƏɀȵƺƬɎ�Ȓǔ�Ȓɖȸ�ƬȒȅȵƏȇɵټɀ�ȵȸȒȵƺȸɎɵً�
both physical and intellectual. Be sure to follow all security policies. Always secure your laptop, 
ǣȅȵȒȸɎƏȇɎ�ƺȷɖǣȵȅƺȇɎً�ƏȇƳ�ɵȒɖȸ�ȵƺȸɀȒȇƏǼ�ƫƺǼȒȇǕǣȇǕɀً�ƺɮƺȇ�ɯǝǣǼƺ�Ȓȇ�³ɎƏȸȸɵټɀ�ȵȸƺȅǣɀƺɀِ��ǼɯƏɵɀ�
ɯƺƏȸ�ɵȒɖȸ�ƫƏƳǕƺ�ɮǣɀǣƫǼɵ�ɯǝǣǼƺ�Ȓȇ�ɀǣɎƺِ�(ȒȇټɎ�ɎƏȅȵƺȸ�ɯǣɎǝ�Ȓȸ�ƳǣɀƏƫǼƺ�ɀƺƬɖȸǣɎɵ�ƏȇƳ�ɀƏǔƺɎɵ�ƳƺɮǣƬƺɀِ�
If you see someone in a secure space without a badge or if you have any reason to believe that 
our network security has been violated ٫ for example, you lose your laptop or smartphone or 
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think that your network password may have been compromised ٫ please promptly report the 
incident to the Information Technology and Facilities team. For more information, consult 
³ɎƏȸȸɵټɀ�XȇǔȒȸȅƏɎǣȒȇ�³ƺƬɖȸǣɎɵ�¨ȒǼǣƬɵ�ǣȇ�Ɏǝƺ�0ȅȵǼȒɵƺƺ�JɖǣƳƺِ 

We Respect and Protect Privacy and Personal Information 

As an Internet Service Provider, we understand and respect the privacy responsibility 
ɎǝƏɎ� ƬȒȅƺɀ� ƏǼȒȇǕ� ɯǣɎǝ� Ȓɖȸ� ƬƺȇɎȸƏǼ� ȸȒǼƺ� ǣȇ� Ȓɖȸ� ɀɖƫɀƬȸǣƫƺȸɀټ� Ǽǣɮƺɀِ� áƺ� Əȸƺ� ƬȒȅȅǣɎɎƺƳ� ɎȒ�
protecting that privacy by restricting access to personal information of subscribers to 
employees with a business reason to use it and by asking that our employees take steps to 
protect against unauthorized use or release of this information. For your protection and the 
ȵȸǣɮƏƬɵ�Ȓǔ�Ȓɖȸ� ɀɖƫɀƬȸǣƫƺȸɀً�ƳȒȇټɎ�ƏƬƬƺɀɀ�Ȓȸ� Ɏȸɵ� ɎȒ�ƏƬƬƺɀɀ�ȵƺȸɀȒȇƏǼ� ǣȇǔȒȸȅƏɎǣȒȇ�Ȓǔ�ɀɖƫɀƬȸǣƫƺȸɀ�
unless you need it to do your job. For example, ƳȒȇټɎ�ɖɀƺ�ɀɵɀɎƺȅ�ƏƬƬƺɀɀ�ȸǣǕǝɎɀ�ɎȒ�ƬǝƺƬǸ�ȒɖɎ�Ə�
ǔȸǣƺȇƳ�Ȓȸ�ƬƺǼƺƫȸǣɎɵټɀ�ƏƬƬȒɖȇɎِ We regularly monitor employee access and will not hesitate to 
terminate any employee who abuses their administrative access privileges. 

 
Waivers  

Any waiver of this Code of Conduct and Ethics for our directors, executive officers, or 
other principal financial officers may be made only by the disinterested members of our Board 
of Directors and will be disclosed to the public as required by law or the rules of the New York 
Stock Exchange, when applicable. Waivers of this Code of Conduct and Ethics for other 
employees may be made only by our Chief Legal Officer and will be reported to our Audit 
Committee.   
 
Final Note 

Our employees are the key to keeping this Code of Conduct and Ethics relevant and 
effective. If together we insist on respectful relationships and a safe and secure workplace, we 
will ensure that Starry remains a healthy and sustainable workplace for decades to come. If 
you have any questions about these guidelines, please contact your manager, the People team 
or the Legal team.  

This Code of Conduct and Ethics, as applied to Starryټɀ�ȵȸǣȇƬǣȵƏǼ�ǔǣȇƏȇƬǣƏǼ�ȒǔǔǣƬƺȸɀً�ɀǝƏǼǼ�
ƫƺ�Ȓɖȸٹ�ƬȒƳƺ�Ȓǔ�ƺɎǝǣƬɀٺ�ɯǣɎǝǣȇ�Ɏǝƺ�ȅƺƏȇǣȇǕ�Ȓǔ�³ƺƬɎǣȒȇהג��Ȓǔ�Ɏǝƺ�³ƏȸƫƏȇƺɀ-Oxley Act of 2002 
and the rules promulgated thereunder. This Code of Conduct and Ethics and the matters 
contained herein are neither a contract of employment nor a guarantee of continuing Starry 
policy. Starry reserves the right to amend, supplement or discontinue this Code of Conduct 
and Ethics and the matters it addresses, without prior notice, at any time. 

 
 
Effective Date: March 28, 2022 


