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New core communications app framework connects frontline, mobile, knowledge workers, and contact center

teams through a single, role-aware solution, built for business continuity and control

OTTAWA, Ontario--(BUSINESS WIRE)-- Mitel, a global leader in business communications, today announced Mitel WX

(MWX), a next-generation core communications app framework. With MWX, organizations can connect the entire

workforce, from frontline and mobile employees to knowledge and contact center teams, through a single, role-

aware user experience built on Mitel’s secure, reliable intelligent communications architecture.

Mitel WX meets these needs by combining voice-centric, multimodal communications with �exible hybrid

deployment options across public and private cloud, Mitel Secure Cloud, and Mitel Edge. These capabilities enable

organizations to embed real-time communications directly into operational work�ows. At the same time,

businesses retain control, security, and resilience for business-critical environments.

While 80% of the global workforce operates on the front line, most enterprise communications investments

remain desk-centric. Knowledge workers rely on video meetings and collaboration tools, and frontline and mobile

workers depend on instant, voice-�rst communications built directly into critical operational processes. Contact

centers operate as the �rst line of customer engagement, yet are often siloed from the rest of the enterprise.

The new framework delivers a comprehensive Workforce Experience layer designed to enhance communication,

frontline productivity, and work�ow automation across the enterprise. Mitel WX is purposefully optimized for

1

https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.mitel.com&esheet=54442098&newsitemid=20260309833090&lan=en-US&anchor=Mitel&index=1&md5=6ca7c4c1017c17c5d018f20b3749389c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.mitel.com%2Flp%2Fmitel-wx&esheet=54442098&newsitemid=20260309833090&lan=en-US&anchor=Mitel+WX&index=2&md5=f46b5d8bb521e081c6a84ecf98fdd3ec
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.mitel.com%2Fproducts%2Fmitel-secure-cloud&esheet=54442098&newsitemid=20260309833090&lan=en-US&anchor=Mitel+Secure+Cloud&index=3&md5=6d7f3dc855d445f15fcf5e6bbcff322d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.weforum.org%2Fstories%2F2025%2F10%2Fai-frontline-workforce%2F&esheet=54442098&newsitemid=20260309833090&lan=en-US&anchor=80%25+of+the+global+workforce+operates+on+the+front+line&index=4&md5=26096b4bd86f74c85a2168ade3199b02


frontline and �rstline employees, including workers in �eld-based and mobile roles, as well as knowledge and

contact center teams. A dynamic, role-aware interface adapts to each worker’s responsibilities and real-time

operational scenarios, ensuring clarity, e�ciency, and ease of use. With embedded AI that automates processes,

supports natural voice interactions, and streamlines daily tasks, organizations can improve responsiveness and

reduce friction.

Designed for highly distributed and regulated environments, Mitel WX gives organizations control over how

communications are deployed, supporting sovereignty, compliance, and operational requirements without

sacri�cing modernization. Deep integration with Microsoft Teams and Zoom also extends capabilities for video and

meeting-�rst users, while preserving voice and work�ow-�rst optimization for frontline and �rstline employees.

“The future of work doesn’t happen behind a desk or inside a single collaboration app,” said Martin Bitzinger, Senior

Vice President of Product Management at Mitel. “With Mitel Workforce Experience, we are rede�ning how

organizations connect employees and serve customers by bringing frontline, mobile, knowledge, and contact center

teams together through a uni�ed communications framework built on Mitel’s enterprise platform. This launch

re�ects our commitment to delivering communications that enable organizations to move faster where work

actually happens, without sacri�cing security or choice.”

Built on Mitel’s proven Common Communications Framework, Mitel WX delivers:

Fit-for-purpose experiences across the workforce: A single, role-aware app framework adapts to frontline,

mobile, knowledge, and contact center users without forcing one-size-�ts-all tools.

Voice-�rst, work�ow-optimized coordination: Purpose-built communications embedded into critical business

work�ows enable workers to act immediately in time-sensitive environments.

Improved operational e�ciency: Communications designed to work alongside business systems and vertical

applications reduce app-switching and streamline day-to-day processes.

Protection of existing collaboration investments: Interoperability with Zoom and Microsoft Teams extends

collaboration for video and meeting-�rst users while preserving enterprise control and voice- and work�ow-

�rst optimization.

Modernization without disruption: Integrated hybrid deployment �exibility enables organizations to evolve

solutions without costly rip-and-replace transitions.

Mitel WX applies AI with a clear focus on operational impact. Powered by Mitel’s AI capabilities and Work�ow

Studio, organizations can design and adapt governed, work�ow-driven automation using low-code/no-code tools.

From intelligent voice-enabled work�ows that retrieve real-time operational data to automated routing that

connects frontline workers with experts instantly, Mitel WX embeds practical AI directly into business work�ows,

with the �exibility to incorporate additional AI capabilities as needs evolve.
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“Investments in integrated solutions are set to drive the business communications market. Integration will form the

driver of future solutions. As the market evolves and business operations become more complex, the ecosystem

needs to be extended through closely integrated systems that work in tandem as one system," said Oru Mohiuddin,

Research Director at IDC.

Designed to support high availability, regulatory compliance, and sovereign deployment models, Mitel WX provides

CIOs with centralized control over communications governance and continuity. Organizations can:

Maintain operations during outages or service disruptions

Enforce security and compliance policies across distributed teams

Reduce shadow IT by consolidating communications within governed systems

Manage data residency and sovereignty requirements without limiting modernization

This governance-�rst approach ensures organizations can scale operational speed without increasing risk.

By extending enterprise-grade communications across every role, Mitel WX enables organizations to move faster at

the edge while maintaining control at the core.

Mitel WX will be available mid-2026. To learn more about Mitel and MWX, visit https://www.mitel.com/lp/mitel-wx.

Mitel will showcase its industry-leading enterprise communication solutions at Enterprise Connect in Las Vegas,

March 10–12, 2026, in executive meeting room #102.

Related Materials

Blog: Innovation That Matters: Mitel’s 2026 Portfolio, Built for a New Era of Intelligence, Continuity, and Control

About Mitel

A global market leader in business communications powering more than two billion business connections, Mitel

helps businesses and service providers connect, collaborate, and provide innovative services to their customers.

Our innovation and communications experts serve business users in more than 100 countries. For more

information, go to www.mitel.com and follow us on LinkedIn.

Mitel is the registered trademark of Mitel Networks Corporation. 
 

All other trademarks are the property of their respective owners.

Source: Mitel Networks Inc
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